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BeeneH BnepBble

BBeneHne

YCTaHOBMEHHbIE  CTaHOApPTOM  TEPMUHbI  PAacrofioXeHbl B CMCTEMATU3MPOBAHHOM  MOpPSIAKe,
OTpaxatoleM CUCTEMY MOHSATUI B 061acTy coumanbHOro 06CnyXMBaHms HaceneHusl.

[nsi KaXxgoro NOHATUSA YCTAHOBIEH OAWH CTaHAApPTU30BaHHbIA TEPMUH.

B _andaButHOM yKasatene TepMuHbl NPUBEAEHbI C YKa3aHWEM HOMepa CTaTbMu.

lMpuBeOeHHble onpeaeneHnss MOXHO MpUM HeoOXoOMMOCTM U3MEHATb, BBOOA B HUX MPOU3BOAHLIE
NpU3HaKKn, packpbiBas 3HAYE€HUS MCMOMb3yeMbIX B HUX TEPMUHOB, YKa3biBasi OObEeKTbl, BXOAsme B 00beM
onpenensemMoro noHATUs. MIsameHeHnst He OOMKHbI HapyllaTb 06beM 1 CoaepXaHne NOHATUI, ONpeaerieHHbIX B
HacTodALeM cTaHaapTe.

CTtaHOapTM3oBaHHblE TEPMUHBI HAOPaHbl NONMYXUPHBLIM LWPUGTOM.

Mpu pa3paboTke cTaHdapTa MCNoNb3oBaHa TEPMUHOMOIUS, NPUMeHsSeMas B dpefepanbHbiX 3akoHax
Poccunckon ®egepaumm, ykasaHHbIX B NyHKTE 4 NnpegucnoBus.

1 O6nacTb NnpuMeHeHusi

Hactosiwun craHgapT ycTaHaBnmMBaeT TEPMUHbI M OMpefeneHns NoHATMIA B obractu coumnanbHOro
obcnyxmBaHust HaceneHus.

TepMuHbI, YCTAaHOBMNEHHbIE HACTOALUM CTaHAApPTOM, obsA3aTenbHbl ANs NPUMEHEHUSA BO BCEX BMAax
OOKYMEeHTauMm u nutepaTtypbl MO couuanbHOMY OBCMyXMBaHUIO HacerneHus, Bxoadawmx B cdepy pabot no
CTaHAapTu3aumm n (UNn) NCNOoMb3yLWKMX pesdynbTaTbl 3TMX paborT.

2 TepMUHbI U onpeaeneHus

2.1 O6LwwKe noHATHA

2.1.1 coumanbHoe obcnyxuBaHme: [leaTenbHOCTb couuanbHbIX CNyx6, HanpaBneHHas Ha
npefocTaBneHve coumarnbHbIX YCIyr, OCYLLeCTBIIeHMe coumanbHOW peabunutaumm v agantaumu rpaxgad,
HaxoOALWMXCA B TPYAHOM XXU3HEHHOW CUTyauuun.

2.1.2 coumanbHasa cnyxb6a: lNpeanpuAaTve unn ydpexgeHne He3aBUCMMO OT ero BeAOMCTBEHHOW
NPUHaANEeXHoOCTn n gopmMbl COBCTBEHHOCTM, MPedoCTaBnsiolWee counanbHble YyCnyrn, a Takke rpaxgaHe,
3aHMMaLWwmecs npeanpvHMMaTenbCckoi OeATenbHOCTLI0 B 0bnacTn coumansHoro obenykmBaHusa HaceneHus
6e3 obpa3oBaHUSA OPUANYECKOro Nuua.

2.1.3 paboTHMK couuanbHOM CRyXObl: JIMUO, HenocpeAcTBEHHO npegocTaBnswowee nmbo
opraHusyioLLee NpefocTaBieHne CoumarnbHbIX YCAYr KNMeHTam coumanbHON Crnyxobl.

2.1.4 knueHT couranbHOM cnyXObl: [paxgaHvH, HaAXOAALWMACSA B TPYAHOW XU3HEHHOW CUTyauuw,
KOTOPOMY B CBS13U C 9TUM NPefoCTaBrsaoT coLmanbHble YCnyri.

2.1.5 TpyaoHasa Xu3HeHHasa cutyaums: CuTyauus, oObeKkTMBHO Hapyllawwas XusHegesaTenbHOCTb
rpaxgaHnuHa no npuunMHam WHBANMOHOCTWU, HECMOCOOHOCTUM K CaMOOOCMYXMBaHWIO B CBSI3W C MPEKIOHHbIM
BO3pacTtoM unu 6onesHbto, 6e3paboTuLbl, CUPOTCTBA, OAMHOYECTBA, De3HaA30PHOCTU, MaroobecneyYeHHOCTH,
KOH(PNMKTOB 1 >XeCcTOokoro obpalleHnss B CeMbe, HapylleHWs 3aKOHHbIX MpaB U WHTEPECcOB, OTCYTCTBUS
OnpeaeneHHoro MecTa XUTenbCTBa U T.4., KOTOPYK OH HE MOXET NPeoAoNeTb CaMOCTOATENbHO.

2.1.6 appecHocTb: [lpyHUMN coumnanbHOro OBCNYyXMBaHUS HaceneHus, npegycMaTpuBaloLLniA
npegocTaBeHne coumanbHbIX YCIyr KOHKPETHBIM NMuam (agpecatam), HyXgalWwumcs B 3TUX yCnyrax.

2.1.7 coumanbHasa apantauus: Cuctema MeponpuATMI, HaMpaBrieHHbIX Ha npucnocobnexHve



rpaxgaHnHa, HaxoAsLerocs B TPYOHOW XXM3HEHHOW CUTyauun, K NPUHATBIM B OOLLEeCTBe npaBuiiamMm U HopmMam
NnoBefEeHUs, OKpYyXaloLLen ero cpefe XusHeaeaTenbHOCTH.

2.1.8 coumanbHaa peabunutauymsa: Cuctema MeponpusiTUi, HanpasfeHHbIX Ha BOCCTaHOBMEHWE
YyTPaYeHHbIX MPaXAaHWHOM coumarnbHbIX CBA3EW, COLManbHOro craTyca, YyCTpaHeHWe UM BO3MOXHO MOJSTHYHO
KOMMEHCaLMIO OrpaHUYEeHUIN XXU3HEAEATENbHOCTH.

2.1.9 nortpebuTennckas KOp3uHa: MuHUManbHbIN Habop NPOAOBOSMLCTBEHHbIX "
HenpoAOBONbCTBEHHbLIX TOBApPOB, a TakkKe YCnyr, HeobXoOuMbIX Afs COXpaHeHUs 340pOBbSA YenoBeka U
obecneyeHuns ero XM3HeaeaTenbHOCTH.

2.1.10 NpPOXUTOYHbIN MUHMMYM: CTOMMOCTb NMOTPEOUTENBLCKOM KOP3WHbI, @ Takke obA3aTenbHble
nnaTtexmu n coopsl.

2.1.11 BpepHas npuBblYKa: [lpuBbldKa K yNoTpebneHuno ankoronsi, HapKOTUKOB, TOKCUYECKUX
BELLECTB, KYPEHUIO, UCMOMb30BaHMIO HELEH3YPHbIX BblpaXXeHUn, OTpuLaTenbHO BRMSAIOLWAs Ha 300pPOBbLE.

2.1.12 wvHpmBupyanbHas npodmnakrtuyeckaa paborta: [eAaTenbHOCTb, HamnpaBneHHas Ha
CBOEBPEMEHHOE BbISIBIEHME HECOBEPLUEHHONETHUX W CeMen, HaxogdAwmxcsa B coumanbHO OnacHOM
MONMOXEHNW, a TaKkke MX couumanbHO-nedarornvyeckylo peabvnuraumio u (Mnu) npegynpexneHne CoBepLUEHNS]
UMW NpaBOHapPYLLUEHWUI U APYrMX aHTUOOLWEeCTBEHHbIX AEACTBUN.

