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BeeneH Bnepsble
1 O6nacTb NnpuMeHeHust

HacTtoawuin ctaHgapT pacnpoCcTpaHSeTCs Ha couuvanbHble YCryru, npefocTaBnsieMble HaceneHuro
rocy4apCTBEHHbIMW, MYHUUMNANbHBIMA W UHbIX (OPM COBCTBEHHOCTU YYpexXAeHUsMn  coumarnbHOro
obcnyxmBaHus (Oanee - ydypexgeHus), a Tawkke rpaxgaHamu, 3aHMMarWMMUca npeanpuHUMaTenbCKON
OEATEeNbHOCTBI0 MO couuanbHOMY OOCNyXMBaHWO HacerneHus 6e3 obpa3oBaHWs OPUAMYECKOrO Nuua, W
yCTaHaBnMBaeT OCHOBHbIE BUAbl COLMAnNbHbIX YCNYr, NPegoCTaBNAeMblX rpaxgaHam, nonaslwnM B TPYAHYHO
XWU3HEHHYIO CUTYyaLuto, N TpeboBaHWs K MOPSIAKY U YCITOBUSAM OKa3aHUSA 3TUX YCNyr.

2 HopmaTtuBHbIe CCbISIKK

B HacTosAwem cTaHaapTe NCMONb30BaHa CCbIfIKa Ha CNeaylLwmnin CTaHaapT:
FOCT P 50646-94 Ycnyrn HaceneHuto. TepMuHbI U ONpeaerneHns

3 OnpepeneHusn
B HacTosAwem ctaHgapTe npumeHeHbl TepmuHbl o FTOCT P 50646.
4 OcHOBHbIe BUAbI COLManbHbIX yCnyr

CoumanbHble ycnyry OOIDKHbI NpefycMaTpuMBaTh MOMOLLbL M BCECTOPOHHIO MOAAEPXKKY rpaxaaHam,
OKasaBLUMMCS B TPYOHOM XU3HEHHOW CUTYyaLUN.

CoumanbHble ycryrn B 3aBMCMMOCTU OT UX Ha3HadeHMs NoapasfensitioT Ha crnegylolmne OCHOBHbIE
BUAbI:

- coumanbHO-bbITOBbIE, HANPAaBMNEHHbIE HA NOAAEpPXKaHME XN3HEeOEATENbHOCTU rpaXaaH B ObITy;

- coumarnbHO-MeaNLMHCKUE, HanpaBreHHbIE Ha NoAAepXaHMe U ynydlleHne 300POBbsA rpaxaaH;

- couunanbHO-Ncuxomnornyeckne, npegycMmatpmBarowime KoOppeKuuro MNCUxXornorn4eckoro CcoctoAaHuA
rpaxaaH ansa nx agantaumm B cpefe obutaHus (obuiectae);

- couunanbHO-negarornyeckne, HanpaelieHHble Ha I'IpO(bI/IJ'IaKTVIKy OTKNMOHEHUN B noeegeHnn u
aHoManun NIMYHOTO PasBUTUS KIMEHTOB coumarnbHbIX Cryx0, hopMupoBaHme y HUX NO3UTUBHBIX MHTEPECOB, B
TOM 4ucrie B chepe gocyra, opraHMsaumio nx gocyra, okasaHue cogencTBus B CEMENHOM BOCMUTaHUN AeTen;

- coumarnbHO-3KOHOMUYECKUE, HanpaBreHHbIe Ha NogAepXKaHue U yrnyylleHne XXN3HEHHOTO YPOBHS;

- couuManbHO-NpaBoOBblE, HaMpaBfiEHHble Ha MOAAEpPXaHWe WM W3MEHEHVWEe MpaBOBOro CTaTyca,
oKasaHue puanYecKor NoMoLLK, 3aLLnUTy 3aKOHHbIX NPaB U MHTEPECOB rPaXKaaH.