2.1.13 npodmnakTMka 6e3HaA30pHOCTM U NpPaBOHapyLWeEHUA HecoBepLieHHoneTHux: Cucrtema
coumanbHbIX, NPaBOBbLIX, NeAArorM4YecKUX U MHbIX Mep, BKNoYas MHAMBUAYarNbHY NpodunakTnyeckyo paboty
C HECOBEPLLUEHHONMETHUMM N CEMbAMM, HAXOOALNMUCA B COLMANbHO OMACHOM MOSIOXEHUWN, HanpaBeHHbIX Ha
BbISIBIIEHNE W YCTPaHEHWe MPUYMH, CreacTBMEM KOTOPbIX MOryT ObiTb 6e3Haa3opHOCTb, H6ecnpu3opHOCTb,
npaBoHapYyLIEHWS U Opyrme aHTUMOOLLIECTBEHHbIE AEUCTBUS HECOBEPLUEHHOMNETHMX.

2.1.14 MEeXIJNYHOCTHbIN KOHQNUKT: CTONKHOBEHME MPOTMBOMOSMOXHO HaMpaBfeHHbIX LEenew,
WHTEpecoB, MNO3UUWA, MHEHUA WnM B3rMS40B, BbI3blBAKOLEE HEraTMBHOE 3MOLMOHANbHOE BOCNPUATUE
CTOpOHaMU KOHMKTA.

2.1.15 camoobecneyeHue: CamocTosiTENbHbIE AENCTBUSA KITMEHTA, 3aknioyaLlmecs B NnogaepKaHmm
N yNyyLeHUn IMYHOMO XN3HEHHOTO YPOBHS U XXU3HEHHOIO YPOBHS CBOEN CEMbM.

2.1.16 couvanbHas He[oOCTAaTOYHOCTb: YCMOBMS couManbHOW cpedbl, OrpaHu4MBaroLLme
Xn3HedesaTenbHOCTb YenoBeka 1 npusogsLLme K HeobxoAnMoCTH ero coumansHON 3awuThbl.

2.1.17 wvHBanupHocTb: CouuwanbHas He[oCTaTOMHOCTb BCNEACTBME HapylleHusl 340pOBbA  CO
CTOMKMM PacCTPOMCTBOM (PYHKLUMIN OpraHnsama, npuBOLALLAS K OrpaHUYEHUIO XU3HEeOAeATeNbHOCTU W
HeobXx0AMMOCTU coumanbHOW 3almThl.

2.1.18 ncuxmyeckurm puckomdopt: COCTOsHME 4YenoBeKa, XapaKTepusyloLleeca HEeNpUSTHbIMM
CYOBLEKTUBHBIMW NCUXMYECKUMU OLLYLLEHUSIMU NN NEPEXMBAHUAMMN.

2.1.19 cembsa: Jluuya, cBs3aHHble POACTBOM W (MNK) CBOWCTBOM, COBMECTHO, Kak MpaBwrio,
npoxuBsaroLLme 1 Begylime COBMECTHOE XO3ANCTBO.

2.1.20 chopma coumanbHOW ycnyru: Xapaktep KOHKPETHbIX OEWCTBUA coumanbHOM CryxObl npu
oKaszaHuM coumanbHON NOMOLLN KIUEHTY.

2.1.21 kayecTBO coumanbHoun ycnyru: COBOKYNnHOCTb CBOMCTB COLManbHOW ycnyru, onpegenstoLas
€e BO3MOXHOCTb U CNOCOBHOCTb yOOBMETBOPUTE NOTPEOHOCTU KIMEHTa coumaribHOM CryXObl U OCYLLEeCTBUTb
€ro coumanbHyo peabunutauuio Unu counanbHyo aganTtauuio.

2.1.22 ob6bem couranbHbIX ycnyr: NepeyeHb NpeaocTaBNAeMbIX HAaceneHno coumarnbHbIX YCIyr C
yKasaHuem ux BUOOB.

2.1.23 rocypapcTBeHHbIl  CTaHAAPT CcoOUMaNbLHOrO  OOGCNYXMBaHUA:  YCTaAHOBMEHHbIV
HauMOHamnbHbIM CTAHOAPTOM TOCYAApCTBEHHbIV 3TanoH, obpasey pasnuyHbIX CTOPOH AeATEeNbHOCTU
coumanbHbIX cnyx6 no counansHOMy 0BCNY>XUBaHWUIO rpaxaaH, HaxXo4ALWMNXCA B TPYOHOW XXU3HEHHOW CUTYyaL M.

2.2 Buabl coumanbHbIX ycnyr

2.2.1 couuanbHasa ycnyra: [encteus coumanbHOW Ccryxkbbl, 3aknoyawwmeca B OKasaHuK
coumnarnbHON NOMOLLM KINEHTY ANA NPeofoNieHnUss UM TPYAHOW XXU3HEHHOW CUTyauun.

2.2.2 coumanbHo-3KOHOMMYecKasa ycnyra: CouuanbHasa ycnyra, npegocraBnsieMasl KnneHtam c
uenblo noggepxatb W YNyYWWUTb WX JKU3HEHHbIA YPOBEHb MYTEM OKasaHWa mMaTepuanbHOM MOMOLUM,
KOHCYNbTUPOBaHUS, COAENCTBMSA B TPYLOYCTPONCTBE, B PELUEHUM OPYIMX COLMAnbHO-3KOHOMMYECKNX NMpobnem
KN3HEeOEesaATENbHOCTH.

2.2.2.1 maTtepuanbHasa nomoub: CounanbHO-3KOHOMUYEecKas ycnyra, CocTosiLasa B npegocTaBneHunm
KNneHTaMm JeHeXHbIX CpefCTB, NPOAYKTOB MUTaHUSA, CPEACTB CaHUTapumn U rMrMeHsl, CpeacTB yxoaa 3a AeTbMu,
opexapl, odbyBM 1 OpyrMx NnpegMeToB NepBolt HEOOXOAMMOCTM, TOMSKMBA, a Takke crneunarnbHbiX TPaHCNOPTHbIX
CcpencTB, TEXHNYECKUX CPEACTB peabunuraumm MHBanuaoB U nnL, HYKAALWMXCS B MOCTOPOHHEM YXOAE.

2.2.3 coumanbHoO-MeauUMHckas ycnyra: CoumanbHas ycnyra, npegoctaBnaemasi KnmeHtam B Lensax



NogAepXaHUs W yNy4yleHUsl COCTOSIHUS WX 340POBbHA, COUManbHO-MEOMUUHCKOM peabunutauum nyTtem
opraHmsaumm ne4vyebHO-0300POBUTENBHBIX MEpOoNnpuUATUA, NpegocTaBNeHUs MeAMKaMeHTOB M MeLMLUHCKON
TEXHUKWN, KOHCYNbTUPOBaHUSA, COOENCTBUS B CBOEBPEMEHHOM MOoNnydYeHnn KkBanuduumpoBaHHON MeOULUHCKON
NMOMOLLM, B peLLEeHN OPYTUX coumarnbHO-MeaNUMHCKUX NpoBrem XnsHeaeaTenbHOCTH.

2.2.3.1 coumanbHO-MeAULMHCKMIA naTpoHax: CounanbHO-MeguumMHCKasa ycnyra, 3aknoyarowascs B
cucTemMaTMyeckoM HabniogeHun 3a KMeHTamu AN BbISBNEHWUS OTKIOHEHUWW B COCTOSIHAM UX 300pOBbS U
oKasaHus UM, Npu HeEOBXOAMMOCTM, coLmanbHO-MeaNLUHCKON MOMOLLN.

2.2.4 coumanbHo-ncuxonornyeckasa ycnyra: CouunanbHas ycnyra, HanpaerieHHas Ha CoOencTBue
KMWEHTaM B YNyYLEHUN UX MCUXMYECKOTO COCTOSIHWUS, BOCCTAHOBIEHUM CMOCOBHOCTM K aganTtaumu B cpeae
XU3HeaeAaTernbHOCTH.

2.2.4.1 couuanbHO-NCUXoNornyeckoe KOHcynbTUpoBaHue: CouunanbHO-Ncuxonormdeckast ycnyra,
3aKnyarLwascs B Nofny4yeHn nHopmMauum ot KnMeHTa o ero npobnemax n obcy>kaeHnn ¢ HAM 3TUX Npobrem
ONsl pacKkpbITUS M MOBUNM3aLUKN KITMEHTOM BHYTPEHHUX PECYPCOB W MOCMNEAYILWEro peLlleHnss coumnanbHo-
NCUXOMNOrM4Yeckux Npobrem.

2242 rncuxosnorunyeckoe KOHCYrnbTUpPOBaHMe: CouunanbHo-ncuxonoruyeckas ycnyra,
3aKMYaLWasncs B OKasaHWW MNOMOLLM KIWEHTY B HanaXWBaHUM MEXIUYHOCTHbIX B3aMMOOTHOLUEHUN C
BrU3KMMM 1 APYITMMU 3HAYUMBIMY ANS HEFO NI0ObMU.

2.2.4.3 ncuxopgmarHocTMka u obcnegoBaHue nuyHocTu: CoumanbHO-NCMXonornyeckas ycnyra,
3aKMYalLWascs B BbISBMEHUM W aHanuse MNCUXMYECKOro COCTOSHUSA W WHAMBMAYamnbHbIX OCOBEHHOCTEN
NNYHOCTU KNWEHTa, BMSIOWMX Ha OTKNOHEHUS B €ro NoBeAeHWM M B3aMMOOTHOLLUEHUSX C OKPY>KaloLLMMM
noabmMu, AN COCTaBMEHUsA MporHosda v pa3paboTkym pekoMeHAauun Mo MCUXOMOrMYECcKOW KOpPeKuMn 9TUx
OTKNOHEHWUI.

2.2.4.4 ncmxonornyeckasa Koppekuus: CouunanbHO-NCUXONorMyeckas ycnyra, 3aknoyallascs B
aKTMBHOM MCUXOSIOrMYECKOM BO34ENCTBUM, HanpaBfieHHOM Ha NPeoforieHne unu ocriabneHne OTKIOHEHUN B
pasBUTMKN, 3MOLMOHAINBHOM COCTOSIHUM U MOBEOEHWM KIMeHTa C Lenbilo obecneyntb COOTBETCTBME 3ITMX
OTKINOHEHWI BO3pacTHbIM HOpMaTuBaM, TpeboBaHMAM coumanbHOM cpelpbl U UHTEpecam KrveHTa.

2.2.4.5 ncuxoTtepaneBTUYeckasa nomolb: CoumanbHO-MCMXONornyeckas ycnyra, 3aknovatrolascs B
MCUXONOrMYEeCcKNX BO3LOENCTBUSAX B CUCTEME "MCUXONOr - KIMEHT", HanpaBfeHHbIX Ha pelleHne npobnem
KIMMEeHTa, KOTOPbIE fexaTt B OCHOBE IMYyBOWHHbBIX XWU3HEHHbIX TPYAHOCTEN U MEXITMYHOCTHBIX KOH(IUKTOB.

2.2.4.6 ncuxonpodmnakTMyeckas M ncuxoriornyeckas paborta: CoumanbHO-Ncuxonormyeckas
ycnyra, 3akni4darliasca B cogevctsum B (POPMUPOBAHMMU Y KIMEHTOB MOTPEBHOCTM B MCUXONOMMYECKMX
3HaHWAX, XenaHnsa ucnonb3oBaTtb UX Ans paboTbl Hag cobow, cBoMMM Npobnemamu, B CO3gaHUM YCroBUWA NS
MOMHOLIEHHOIO MCUXUYECKOro pPasBUTUSA FNMYHOCTM Ha KaXJoM BO3pacTHOM 3Tane Ans CBOEBPEMEHHOro
npeaynpexaeHnss BO3MOXHbIX HapyLLIEHU B CTAHOBEHUU U pa3BUTUM JIMYHOCTU KIUEHTA.

2.2.4.7 ncuxonornyeckum TpeHuHr: CounanbHo-Ncuxonormyeckas ycnyra, 3aknodarolwascs B
aKTUBHOM MNCUXOMOrMYyeckoM BO3AEWCTBMMU, HarpaBfeHHOM Ha CHATME MOoCneacTBUM MCUXOTPaBMUPYIOLLIMX
CUTYyauuii, HEPBHO-NCUXNYECKON HaNPsXXEeHHOCTU, POPMMPOBaHME NUYHOCTHBLIX MPeanoCchINoK Ana ajganTauum K
HOBbIM YCINOBUSIM.

2.2.4.8 coumanbHo-nNcuxoniorMyeckMm nartpoHax: CouuanbHo-ncmxornornyeckass  ycnyra,
3aKnyaLWwascs B CUCTEMaTUYEeCKOM HabnaeHun 3a KnueHTaMmn ons CBOEBPEMEHHOIO BbISIBNIEHWS CUTYaLUi
MCUXMYECKOro AuckomdopTa WM MEXIUYHOCTHOIO KOHMbNMKTa M Apyrux cuTyauuin, MOrylmx ycyrybutb
TPYOHYHO XU3HEHHYIO CUTYyaLMio, U OKa3aHus UM, Npu HeOBXOAMMOCTH, COLMAarbHO-NCUXONOrMYECKON MOMOLLIM.

2.2.5 couuanbHo-neparornyeckana ycnyra: CoumanbHas ycrnyra, HanpaBneHHasi Ha opraHusauuio
Jocyra KruMeHTOB, OKasaHue UM COOeNCTBUA B CEMEMHOM BOCMUTaHUW OeTen U pelleHun Opyrux couunarbHo-
negarornyeckmx NPodnemM Xu3HeaeaTeNnbHOCTY.

2.25.1 couunanbHO-Neaarorn4yeckum naTpoHax: CoumanbHo-negarornyeckas ycnyra,
3aKnyarLwascs B cucteMatuieckon paborte ¢ pogutensmMm, onekyHamu, nonevnTensamu, 4eTbMu, B TOM Yucrne
Ha gomy, Ana obecrnevYeHnss HopmManbHOro BOCMMTaHWA 1 Pa3BUTUS LETEN.

2.2.6 coumanbHO-ObITOBasa ycnyra: CouuwanbHas ycnyra, HanpasrieHHasi Ha nopaepXaHve Wnu
obecneyeHne Xn3HegeaTeNbHOCTN KIUEHTOB B ObITY.

2.2.7 couuanbHo-npaBoBas ycnyra: CouuwanbHas ycnyra, npefoctaBnsemas KnveHTam Ang
NnogAaepXKaHus UNn U3MeHEeHUs X MPaBOBOrO CTaTyca, OKa3aHUs pMONYECKOW MOMOLLM, 3alnTbl 3aKOHHbIX
npaB 1 MHTEPECOB, COAENCTBMS B PELLEeHNW APYruxX couuanbHO-NPaBoBbIX NPO6eM XusHeaeAaTensHOCTH.

2.2.7.1 couuanbHo-npaBoBoM naTpoHax: CouunanbHO-NpaBoBas Yycnyra, 3aknyawlascs B
cucTemMaTMyeckoM HabnwgeHun 3a KnMeHTamMu AN CBOEBPEMEHHOrO BbISBIIEHWS Yrpo3bl HAcUNUs wunm
NPUMEHEHUS HACUMUS, a Takke APYroro He3aKOHHOro OEeNCTBUS B OTHOLLUEHUU AeTen, XEeHLUMH, MHBanuaos,
NOXMWIbIX NOAEN U OKa3aHMs UM, NpU HeobBXOOUMOCTH, COLManbHO-NPaBOBOM NMOMOLLM.

2.2.8 cpoyHasa couuanbHaa ycnyra: HeoTnoxHasa nNOMOLLb pPa3oBOr0 Xapakrepa rpaxgaHawm,
nonasLLUMM B TPYAHYIO XU3HEHHYO CUTYaLNIO.

2.2.9 KoHcynbTUpoBaHue: [lpegoctaBneHne KNMeHTy nHgopmaumn, pekoMeHaaumuin O KOHKPETHbIX



OENCTBUAX, HEOBXOANMBIX eMY ANs NPEeoaONEHNS TPYOHOW XN3HEHHOW CUTYaLMMW.

2.2.10 coumnanbHbIM naTpoHax: CucremaTndeckoe HabnogeHe 3a KNMeHTaMu 41 CBOEBPEMEHHOIO
BbISIBNIEHNST CTEMEHN MX COLManbHOM Oe3agantaumm, MOTYLLEN YCYryOuTb TPYOHYH >KU3HEHHYI0 CUTyauulo, u
OKasaHus UM, Npu HeobXoaMMOCTK, coLnarnbHO-NPaBOBOM UMM UHOW NOMOLLIN.

2.3 YupexpeHusa coumanbHOro oécnyxmBaHus

2.3.1 yupexpgeHue coumanbHoro ob6cnyxuBaHus: HOpuanyeckoe nMUO HE3aBUCUMO OT (POPMbI
COBCTBEHHOCTN M OpraHn3aLMOHHO-MPaBOBOW (POPMbI, NMPeaoCTaBrsloWee counanbHble YCnyrn KnneHtam B
COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuiickon degepaumm  ©n  OCyLLECTBrsOWEE  counanbHyo
peabunutauumio n agantaumio rpakaaH, Oka3aBLUMXCS B TPYOHOW XXU3HEHHOW CUTYaLM.