CoumanbHble ycnyrv npe4ocTaBnsloT KNMEHTaM counanbHOn cnyxXobl (danee - KMMeHThbl):

- B CTAUMOHAPHbIX YUPEXOEHUSIX (CTaLMOHAPHBIX OTAENEHUSIX YYpeXOeHUR);

- B NOMyCTaLUMOHapPHbIX y4pexaeHuax (OTAeNeHnaX GHEBHOMO U HOYHOrO NpebbiBaHNsA yupexaeHnii);

- B HECTALMOHAPHbIX y4pexaeHusax (HeCcTauMoHapHbIX OTAEMNEHUSAX yUpexXaeHun);

- Ha gomy;,

- B KOMMIEKCHBIX YYPEXAEHUSAX (OTAENEHUSAX KOMMNIIEKCHOIO Xapakrepa y4pexaeHun);

- B WHbIX YyypexaeHusax, B TOM u4ucne rpaxpaHe, 3aHuMMawowmecs npeanpuHUMaTenbCKOn
OeAaTenbHOCTbIO B 061acTy coumanbHoro obenyxmBaHus HaceneHnsa 6e3 obpasoBaHns LOPULMYECKOro nmua.

|_|pl/l NPUHATUN peLlleHnAa O npeaocTaBlieHUN KIMeHTaM KOHKPETHbLIX couualibHbIX YCnyr yYUTbiBaloT



WHTEpechbl KIKWeHTa, COCTOSiHME €ero 340pOBbs, Cneunuduky TPYOHOM >KU3HEHHOW CUTyauuu, B KOTOPOW
HaxoOuTCA KIIMEHT, COAEepXaHWe WHOMBMAYyanbHOW nporpaMmmbl peabunurtaumn (MpyM HanmMyuuu  Takomn
nporpamMmsbl), KpaTKOBPEMEHHOCTb WITM [ONTOBPEMEHHOCTb MOTPEOHOCTM B 3TUX YCnyrax, MartepuarbHble
BO3MOXHOCTU KNUEHTa 1 apyrue o6 bekTUBHbIE (haKTOPBbI.

CoumanbHble ycnyrm nNpeaoCTaBnsilOT KNMEHTaMm B COOTBETCTBUM C bedepanbHbiMU  3aKOHaMW,
noctaHoeneHuamu [pasutensctBa Poccunckon depepaumu, ykasaHHbIMKU B MNPEAUCOBUN, B CRefyloLmnX
dopmax.

4.1 CoumanbHO-ObITOBbLIE YCNYIrU

4.1.1 CopeicTBME HaCeNeHW BCEX KaTeropum W rpynn B MOMYYEHUM UM NPEeAYyCMOTPEHHbIX
3aKoHogaTtenbcTBoM Poccuiickon degepaumm nbroT 1 NPeMMyLLECTB B coLMarnbHO-0bITOBOM obecneyeHnn.

4.1.2 TlpepoctaBneHne KIMEHTaM YYpeXaeHUn coumnanbHoOro OOCNYXMBaAHUSA >XWMOW nnowiaaun,
NMOMELLIEHMIA ONsi opraHn3aumMmM peabunuTaumoHHbIX U NiedebHbIX MeponpuaTuiA, nevebHo-TpyooBOM U y4ebHon
OEeATEeNbHOCTU, KyNbTYPHOro 1 6GbITOBOro o6CcnyXnBaHms.

4.1.3 MNpepocTaBneHne KNMeHTaMm yYpexaeHun coumanbHOro obcnyxmBaHusa B nNonb3oBaHMe mebenu
COrnacHoO yTBEPXAEHHbIM HOpMaTUBaM.

4.1.4 MNpurotoBneHne 1 Nnogaya nuLLM KNMeHTam y4pexxaeHvi, BKIovas AneTu4eckoe nutaHme.

4.1.5 TlpepocTaBneHne MArkoro WHBeHTapsa (ogexabl, 00yBW, HATENbHOro Genbs U MOCTEMbHbIX
NPUHaANEXHOCTEN) COrMacHo yTBEPXKAEHHBIM HOpMaTUBaM.