2.3.2 Tvnbl y4ypexaeHuii coumanbHoro obecnyxmBaHms

2.3.2.1 cTtauMoHapHoe YyupexaeHue CcouuanbHOro OOGCNYXMBaAHUA: YypexaeHue CcoLuManbHOro
obcnyxuBaHus, obecnedvBaiollee NpedoCTaBMEHME  coUMarbHbIX  YCIyr  KIWEHTaM B YCIOBUSIX
KpYyrnocyTo4HOro npebbiBaHus.

2.3.2.2 nonyctauuMoHapHOe YyupexaeHue couuarbHOro obGcnyXuBaHUA:  YupexaeHue
coumnansHoro obcnyxmeaHus, obecneunBarollee NpefocTaBneHne coumarnbHbIX YCRyr KNnMeHTam B YCroOBUSIX
npebbiBaHVA B y4peXOeHUN B Te4eHe onpeaeneHHoro BpemMeHmn CyToK.

2.3.2.3 HecTauMOHapHoOe y4pexAaeHue counaribHOro obCnyXUBaHUA: YUpeXO4eHWe CoLMarnbHOro
obcnyxumBaHus, obecnedvBaiollee MpenocTaBneHne CcounanbHbIX YCAYr KIMeHTaM B HeCTauMOHapHbIX
ycnoBusix, 6€3 nx NpoXXmuBaHUSA B yKasaHHOM YYPEXAEHUN UMK OTAENEHUN yUpexaeHus.

2.3.2.4 y4ypexpgeHue couManbHOro OOGCNYXMBaHUS Ha [OOMY: YupexaeHue CcouManbHOro
obcnyxuBaHus, obecneyvvBaroLlee NpeaocTaBneHme coumanbHbIX YCNYr KITMEHTaM Mo MECTY UX MPOXMUBAHKS.

2.3.3 Buapl yupexageHuii coumanbHoro obenyxmnBaHus

2.3.3.1 pom-uHTEepHAaT ANA npecTapenbiX U UHBaNMAOB: YUYpexaeHne coumarnsHOro obcnyxumBaHums,
npegHasHa4YeHHoe A NMOCTOSAHHOIO UM BPEMEHHOIO [(CpoKOM A0 6 MecsueB) Ui NATUOHEBHOIO B HEAEN0]
NPOXUBaHUS npecTapernbix (MyX4uH ctapwe 60 neT, »xeHWwuH ctapwe 55 neT) n niBanvaos 1- n 2-i rpynn
(cTapwe 18 neT), YaCTUYHO UNM MOMHOCTLIO YTPATMBLLMX CMOCOOHOCTb K CaMOOBCNYKUBAHMIO N HY>KAAKOLLNXCA
B NOCTOSIHHOM MOCTOPOHHEM yX04e, U NpeaocTaBneHns nM Heob6xoanmbIX CoLManbHbIX YCIyr.

2.3.3.2 cneumanbHbIN AOM-UHTEPHAT: YUpexaeHne coumanbHOro obcnyxmeaHus, npegHasHavyeHHoe
ONst MOCTOSAHHOIO WM BPEMEHHOTrO MPOXWBAHWS TPadKAaH M3 Yucna ocBOOOXAaeMblX M3 MECT NUEeHWs
csoboabl M ApyrMx nvd, paHee CyAMMbIX WM HEOOHOKPATHO MPUBMEKaBLUMXCA K agMUHUCTPaTUBHOW
OTBETCTBEHHOCTWM 3a HapylleHue oOLeCTBEHHOrO nopsiaka, OpoasKHMYECTBO W MOMPOLIANHUYECTBO, U
npegocTaBneHnst UM HEOOXOAMMbIX CoLMarnbHbIX YCIyr.

2.3.3.3 cneumanbHbIi [OOM ANA OAMHOKMX MNpecTapenbiX: YypexaeHune coumanbHOro
obcnyXuMBaHus, npegHasHa4YeHHOe ANs MOCTOSAHHOIO MPOXWBAHUS OL4MHOKUX TpaXdaH W CYNpPYXecKux nap
MOXMITOro BO3pacTa, COXPaHUBLUMX MOSTHYH UMM YACTUYHYI0 CMOCOBHOCTL K CaMO0BCNyXMBaHMIO B ObITY.

2.3.3.4 repoHTONOrMYECKUM LEHTP: YypexageHue coumanbHoro obcnykuBaHusa npecTapenbix
rpaxkgaH, B TOM 4Yucrne uHBanuaos, nNpegHasHayeHHoe AN MOCTOAHHOIO WM BPEMEHHOIO WX MPOXUBaHUS,
npegocTaBneHnss UM HEOBXOAMMbBIX COLManbHbIX YCNYr, CO3A4aHUsA COOTBETCTBYIOLLMX UX BO3PACTY U COCTOSHUIO
3[0pOBbsi YCMOBUW XN3HEAEeATENbHOCTY.

2.3.3.5 repoHTONCUMXMaTPU4YEeCKMW  LEHTP:  YupexaeHue  couumanbHoro  obcnyxuBaHus,
npegHasHa4YeHHoe Ans MOCTOSHHOIO WM BPEMEHHOrO MPOXUBaHWS MpecTapenbiX rpaxgaH, B TOM 4uchne
WHBaNWOOB, CTPAfaloLWMX XPOHUYECKMMM  MCUXMYECKMMM  3aboneBaHUsiMU, W NPeAoCTaBIiEHUss UM
HeoOX04MMbIX coumanbHbIX YCRyr Ans CO30aHWA COOTBETCTBYHOLMX WX BO3PacTy M COCTOSIHWIO 300POBbS
YCIOBWUI XN3HEOEeATENbHOCTU.

2.3.3.6 coumanbHbIn npuT Ana  peten: CrneunanunsmMpoBaHHOE YYpeXAeHWe counanbHOro
obcnyXkuBaHus, npedHasHayeHHoe [AN9 BPEMEHHOrO MPOXMBAHMSA M coumanbHOW peabunuTtaumm peTen,
OKa3aBLUMXCA B TPYOHOW >XM3HEHHOW UMM KPU3UCHOW CUTYyaLMM U HYXOAKLWMXCA B 3KCTPEHHOW coumanbHOWn
NMOMOLLN.

2.3.3.7 couunanbHO-peabunuTauMoHHbIN LleHTp ans HeCcoBepPLUEHHONMETHUX:
CreunannsmpoBaHHOe YYpexaeHne coumanbHOro O6CMyXuBaHWsA, NpegHasHadYeHHoe ANs CouuanbHOW MIu
MCUXONTOrMYECKOr peabunmtauumn geTen ¢ pasnuyHbIMu hopMammn 1 CTENEHBLIO COLMArbHOM Ae3aganTtauum.

2.3.3.8 LUeHTp noMolwm feTsM, ocTaBWMMCA 6e3 nonevyeHus poautenen: CneunanuanpoBaHHOe
yypexgeHue couuanbHoro obcnyxuBaHus, npedHasHayeHHoe [Ans BPEMEHHOro CoaepXaHus geTemn,
ocTaBLuMxcs 6e3 nonevyeHns poauTenen, N okazaHuss COAENCTBUA B UX JaNbHENLLEM XNU3HEHHOM YCTPONCTBE.

2.3.3.9 coumanbHO-peabUNUTaLMOHHbIA LIEHTP ANA AeTeM U NOAPOCTKOB C OrpaHUYeHHbIMU
YMCTBEHHbIMM U1 (PU3NYECKMMM  BO3MOXKHOCTAMM: Y4ypexaeHne coumanbHOro  obcnyxunBaHwus,
npegHasHavyeHHoe Ans peabunuTaumm OeTed U MOOPOCTKOB, MMEILWMX OTKIIOHEHUS B YMCTBEHHOM U



duranyeckoM paseBuTUK, (BKIOYasa OeTen-MHBanuaoB) B BO3pacTe OT poxaeHust o 18 net B COOTBETCTBMM C
peabunuTauMoHHbIMU NPOrpaMmamu.

2.3.3.10 ueHTp couumanbHOM ajanTauuM HECOBEPLUEHHOSIETHUX WU MonoAexu: YypexaeHue
coumnansHoro obcnyxusBaHus, nNpegHasHaYeHHoe Ans couunanbHOW aganTaumyM Ha nepBOHAYanbHOM 3JTane
CaMOCTOSITENbHOWM >KU3HW BbIMYCKHUKOB OETCKMX OOMOB M LUKOM-UHTEPHATOB AN AeTen, ocTaBlimxcs 6e3
nonevyeHnss poanTenen, cneumanbHbIX LLKON-MHTEPHATOB AN AeTel, UMEKLWUX OTKIOHEHUS B YMCTBEHHOM U
u13n4eckoM pasBuUTUK, crieLmanbHbiX y4ebHO-BOCNUTATENBHBLIX YYpPEXAEHUIN, AOMOB-UHTEPHATOB ANs AeTen-
WHBanNMaOB, HECOBEPLUEHHOMNETHUX W MOMNoAbIX NioAeNn, BEPHYBLUMXCSA W3 BOCMMTATENbHbIX KOMOHWUNA,
CNneacTBEHHbIX M30NATOPOB U APYIMX YUPEXAEHUIN NPUHYAUTENBHON U30NALUN.

2.3.3.11 KPU3UCHBLIA LEHTP NOMOLUM XKEHWMUHaM: YupexaeHne coumansHoOro OBCnyXMBaHuS,
npegHasHa4YeHHOe [Ans  OKa3aHuMs MOMOWM W COouManbHOM peabunuTaumm  JKeHLUH, Mo4Beprumnxcs
PU3NYECKOMY UITN MCUXMYECKOMY HACUINIO, NOTEPSBLUMX XUIbe U paboTy, OKa3aBLUMXCS B SKCTPEMAarbHbIX
MCUXOMNOTMYECKUX N COLMarbHO-ObITOBLIX YCMOBUSX.

2.3.3.12 TeppuTOpManbHbIA LEHTP couvaribHOM MNOMOLWM CceMbe W AeTAM: YuypexaeHue
coumnaneHoro obcnyxmBaHus cemen, OeTen pasnuyHbIX TPYNn U OTAENbHbIX FPaXxdaH, MonaBlIMX B TPYOHYHO
KU3HEHHYI0 CUTyaumto.

2.3.3.13 KOMMJIEKCHbIA LEHTP couManbHOro oOOCNyXMBaHUA HacerneHusi: YdpexaeHue
coumanbHOro obcnyxmBaHus, npegHasHaYeHHoe Ans okasaHWs CEMbSAM U OTAENbHbIM rpaXaaHam, NonasLLMM
B TPYAHYIO >KM3HEHHYIO CUTyauuio, MOMOLLM B peanusaumm 3akOHHbIX MpaB U MHTEpPecoB, COAEWNCTBMSA B
YNYYLIEeHUN UX CoLManbHOro M MmatepuansHOro nomnoXeHus.

2.3.3.14 ueHTp couuManbHOro oO6GCNYXMBaHUA rpaxgaH MOXWNOro BoO3pacTa UM WHBaNMAOB:
YupexpgeHne coumnanbHoro o6CcnyXuBaHusl, nNpeAHa3HayeHHoe [ANs  OCYLIECTBIEHUS OpraHvM3auvoHHOW,
NPaKkTU4eCcKon U KOOPAMHALUMOHHOW [eATeNnbHOCTM MO OKa3aHWo couuarbHbIX YCryr rpaxgaHam MoXuroro
BO3pacTa 1 uHBanugam.

2.3.3.15 ueHTp Ncuxonoro-negarorM4eckon MOMoLUKN: YUpexaeHne coumanbHOro obecnyxmBaHus,
npeaHasHayeHHoOe ANs oKasaHusa rpaxgaHam crneumanm3anpoBaHHOW NCUXONOro-neaarormyeckon NnoMoLLm.

2.3.3.16 UeHTpP 3KCTPEeHHOMN NCUXONIorM4Yeckon nomowm no tenedoHy: YupexaeHne coumanbHoro
obcnyxmBaHusl, NpedHasHadYeHHoOe AN OKa3aHus rpaxgaHam 3KCTPEHHOM MCUXOMOTMYECKOn NOMOLLM Mo
TenedoHy B COOTBETCTBUM C NOCTYNaLLMMN OT KITMEHTOB 3anpocamu.

2.3.3.17 yupexpeHue couuaribHOW nNomowm AnAa nuy 6e3 onpeaeneHHOro MecTa XuTenbCTBa U
3aHATUM: Y4pexaeHne coumanbHOro obCnyXMBaHMS (OAOM HOYHOro npedbliBaHUSA, COUManbHbBIN MPUIOT,
coumanbHaa roCTMHMLUA, UEHTPp WnM OoTAeNeHWe coumanbHOW ajanTtauuu), npegHasHavyeHHoe ans
npegocTaBneHNsl Hournera MM BPEMEHHOro MecTa npebbiBaHMs nvuam, okasasBwumca 6e3 onpeaeneHHoro
MecTa XWUTernbCTBa W 3aHATUA, B NEpBY0 ovepedb NuuamM MOXUIoro Bo3pacta M MHBanugam, a Takke Ans
coumansHon peabunurtaumMmM M aganTtaumum K YCIOBMSIM XM3HW B 0OOLlecTBe nuu, yTpaTUBLUMX CcouuanbHO
nonesHble CBA3W.

2.3.3.18 pom-uHTEpHAT ANA BeTepaHOB BOMHbLI U TpyAa: YupexaeHne coumanbHOro obcnyxmeaHus,
npeaHasHayYeHHoe Ansi MOCTOSIHHOrO, BPEMEHHOro [(CpokoM A0 6 mecsaueB) unuM NATUAHEBHOrO B Hedenio]
NPOXMBaAHUA BETEPAHOB BOWHbLI U TpyAa U NpeaoCcTaBneHns UM HEOOXOAMMBIX CoLMarnbHbIX YCIyT.

2.3.3.19 nNCUXOHEBPONMOrMYeCKUM WHTEpHaT: Y4upexaeHwe coumnanbHoro  obCcnyxuBaHus,
npeaHasHadeHHoe AN MOCTOSIHHOrO, BPEMEHHOro [(CPOKOM A0 6 mecsiueB) unvM NATUAHEBHOrO B HeAerno]
NpOXuBaHWS MpecTapenbix U MHBanNuaoB (ctapwe 18 neT), cTpagalowmx XPOHUYECKMMU MCUXMYECKMMM
3aboneBaHnsaMA, N NPeLOCTaBNEHNA UM HEOOXOOUMbBIX COLMAnbHbIX YCYT.

2.3.3.20 pom-uHTEpHaT MuUnocepausa ANA npecTapenbiX U UHBaNUAOB: YypexaeHne coumnarbHOro
obcnyxvMBaHus, NpeaHa3HayYeHHoe A1 NOCTOSIHHOro, BPEMEHHOIO [(CPOKOM [0 6 MecsiLeB) Unv NATUAHEBHOIO
B HeJen] NpoXmnBaHUA NpectapenbiX rpaxaaH U uHBanuaos 1-n 1 2-i rpynn, HaxXo4ALWMXCA Ha NOCTENbHOM
pexvMe Unv nepeaBuratonxcs ¢ NOCTOPOHHEN MOMOLLLIO, U NPEAOCTaBNEHMS UM HEOOXOOUMBIX CoLMarnbHbIX
YCIyr.

2.3.3.21 couManbHO-0340POBUTENbHbLIN LIEHTP: Y4pexaeHue coumanbHoro obcnyKuBaHums,
npegHasHayeHHoe ANns NpoBedeHUs COLManbHO-0340POBUTESNBHBIX UM NPOMUNAKTUYECKMX MEepPOonpuaTUn C
Lenblo NpoasieHs BO3MOXHOCTU caMopeanuaauum rpakgaHamuy noXunnoro Bo3pacTta CBOUX XU3HEHHO BaXHbIX
notpebHocTen.

2.3.3.22 peTckun p[OM-UHTepHaAT Ansa aeten ¢ (uU3MYECKMMM HegocTaTKaMu: YupexaeHue
coumanbHoro o6CnyXMBaHWs, MNpegHasHa4YeHHOe AN MOCTOSIHHOrO MNPOXMBAHWA OETer, HYXXOAWMXCs B
yxoge, ObITOBOM W MEOUUMHCKOM OOCNyXXuBaHWM, a Takke A coumarnbHO-TPyooBOW ajantaumm C
OfHOBpeMeHHbIM 0by4yeHnemM no nporpamMmme 06LLe0bpa3oBaTENbLHONM LLKOSbI.