4.1.6 OkasaHue couManbHO-ObITOBLIX YCNYr WMHAUBMAYaNbHO OOGCNY>XMBAIOWEro U MMrMeHNYecKoro
XapakTepa KIMEeHTaM CTalMOHapHbIX YYPEeXOEHUA, HECnoCOOHbIM MO COCTOSHUK 340pPOBbSl BLINOMHATb
0ObIYHbIE XWUTEWCKME MpoLeaypbl, B TOM 4YMCNe Takume OEWCTBUS, Kak BCTaTb C MOCTENWU, Neyb B MOCTENb,
04eTbCA U pa3feThbCsl, YMbITbCS, NPUHATL NULLY, NMUTb, NOMb30BATLCA TyaneToOM Unu CyaHOM, nepeaBuratbes no
AOMY N BHEe AOMa, yXaXxunBaTb 3a 3ybamu Unm 4YemntocTbio, Nofb30BaThCs OYKaMU UK CIyXOBbIMU annapaTamu,
CTPUYb HOITU, MY>KYMHaAM - BpuTb Bopoay U ycbl.

4.1.7 OkaszaHne NoMOLLYN B HANUCaHMN U NPOYTEHUN MUCEM.

4.1.8 T[lpepgoctaBneHne TpaHcnopTa Mpu HeobxodAMMOCTM MepeBo3a KMMEHTOB CTauMOHapHbIX
YUPEXOEHUN coumnanbHOro obCnykmBaHUA B ydpeXAeHuUs Ons NneveHus, oby4yeHusl, y4yactus B KynbTYpPHbIX
MEepPONPUATUSAX, ECNIN MO COCTOSTHUIO 340POBbS UMK YCNOBUAM NpebbiBaHMa UM NPOTMBOMOKa3aHO NOfb30BaHME
06LLEeCTBEHHbLIM TPaHCNOPTOM.

4.1.9 OpraHusaunst putyanbHbIX YCryr (Npy OTCYTCTBUM Y YMEPLUUX KIMEHTOB POOACTBEHHWKOB UIN UX
HeXernaHun 3aHsTbCs norpebexHnem).

4.1.10 lNokynka 1 gocTaBka Ha JOM MPOOYKTOB NMUTaHUs, ropsymx obenos.

4.1.11 Cogencrame B NPUroTOBMEHNMN MULLM.

4.1.12 lNokynka 1 gocTaBka Ha JOM MPOMbILLIIEHHbLIX TOBAPOB NEPBO HEOOXOANMOCTM.

4.1.13 Tomowpb B yxode 3a AeTbMW, APYIMMU HETPYLOCMNOCOOHLIMW WMNW TSHXKENO W ANMTENbHO
oonewLnMM YNeHamMmu cemMmbi.

4.1.14 [ocTtaBka BOAbl, TOMKa nevemn, coaencTeme B obecnevyeHun TOMMMBOM AN MPOXMBAKOLWNX B
XUNbIX NOMELLEHMAX 6e3 LeHTpanbHoro oTonneHms u (Mnn) BogoCHabXeHns.

4.1.15 Cpava BeLLel B CTUPKY, XMMUYUCTKY, PEMOHT 1 obpaTHasa nux gocTaBka.

4.1.16 CogencTBne B opraHu3aunm peMoHTa 1 yOopKu Xnnblx NOMeLLeHNN.

4.1.17 CogencTBue B onmnaTe XuUibs U KOMMYHanbHbIX YCIyr.

4.1.18 CopenicTBme B opraHvMsauuun npegocTaBneHns yenyr npeanpusaTusamMm ToproBnn, KOMMyHarnbHO-
ObITOBOro 06CNYXMBaHWSA, CBA3M U APYTMMU NPeanpUsaTUSIMU, OKasbiBalOLLMMK YCIYrM HaceneHuto, B npegenax
panoHa NpPoXnBaHuUsI.