2.3.3.23 peTCKUMA OOM-UHTEpHaT ANl YMCTBEHHO OTCTanbIiX AeTen: YupexaeHue coumanbHOro
obcnykuMBaHus, npegHasHa4YeHHoe ANsi NMOCTOSIHHOro MpoXuBaHusA Aeten oT 4 go 18 net ¢ aHoManMsamu
YMCTBEHHOIO pasBUTUs, HyXZAKLWNUXCA B yxode, ObITOBOM M MeOuUMHCKOM OOCnyXMBaHWM, a Takke
coumanbHO-TPYAOBON aganTauun.



2.3.3.24 otpeneHue yupexaeHusi couuanbHoro obGcnyxuBaHus: CTpPykTypHOe noapasaeneHue
yypexaeHus couuanbHOro O00CMyXvMBaHWS, MpefoCcTaBnslollee KOHKPETHble couuanbHble  Yycryrm B
COOTBETCTBUMU C PYHKLMAMMN 3TOrO YUYpeXaeHus.

2.3.3.25 npeanpustTMe couuanbHoro obcnyxuBaHusa: [lpeanpuaTne, npefocTaBnsoLlee
HaceneHuto coumarnsHble YCnyru.

2.3.3.26 coumanbHasa rocTMHUUA: YUYpexaeHne counanbHoro obcnyxmnBaHms, npegHasHavyeHHoe Ans
BPEMEHHOIO NPOXMBaAHUSA COBEPLUEHHOMNETHUX FpaXaaH C OnnaTon NnpeaocTaBnseMblX CounanbHbIX YCYr.

2.3.3.27 ueHTp AHEBHOro nNpeodbiBaHUsA rpaxaaH NOXWUNoro Bo3pacTta U UHBaNUAoB: YypexaeHue
coumanbHOro 06cCnyxmBaHWs, MNpeAHasHavYeHHoe ANd oKasaHus B [OHEeBHOE BPEMS couManbHbIX YCryr
rpakgaHam, COXpaHUBLUMM CMOCOBHOCTb K CaMOOBCNYXMBAHMIO U aKTUBHOMY NEpPEaBIDKEHNIO.

2.3.3.28 UEeHTp BpPEeMEHHOro nMnpoOXuUBaHUA TrpaxaaH MNOXUMOro Bo3pacTa U WHBaANUAOB:
YupexgeHve, npegHasHayeHHoe Ans npefocTaBneHns rpaxgaHam noxunoro Bo3pacta U MHBanvaam Ha Ccpok
[0 LWecTn MecsaueB 6r1aroyCTPOEHHOIOo XNUibs 1 0Ka3aHUst HEOOXOANMBIX COLMAnbHbIX YCIyT.

2.3.3.29 uUeHTp couMmanbHOro oOGCNYXXMBaHMA Ha AOOMYy rpaxaaH MoXunoro Bo3pacta M
MHBanNuOoB: YupexaeHue, npefHasHayeHHoe ANs BPEMEHHOr0 MMM MOCTOSIHHOrO OKasaHus rpakaaHam,
YaCTUYHO YTPaTMBLLUMM CMNOCOBHOCTb K CamMOOBCMYyKUBAHMIO M HyXAaloLWMMCA B MOCTOPOHHEN noaaepkke,
HeobXoOUMbIX UM COLUManbHbIX YCNYr B HAAOMHbIX YCMOBUSX.

2.3.3.30 cneumManu3npoBaHHbIA LEHTP couManbHO-MeAULMHCKOro OoOCnyXMBaHUA Ha [OMY
rpaxgaH MOXWUMNOro Bo3pacTa M WMHBaANUAOB: YuypexaeHwe, npefHasHayeHHOe ANnd BPEeMEHHOro unm
MOCTOSIHHOIO CoUMarnbHO-6bITOBOrO 06CNYXMBaHMA M OKa3aHWa [oBpavyebHOM MeaWMUMHCKOW MOoMOoLiM B
HaQOMHbIX YCIOBUSAX HYXXAAKLNMCS B HUX FpaXKaaHaMm.

2.3.3.31 ueHTp CPOYHOro couuranbLHOro o6cnyxXmBaHus: YupexageHme coumnanbHOro obcnyxmeaHus,
npegHasHadeHHoOe [ANnd oKasaHusa rpaxpgaHaMm BCex BO3pacToB, OCTPO HyXAalWUMCHa B couuanbHOn
nogaepxke, NOMOLLY pa3oBOro xapakrepa.

2.3.3.32 KOHCYNbTaTUBHbIA LEHTP: YYpexaeHne coumanbHOro obOCnyXvMBaHus, npegHasHayeHHoe
ONsl 3alMTbl MpaB M MHTEPECOB rpaxaaH, VX ajantauum B oOllecTBe MNyTeM COOEWCTBUSI B pPELUEHMU
coumarbHbIX, NCUXONOrMYECKUX U OPUANYECKNX BONPOCOB.

2.3.3.33 KOMMNJIEKCHbIA LEeHTP NO OKa3aHMIO nomowM nuuam 6e3 onpegereHHOro mecta
XUTENbCTBa U 3aHATUN: YUpeXOeHWe coumanbHOro obCnyXMBaHMA MO OKa3aHWIo COAencTBMA nuuam 6e3
onpeneneHHoro MecTa XUTenbCTBa U 3aHATMI B MPEAOCTaBNEHUN UM HEOOXOAMMBIX COLManbHbIX YCIYT.

2.4 Kateropum KInvMeHTOB COLMaribHOWN CNyXObl

2.4.1 wmanoobecneyeHHass cembsi: Cembsi, CpegHeaylWeEeBOW [OXO4 KOTOPOM He JocTturaet
MPOXMUTOYHOIO MUHMMYMa, YCTaHOBIEHHOTO B cybbekTe Poccuiickon ®eagepauun.

2.4.2 HenonHasa ceMbs: CeMbsi, B KOTOpPON aeTen nnu pedeHka BOCNUTLIBAET OAMH U3 poaUTENEN.

2.4.3 mHoropgetHasa cembs: Cembsi, umetowwas Tpex n bonee geten, NpusHaHHas B YCTaHOBIIEHHOM
nopsgke MHOrOAeTHOW B COOTBETCTBMM C  MOPOroM  MHOFOAETHOCTM, YCTAHOBMEHHbIM  OpraHamu
NCNONHUTENBHON BNacTn cyobekToB Poccuickon depepaumu.

2.4.4 cembs, Haxopslasica B couuanbHO ornacHoM nonoxeHuu: Cembs, umeowas aeTew,
HaxoAsLUMXCH B coLmanbHO ONacHOM AMs UX KU3HM U 340POBbA NOMOXKEHMN, @ TakKe CeMbs, rae poavTenu nunm
WHble 3aKOHHble MpPeACTaBUTENN HECOBEPLUEHHONETHUX He UCMOMHAKT CBOUX 06s3aHHOCTEW MO  UX
BOCNUTaHUIO, 0By4YeHnto 1 (Mnn) cogepxaHnio 1 (Mnu) oTpuuaTenbHO BAMSIOT Ha UX NOBEOEHME UMK XKEeCTOKO
obpaLualTcs ¢ HUMMK.

2.45 cembs rpynnbl pucka: Cembs, umerowasd B CBOEM COCTaBe ankoronvkoB, HapKOMaHoB,
TOKCMKOMaHOB MINW ML, COBEPLLAILWUX NPaBOHaPYLLEHNSA N Apyrine aHTUOoOLeCTBEHHbIE AeNCTBYS.

2.4.6 OoOMHOKUM rpaxpaHwH: [paxgaHuH, He cocTosAwun B Gpake, HE UMEKLWUN POACTBEHHMKOB,
00653aHHbIX NO 3aKOHY CoAepXaTb ero 1 okasblBaTb eMy HEOOXO0AMMYIO MOMOLLIb.

2.4.7 pebeHokK-cupoTa: PebeHok, ocTaBwniics 6e3 noneyeHus poamTtenen BCregcTeme nx cMepTu.

2.4.8 pebeHOK, ocTaBlIMINCA 6e3 noneyeHus poauTenen: PebeHOK, pooutenn KOTOPOro fULLEHbI
POAUTENBCKUX NPaB, OrpaHNYeHbl B pOOUTENbCKMUX MpaBax, NPU3HaHbl He4eecnocobHbIMM, HE MOTYT BbIMOMHATD
poauTensckue obA3aHHOCTU M3-3a BONEe3HW UNKU ONUTENBbHOro OTCYTCTBUS, YKITOHSIIOTCA OT BOCMUTAHMSA WU
3alWmTbl NpaB U HTepecoB pebeHka, 0TKa3blBAKOTCA B3ATb €ro U3 BOCNMUTaTeNbHOro, nevyebHoro yuypexaeHus,
yyYpexaeHus coumanbHON 3anTbl HaCeneHus.

2.4.9 Ge3Hap30pHbLIN: HecoBeplUeHHONETHUA, KOHTPONb 3a MOBEeAeHWeM KOTOpOro OTCYTCTBYeT
BCNeaCTBUE HEUCMOMNHEHNA UNW HeHaanexallero NcnosiHeHs obsi3aHHOCTEN Mo ero BOCNUTaHWI0, 0By4YeHuto 1
(vnn) cogepxaHnio Co CTOPOHbI POAUTENEN UIN NHBLIX 3aKOHHbIX NPeACTaBUTENEN.

2.4.10 ©e3paboTHbIN: TpydoCnOCOOHbIN rpaxdaHuH, He umewwmi pabotel M 3apaboTka,
3aperncTpupoBaHHbIi B OpraHax Cryx0bl 3aHATOCTM HaceneHWss No MeCTY XMTenbCTBa B LEnsAX novcka



noaxopsiien padoTbl, ULLYLLMIA paboTy M rOTOBLIN NPUCTYNUTL K HE.

2.4.11 rpaxpaHMH 6e3 onpeadeneHHOro MecTa XWUTenbCTBa: [paXOdaHWH, He UMetoLni
permcTpaumm no MecTy XuTenbCTBa B kayecTBe CODCTBEHHMKA, MO JOrOBOPY Halma Wnv nNogHamma, 4oroBopy
apeHbl UnM Ha MHbIX OCHOBaHUAX, NPegyCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccuiickon depepaumu, nnm He
UMELLNA BO3MOXHOCTM NPOXUBATL MO MECTY pernctpauum no He3aBnCALLMM OT HEro NpUYNHaAM.

2.4.12 HecoBepLUeHHONETHAA MaTb: KeHwwmHa B Bo3pacTe Ao 18 neT, nmelowasa pebeHka wmnu
neten.

2.4.13 pnuTenbHO U TAXeno 6onbHOW YenoBekK: [paxaaHuH, He MeHee ABYX MeCSLEB CTpaaaoLLni
3aboneBaHveMm, NULLIAKLLUM €ro BO3MOXHOCTU yxoAa 3a COB0N U CBA3aHHbIM C NOCTENbHBIM PEXUMOM.

2.4.14 BbIHyXAeHHbIN nepeceneHey: [paxaaHnH Poccunckon ®degepauunn, NOKUHYBLUMN MECTO
XUTenbCcTBa BCNeACTBME COBEPLUEHHOrO B OTHOLWEHWM €ero WM YreHOB €ero CeMbM Hacumms unu
npecnegoBaHvs B UHbIX hopMax Mnu BCneacTBue pearibHOW OnacHOCTM MOABEPrHYTbCA NpecrnefoBaHnio no
Npu3HaKky pacoBOM WNW HaLMOHaNbHOW MNPUHAAMNEXHOCTW, BEPOUCMNOBEdaHUs, A3blka, a Takke Nno NpU3Haky
NMPVUHaANEXHOCTU K ONpeferieHHON coumarnbHOW rpynne Mnv NoNMTUYECKUX yOexaeHWr, CTaBLuMX NOBOAaMM
ONs nNpoBefdeHust BpaXAeOHbIX KamMnaHMM B OTHOLUEHUWM KOHKPETHOrO fivMua WAM rpynnbl fvL, MaccoBbIX
HapyLUeHMI obLLEeCTBEHHOro NopsiaKka.

2.4.15 rpaxpgaHwH, NPUBIIEKaBLUMUCA K YroriloBHOM OTBETCTBEHHOCTU: [paxgaHuH, oTObIBLUMIA
YrofioBHOE HakasaHue NN JOCPOYHO OCBODOXAEHHbIV B Cy4asX, YCTAHOBMEHHbIX 3aKOHO4ATENbCTBOM.

2.4.16 wvHBanua: JMuo, vmelowee HapylleHne 300pOBbA CO CTOMKMM pPacCTPOMCTBOM  OYHKLIMIA
opraHusma, ofbycroBneHHoe 3aboneBaHusMM, MOCNEACTBUSIMW TpaBM unu pedektamu, npuBosllee K
OrPaHUYEHUIO XUIHEOEATENBHOCTU U Bbi3biBatoLee HEOOX0OUMOCTb COLMANbHON 3aLUThI.

2.4.17 pebeHok-uHBanupg: Jluuo B Bo3pacte Ao 18 neT, NpM3HaAHHOE B YCTAHOBMEHHOM MOPSAKE
WHBanNMaoM.

2.4.18 pebeHOK ¢ OrpaHM4eHHbIMW YMCTBEHHbIMU UNU PU3MYECKMMU BO3MOXHOCTAMMU: JILO
Moroxe 18 neTt, umerollee OTKIOHEHUS OT HOPM >XU3HeOEeATEeNnbHOCTU BCNeacTBUE HapylleHUs 340pO0BbS,
XapakTepusyroLimecs orpaHuyeHuem cnocobHoCcTH OCYLLEeCTBNATb opueHTauumio, obyyeHue,
camoobcnyxunBaHue, nepeaBuxeHne, obLeHne, TpygoByH OeATENBHOCTb.

2.4.19 6exeHel: Jlnuo, kOTopoe He siBNSieTCcs rpaxaaHuHoM Poccuickon degepaumm M KOTOpoe B
curny oBOCHOBaHHbLIX OMAaCEHUN CTaTb# XXEpPTBOW MpecrnefoBaHUi MO MPU3HAKy PacoBOW MPUHAAMNEXHOCTH,
BEPOMCMNOBEAAHNS, TpaX4aHCTBa, HaUMOHANbLHOCTU, NPUHAANEXHOCTU K ONpedeNneHHOW couunanbHOW rpynne
UNN MONMUTUYECKMX YOEeXOeHUn HaxOoOWTCs BHE CTpaHbl CBOEW rpaXgaHCKOW NPUHAANEXHOCTU M He MOXEeT
nonb30BaTbCA 3allMTON 3TOM CTpaHbl UNU He >XenaeT MoNnb30BaTbCs TaKOW 3aluMTON BCNeaCTBUE TaKux
onaceHun, unu, He NMest ONPEAENEHHOro rpaXxaaHcTBa M HaxOAsCb BHE CTpaHbl CBOEr0 NMpeXHero obblYHOro
MECTOXWUTENbLCTBA B pe3ynbTaTe NoJoOHbIX COObITUIA, HE MOXET UMW He XenaeT BEepHYTbCA B Hee BCreacTBue
TaKux onaceHun.

2.4.20 HecoBepLUEHHONETHUNA, HaxXOAAWMWCA B COLMANbHO OMAacHOM MofoXxeHuu: Jlnuo B
Bo3pacte Ao 18 neT, KoTopoe BcrneAacTBue 6e3Hag30pHOCTU MM B6ecnpu3opHOCTU HaxoamTcs B OOCTaHOBKe,
npeacTaBnsiolenn CoOO0N oNacHOCTb AN €ro XXM3HU UNn 340pOBbS UMW He OTBevatLen TpeboBaHUsAM K ero
BOCMUTAHUIO UITN COLAEPXKAHUIO, UITM COBEPLUAET NpaBOHapPYLUEHUS UK ApYyrMe aHTUOOLLIEeCTBEHHbIE AENCTBMS.

2.4.21 6ecnpu3sopHbIn: be3Haa3opHbIN, He NMELMIA MOCTOSIHHOIO MeCTa XUTeNbcTBa U (UNKn) Mecta
npebbiBaHuS.

2.4.22 pebeHok: JIuo Jo JoCTkeHUst UM Bo3pacTta 18 net (coBepLueHHONeTus ).