4.1.19 ConpoBoxaeHne BHe JOMa, B TOM YUCIE K Bpayy.

4.1.20 Co3gaHue ycrnoBuin OTNpaBeHnst penMrmo3Hblix 00psaoB.

4.1.21 ObBecnevyeHne COXPaHHOCTU BELUEN M LEHHOCTEN, NpuHaanexawmnx KnmeHTaMm cTauMoHapHbIX
YUPEXOEHUIN COLMATbHOrO OOCNY>KMBAHWS.

4.1.22 CogencTBme B HanpasrieHNM B CTALMOHAPHbIE YYPEXAEHNS.

4.2 CounanbHO-MeaUuLUHCKUE yCInyru

4.2.1 OkaszaHve MOMOLUM HacCeneHuio BCEeX KaTeropui u rpynn B MNONYyYEHUW NpPedyCMOTPEHHbIX
3aKkoHoaaTenbcTBoM Poccuiickon degepaumm coumnansHO-MeaULMHCKUX YCITYr.

4.2.2 Oka3aHue unu cogencTeme B Oka3aHUM KNMEHTaM yuypexaeHun MeguumnuHCKon noMoLm B o6beme
6a3oBoi nNporpaMmbl 0653aTeNbHOr0 MeANLIMHCKOro CTpaxoBaHus rpaxaaH Poccuiickon ®eaepaumm, Lenesbix



U TeppuTopuarnbHbIX MporpaMM o00si3aTeNbHOr0O MEAMLMHCKOrO CTpaxoBaHUS B TFOCYAapCTBEHHbIX U
MYHULMMAnbHbIX Ne4ebHO-NPOMUNAKTUYECKNX YUpEXOEHMUSX.

4.2.3 ObecnevyeHne yxoga C Y4€TOM COCTOSIHUS 340pPOBbS, B TOM 4uCle OKa3aHWe CaHWTapHO-
rmrmeHmdecknx yenyr (o6tmpaHune, obmbiBaHUe, TMrMeHnYecKUe BaHHbIl, CTPUKKA HOrTel, npuyechbiBaHme).

4.2.4 Copenctame B NpoBeAEHNN MEOMNKO-COLNANbHON 3KCNEPTU3bI.

4.2.5 CopenictBue B NpoBeAEeHUU WU NpoBedeHue peabunutaumMoHHbIX MEepPOnpPUATUIA coLMarnbHO-
MEeOMLIMHCKOro Xapaktepa, B TOM 4ucrie B COOTBETCTBMM C MHAMBMAYaNbHbIMW NporpaMmmamu peabunuraumu
WHBanNMaoB.

4.2.6 OkasaHue KnuMeHTaMm CTauWOHapHbIX YYpeXAEeHWW couunanbHOro obCnyXuBaHus NepBUYHON
MeOMKO-CaHUTapHON MOMOLLM.

4.2.7 Cogencraue B opraHM3aunm NPOXOXAEHUS KITMEHTAMUN CTaLMOHAPHbIX YYPEXAEHNA COLMarbHOMO
obcnyX1MBaHWsa ancnaHcepusaumnn.

4.2.8 Tocnutanusauusl KNMEHTOB CTauUMOHApHbIX YYPEXOEHUN CcouManbHOro ObOCHyXMBaHMSA B
neyebHO-NpomnakTuyeckme y4pexaeHwusi, COAEWCTBME B HamnpaBfieHWM MO 3aKMYEHUIO Bpader Ha
CaHaTOPHO-KypOPTHOE fie4YeHne (B TOM YMCIE Ha NbroTHbIX YCIOBUAX).

4.2.9 CopencteBme B nonydeHun 6GecnnatHon 3y6onpoTe3HOW (3a WCKMYEHWEM MpoTe30B U3
OparoueHHbIX MeTannoB W Apyrnx  OOPOrocTosilMX — MaTtepuanoB), MPOTE3HO-OPTONEAUYEeCcKOn U
CNyXOonpoTEe3HON NMOMOLLN.

4.2.10 ObecneyeHne TEXHNYECKUMU CpeaCcTBaMM yxoaa u peabnnuraumm.

4.2.11 OpraHnsauus KBanmuumpoBaHHOIo MeANLMHCKOTO KOHCYNbTUPOBAHMS.

4.2.12 MNMomoLlb B MeuKo-coumaneHon agantaumm n peabunmrtauum.

4.2.13 TllpoBegeHne B CTaUMOHAPHOM YYpPEXOAEHMM couManbHOro o6CnyXnBaHUS MNEPBUYHOIO
MEeOMLIMHCKOrO OCMOTPa U NEPBUYHOW CaHUTapHOM o6paboTku.

4.2.14 OpraHusaunsi Meaunko-coLmanbHOro oocnegoBaHus.

4.2.15 Oka3saHune nepBoi AoBpa4YeOHOM NOMOLLN.

4.2.16 MNpoBeneHne npoLeayp, CBA3aHHbIX CO 300POBbEM (NPUEM feKapCTB, 3akanbiBaHWe Kanenb U
Ap.).

4.2.17 OkasaHne NOMOLLM B BbINOMHEHUM PU3NYECKUX YNPAXKHEHWI.

4.2.18 OpraHnsauns ne4ebHo-0300pOBUTENBHBIX MEPOMPUATUN.

4.2.19 OpraHusaunsi ne4ebHO-TPYyA0BON OEATENBHOCTMY.

4.2.20 KoHcynbTupoBaHMe No coumanbHO-MeAMUUHCKMM BomnpocaMm (NnaHMpoBaHWe CembM, rmMrneHa
nUTaHMsa 1 Xxunuwia, nsdaeneHne oT M3ObLITOYHOIO BECA, BPEAHbIX MPUBbLIYEK, NCUXOCEKCYyanbHOEe pasBuTue u
Ap.).

4.2.21 TlMpoBeaeHne caHUTapHO-NPOCBETUTENbHOM paboTbl AN pelleHuUst BOMPOCOB BO3pacTHON
aganTtauuu.

4.2.22 OpraHmsaumst aKCTPEHHOM MeLMKO-NCUXOSTOrMYECKON MOMOLLIN.

4.2.23 ®opmnpoBaHue 1 opraHu3aumsi paboTel "rpynn 300poBbA" MO MEOULMHCKUM MOKasaHWsiM U
BO3paCTHbIM OCODEHHOCTSIM rpaxaaH.

4.2.24 CounanbHO-MeaULMHCKUIA NaTpoHaX.

4.2.25 WHaomeBnayanbHas paboTa C HeCOBEpLUEHHONETHMMM, CBSi3aHHas C npegynpexgeHvem
NOSsIBNIEHUS BPeOHbIX NPUBbLIYEK U n3baBNeHMEM OT HUX, NOATOTOBKOW K CO34aHMI0 CEMbM U POXOEHUI0 pebeHka.

4.2.26 CopevictBue B obecrnedeHUM MO 3aKMHOYEHUIO Bpayen rfekapCTBEHHbIMU CpeacTBamMu wu
n3genuamMmn MeguLMHCKOro HasHayeHus.

4227 CopeiictBne B  rocnutanu3auumy, COMPOBOXAEHME  HyxJawwmxca B neyebHo-
npodunakTnyeckue ydpexaeHus.

4.2.28 Oby4eHne poaCTBEHHMKOB BOMbHBIX MPAKTUYECKUM HaBblkam OOLLEro yxoaa 3a HUMMU.

4.2.29 OkasaHue 3KCTpeHHOW paoBpadebHOM MOMOLLM, BbLI30OB Bpaya Ha [AOM, COMpOBOXAEHWE
0o6CcnyXMBaeMbIX rpaxaaH B YYPEXKLAEHUS] OPraHoOB 34PaBOOXPAHEHNS N NOCELLEHNE UX B 3TUX YUPEXKOAEHUSIX B
cny4ae rocnutanusauum.