2.4.23 rpaxaaHuH noxunoro BospacTta: MyxuuHa ctapuie 60 neT, xeHwmHa ctaple 55 ner.
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IOOM—MHTEPHAT IJII BETEPAHOB BOWHH M TpyHa

OOM—MHTEPHAaT OeTCKUM IJisa YMCTBEHHO OTCTAJIBIX neTen

OJOM—MHTEPHAaT OEeTCKUM OJiS OeTeu C @MBMH@CKMMM HegoCTaTKaMIM
OJOM—MHTEPHAT MMUJIOCEepOMA IJId IIPpeCTapeJlBlX VM MHBaJIMIOOB

OOM—MHTEPHAT OJIA NPecTapeJibtiXx ¥ MHBAJUIOB
OOM—MHTEPHAT CIlelMXallbHbIM

MHBAaJINI

VHBAJMIOHOCTD

VHTEPHAT IICUXOHEBPOJIOTUYECKUN

KaueCTBO COLMAJILHOM yCIIyI'U

KJIMEHT COLMAJIBHOM CJIYXObI

KOHCYJIb TUPOBAaHME

KOHCYJIb TUPOBAHUE IICUXOJIOTMUECKOE

KOHCYJIb TUPOBAHME COLUMUAJIBHO-IICUXOJIOTMUECKOE
KOHQIIMKT MEXJIMUHOCTHEIMA

KOp3MHa NOTpebuTesibCKadg

KOPPEeKLMsa IICUXOJIOTHUUYeCcKas

MaTb HECOBEPUEHHOJIETHSS

MIVHVIMYM HpOXMTOqHHﬁ

HEeOOCTATOUHOCTE COLMAaJIbHALg
HECOBEPUEHHOJIETHUY, HaxXOoOAWMWcsa B couMrabHO
IOJIOXEHUM

obCIyXBaHMe coluMaJibHOe

obbeM COLMAaJIbHBEIX YCJYyT

OTIHeJIeHUEe YUPEXIEeHMS COLMAJIbHOTO OOCIYyXMBaHUI
IaTPOHAaX COLUMajibHO-MeOULVHCKUN

IaTpOHAaX COoLUMallbHO-NeNaroTudeCKUm
IaTpOHaX COLMaJIbHO-INIPaBOBOM

HanOHaX COHM&HBHO-HCMXOHOPMH@CKMﬁ
IaTPOHAaX COLMAaJlbHEIM

nepecejieHell BHEHYXIEHHBIN

IOMOIUb MaTeprajibHas

IIOMOIIb HCMXOTepaHeBTquCKaH

npenanHTme COLMAJIBHOTIT'O O@CHyXMB&HMH
IpMBHYKA BpelHasd

OPUIOT IJiS IeTel COoLMallbHBM

OIIaCHOM

npoduIaKkTrKa Oe3HaI30PHOCTHU " IpaBOoHapPyMeHUN

HECOBEPIUEHHOJIETHUX

INICUXOOMATHOCTMKA ¥ OOCJIeIOBaHME JIMUYHOCTU
pabora npodmiakTMUYecKas MHIOMBUIOyaJibHaS

paboTa ncuxonpoduiIakTHUUecKas M IICUXOJIoTMUecKas
PabOTHMK COLMAJIbHOM CJIyXOE

peabunuraumusa couuajibHasa

pebeHOK

pebeHOk, ocTaBumMMca 0e3 IOoledueHUd poIuTesieM
pebeHOK-MHBAaJIUL

pe@eHOK C OT'PaHMYEeHHBIMIN YMCTBEHHEIMM i bmsmUue CcKUMU

BO3MOXHOCTAMM
pebeHOK—-CcUpOoTa
caMoobecrneueHre

ceMbsda

ceMbs TPYIIIE pUCKa

ceMbsa MaJjoobecnedeHHasa
ceMbd MHOTIOIeTHad

ceMbs HEeIOJIHAS

ceMbsl, HaxXOOAWAasCsS B COLMAJIbHO OIACHOM IIOJIOXEHUM
CUTyalus XMBHEeHHas TpyIoHasa
cnyxba coumalibHadg

CTaHOAPT COUMAJIbHOTO OOCJYXMBAHMUA T'OCYINaPCTBEHHEBIN

TPEHVHT MICUXOJIOTUYECKUM
YyCilyT'a colMraJilbHad
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2.4.18



ycryTra couualjibHas CpOouYHasd
yCJIyT'a COLMAaJIbHO—-OBITOBAS

yCcliyTa COLMallbHO-MEeIULVHCKAS

ycyra couMaljibHO-INemarormueckas

yCcyTra CouMaljibHO-IIPaBOBasd

yCJIyT'a COLMAaJIbHO-TICUXOJIOTMUeCcKasa

yCJyT'a COLMaJIbHO-3KOHOMMUUECKAad

yUupexIneHre COLMAJIbHOT'O OOCIIYyXMBaHUI

yUpexIneHMe COLMAaJIbHOTO OOCJIyXMBaAHMS Ha IOMY

yypexneHMre COLUMAJIbHOTO OOCJIYyXMBAHMS HeCTaUMOHAPHOE
yypexneHMre COLUMAJIbHOTO OOCJIYyXMBAHMS I10JIyCTalMOHAPHOE
yypexneHMse COLMAJIbHOTO OOCJyXMBAHMSA CTalMOHapHOe
yUpexIneHre COLMAaJIbHOM INoMOoWM IJid JiKl ©0e3 OIpeneJIeHHOT'O
MeCcTa XUTEeJIbCTBa UM SBaHATUN

dbopMa couMaJIbHOM YCIyIU

LIEHTP BPEMEHHOTO MNPOXMBAHMSA I'PaxIaH IIOXMIJIOTO BoO3pacTa u
MHBAJIMIOB

LeHTP IOHEBHOTO NpebEBaHMS I'paxIaH [IOXUIOITO BO3BpacTa u
VHBAJIMIIOB

LLeHTP I[I0 OKa3aHMIO oMoy JHuilaM ©0e3 OoNpelesIeHHOT'O MecTa
XUTEJIbCTBA UM BAHATUM KOMIIJIEKCHEI

LLeHTP KOHCYJIbTaTUBHEIM

LLEeHTP COLMAJILHOT'O ODOCHYyXMBaAHMS Ha IOOMYy TI'PaxIaH [IOXMUIIOT'O
BOBpaC’I‘a I VMHBaJIMIOOB

LLEeHTP COLMAaJIbHO-MEeIULMHCKOT'O OOCIHYyXMBAaHMSA Ha IOMYy I'paxIaH
IOXMJIOTO BO3pacTa M MHBAJIUIOB CIELMaJN3UPOBAHHEIM

LeHTP CPOUYHOT'O COLUMAaJIbHOT'O OOCJYyXUBaAHUS

LEeHTP I'€POHTOJIOTMYUECKUN

LLeHTP I'EePOHTOINCUXMATPUYECKUN

LeHTp IJig IeTel M NOOPOCTKOB C OTPaHMUEHHBIMM YMCTBEHHBMU
1 dU3MUEeCKUMM BO3MOXHOCTAMM COLMAaJIbHO-PeabuIMUTalMOHHEIN
LLeHTP IJiS HECOBEPIEHHOJIETHUX COLMUaJIbHO-pPeabuInUTalMOHHEI
L[eH’I‘p nmoMomm neTdam, OCTaBIMMCSA 663 IIorieyeHma pO,JEU/I’I‘eJIeIZ
L[eH’I‘p IIOMOUM XEeHUIVHAaM KpI/ISI/ICHbIﬁI

LEeHTP IICUXOJIOTO-IelaloI'MUueCKOM IOMOUIM

LIeHTP COLMAaJIbHOT'O ODCIYyXMBaHMS HaCeJIeHUS KOMIIJIEKCHEIM
LIeHTP COLMAaJIbHOM alalTallMM HEeCOBEPULEHHOJIETHUX ¥ MOJIOIEXMU
LIEeHTP COLMAJILHOTO OOCIIyXMBaAHMS TPaxOaH [NOXWUJIOTO BO3pacTa
I VMHBaJIMIOB

LIeHTP COLMAaJIbHOM [IOMOUM CEMbE UM IeTIM TEePPUTOPUAaJlbHBIM
LIeHTP COLMAaJIbHO-03I0POBUTEIbHEIM

LLEeHTP B3KCTPEHHOM I[ICUXOJIOTMYECKOM IIoMomM IO TejedoHy
yeJIOBEeK IJIUTEJIBHO U TSIXeJIO OOJIbHOM
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