4.2.30 lNpoBegeHve B COOTBETCTBMM C Ha3HAYeHMEM fevallero Bpaya MeAMUMHCKMX npoueayp
(NOAKOXHbIE N BHYTPMMBILLEYHbIE BBEAEHNS NEKAPCTBEHHbBIX NpenapaToB, HANOXEeHNEe KOMMNPECCOB, NEPEBA3KA,
0bpaboTka NponexHen, paHEBLIX MOBEPXHOCTEN, BbINOSIHEHWE OYMCTUTENbHBIX KN3M, 3a00p MaTtepuarnos ans
npoBefeHus nabopaTopHbIX WCCNEeAOoBaHMW, OKa3aHWe MOMOLUM B MOSfb30BaHWM KaTeTepamMu v Opyrumu
MEeLMLMHCKUMMW M3OENUAMM) NPU HAaNMYnUmM NMLEH3MM Ha MEOMNLIMHCKYI0 OeATEeNbHOCTb AaHHOro Buaa.

4.2.31 O6y4eHne 4MNEHOB CEMbM OCHOBaM MEAMKO-MCUXOITIOTMYECKMX U COoUManbHO-MeaULMHCKUX
3HaHWI ONs NpoBefeHNst peabunmMTaunoHHbIX MEPONPUATUIA B AOMALUHUX YCIOBUSIX.

4.2.32 HabniogeHne 3a COCTOSHMEM 300pOBbSA (M3MEpeHWe TemnepaTypbl Tena, apTepuarbHOro
JaBneHus).

4.2.33 CopeincTare B npegocTaBneHnn Hyxaamwmnmcs 4eTaM YCnyr 0300pOBNeHNs U X HanpaBneHux
Ha caHaTOPHO-KYPOPTHOE NneveHune.



4.2.34 CopenctBue CeMbAM, UMEKLLUMM LETEN C OrpaHUYEHHbIMU YMCTBEHHBIMU U UINYECKMMU
BO3MOXHOCTSIMW, B TOM 4YuCre AeTen-MHBanuaoB, BOCMUTLIBAEMbIX OMA, B UX feyeHnn, obydeHnn HaBbikam
caMoo0CnyXMBaHUs, OO EHUS, CAMOKOHTPOSS.

4.2.35 Ycnyrun no cnyxonpoTe3vpoBaHuio.

4.3 CoumanbHO-NCUXONornyeckue ycnyrm

4.3.1 CoumanbHO-NCUXOIOMMYECKOE U NCUXONOrM4ecKoe KOHCYNbTMPOBaHME.

4.3.2 lNcuxonornyeckasi AnarHocTmka n obcnegoBaHme NMAYHOCTU.

4.3.3 lNcuxonornyeckasa Koppekums.

4.3.4 lNcuxoTepaneBTUYeckas NOMOLLb.

4.3.5 CoumanbHO-NCUXOITOTMYECKNI NaTPOHAX.

4.3.6 Ncuxonornyeckne TPEHUHTU,

4.3.7 TpoBeaeHne 3aHATUIA B Fpynnax B3anmMonognepku, knybax obLueHus.

4.3.8 DKCTpeHHas ncuxornornyeckas (B ToM vncne no tenedoHy) n Megmko-ncnxonornyeckas MoMoLLb.

4.3.9 OkasaHne nNCUXONOrMYecKkon nomown, B TOM uyucne Oecenpl, obLieHWe, BbICNyLIMBAHUE,
noabagpuBaHve, MOTMBALMSA K aKTMBHOCTW, MCUXONOrMyeckas MOAAEPXKKA >KM3HEHHOrO TOHYCa KIMEHTOB,
obcnyxmMBaembIx Ha JOMY.

4.4 CoumnanbHoO-negarormyeckme ycnyru

4.4 .1 CoumanbHo-Negarornyeckoe KOHCynbTUpoBaHue.

4.4.2 CoumanbHo-negarornyeckas anarHocTmka n obcrnegoBaHme JIMYHOCTW.

4.4.3 Neparornyeckasn Koppekuus.

4.4.4 AHMMALMOHHbIE YCNyrn (SKCKYpCUW, MOCELLLEHUS TeaTPOB, BbICTABOK, KOHLEPTbI XyA0XECTBEHHOW
caMofesATenbHOCTN, Npa3aHuKN, bunen n gpyrme KynbTypHble Meponpuatus). OpraHusaumsa U npoBegeHue
KNyOHOM 1 KPY>XKOBOW paboTbl 4ns opMnpoBaHUS 1 pasBUTUS MHTEPECOB KITMEHTOB.

4.4.5 Copgenctame B nonyd4eHun obpasoBaHns MHBanMaamm C y4eToM UX PU3nNYecknx BO3MOXHOCTEN U
YMCTBEHHbIX CMOCOBGHOCTEN; CO34aHuMe YCMOBUM AN [OLWKOMbHOIO BOCMUTAHUA OEeTen WM MNOMy4vyeHus
obpasoBaHusa NO cneyunanbHbIM NporpaMmam; co3fgaHue yCrioBun Ansi NonydeHnst WKoNbHOro obpasoBaHmns no
crneumanbHbiM NporpaMmam; cO3faHue YCroBUM AN MNONyyYeHUst MHBanMaamMu CpeaHero CcrneumansHoro wu
npodgeccrnoHanbHOro obpasoBaHus.

446 Ycnyrn, cBsi3aHHble C CoOUManbHO-TPYAOBOW peabunuTauuen: co3gaHue YCnoBui  Ans
MCMOMb30BaHMUA OCTATOYHbIX TPYAOBbLIX BO3MOXHOCTENW, y4yacTus B Ne4vyebHO-TPyooBOM OESATENbHOCTY;
NpoBeAEHNE MepPOoNpUATUA MO OOYyYEeHWMO [OCTYMHbIM MPOecCUoHanbHbIM  HaBblkaM, BOCCTAHOBIIEHUIO
NNYHOCTHOrO N couunanbHOro crtaTyca.

4.4.7 CounanbHo-negarorn4yecknin naTpoHax.

4.4.8 Oby4yeHne MHBanNMOoB NOJb30BaHUIO TEXHNYECKMMY CPpeacTBaMy peabunmrauun.

4.4.9 MNpocpeccroHanbHas peabunuraums MHBanuQoB, UX NPodeCcCnoHanbHoOe KOHCYbTUPOBaHMe.

4.4.10 Copgencteme B nonyyeHnn obpasosaHus u (unun) npodeccmmn nHBanmgamm B COOTBETCTBUN C UX
HU3N4ECKMMN BOSMOXKHOCTAMM U YMCTBEHHBIMU CMOCOOHOCTAMM.

4.4 .11 CopgevicTBue B opraHusauum obyyeHns Ha 4OMY AeTen-uHBanugos.

4412 Oby4yeHne ocHOBaM [OMOBOACTBA BbIMYCKHUKOB YYPEXAEHUN COLMAnbHOrO OOCnyXMBaHUS,
NPOXMBAIOLLNX CAMOCTOATENBHO (NMPUrOTOBIEHNE MULLKW, MESKUIA PEMOHT oAexXAbl, YXOA4 3a KBapTupon n T.4.).

4413 OpraHusaumss  nNpodeCcCUOHanbHOM  OpUEeHTauuu,  NpogecCUoHanNbHOrO  00yYeHus,
TpyAOyCTPONCTBA MOAPOCTKOB.

4.4.14 CopencTtene B opraHvsauuu Tpyda NOAPOCTKOB-MHBANWOOB U UNEHOB UX CeMen Ha [OoMY,
obecneyeHnmn cbipbeM 1 cObITE FOTOBOW MPOOYKLNN.

4415 O6y4yeHne p[eTen-MHBaNWAOB HaBblkaM CaMOOOCNyXMBaHWSA, MNOBeAeHWss B ObITy MU
00LLEeCTBEHHBIX MECTaxX, CAMOKOHTPOJI0, HaBblkaM 00LLEeHUs 1 apyrm hopMam XU3HeSEeATENbHOCTH.

4416 OO6OyyeHne poguTenen AeTen C OrpaHWYEHHbIMM BO3MOXHOCTAMM, B TOM uucne AeTew-
WHBaNMAaoB, OCHOBAM UX peabunutaumnm B 4OMaLIHUX YCIOBUSX.

4.4.17 OpraHusaums oby4veHust geTen N NOAPOCTKOB, HAaXOOAWMXCA B CTaLUMOHAPHbBIX YYPEXOEHUSsIX
coumanbHOro 00CNYXXMBaHUS, MO LKOSTbHOW Mporpamme.

4.4.18 OpraHusaumsa obyyeHunss AeTen-MHBanuaoB C HapylweHUsaMU Cryxa, WX poauTenen n Apyrux
3aMHTEPECOBAaHHbIX ML, A3bIKY XXECTOB.

4.4.19 Ycnyrn no nepeBoy Ha A3bIK XXeCTOB.



4.5 CoumnanbHO-3KOHOMUYECKUE YCIyrU

4.5.1 CogencTBme HaceneHuo BCEX KaTeropui 1 rpynn B NofyYeHUn nonararoLmxcsa nbrot, nocobumn,
KOMNeHcauui, anuMeHTOB W JpYyrux BbINAaT, YAyYWEeHWU JKUIULLHBIX YCMOBUA B COOTBETCTBUMM C
3akoHogaTenbcTBoM Poccuinckon ®egepaumn.

4.5.2 OkasaHne matepuanbHON MOMOLLM.

4.5.3 KoMneHcauusi KIMEHTaM CTauMOHAapPHbIX YYPEXOEHUN pacxOdOoB, CBSI3aHHbIX C MPOE3doM K
MecTam OOy4eHusi, NeYeHnsi, KOHCYNnbTauun.

4.5.4 ObecneyeHne KIIMEHTOB MpPU BbIMUCKE M3 CTALMOHAPHLIX YYPEXOEHUN Ofexaow, obyBbio U
OEeHeXHbIM NocobreM no yTBepXaeHHbIM HopMaTMBaM.

4.5.5 CoperictBue B obecneyeHun npotesamm 1 NpoTe3HO-OPTONEANHECKUMU U3LENUAMU, CITYXOBbIMU
annaparamu, oykamu.

456 Copencrene B peLleHMM BOMPOCOB 3aHATOCTU: TPYyAOYCTPOMCTBE, HaMpaBfieHUW Ha KypcCbl
nepenoaroToBKX, NOUCKE BPEMEHHOM (CEe30HHON) paboThl, paboTbl C COKpaLleHHbIM paboumm aHeM, paboTbl Ha
aomy.

4.5.7 KoHCcynbTupoBaHue no Bonpocam camoobecneveHus rpaxgaH u ux ceMem, pasBuTus CEMeRHOro
npeanpuHuMarenscTsa, HaAOMHbIX MNPOMbLICNOB, OpyrMM Bompocam  ynydlleHuss KnueHtamu  cBOEero
MaTepuanbHOro NOMOXEHUS.

4.6 CounanbHo-nNpaBoBble ycnyru

4.6.1 KoHcynbTupoBaHWe No Bonpocam, CBA3aHHbIM C MPaBOM rpaxkaaH Ha coumarnsHoe obcrnyxmBaHme
B roCy4apCTBEHHOW, MYHMLMMNANbHOW WU HErocyaapCTBEHHOW CUCTEMax CouManbHbIX Cryx0 v 3awuty CBOMX
WHTEPECOB.

4.6.2 OkasaHne NOMOLLM B NOArOTOBKE M noaade xanob Ha aencteua unm 6esnenctemne coumnanbHbIX
Ccnyx6 unm paboTHUKOB 3TUX CNYXXO, HapyLUatoLWmMe Unn yeMnsoLmMe 3akoHHble nNpaBa rpaxaaH.

4.6.3 NomoLb B 0hOpMIIEHNN AOKYMEHTOB.

4.6.4 OkasaHne nNoMoLu B BONpocax, CBA3aHHbLIX C MEHCUOHHbIM obecneveHneMm.

4.6.5 OkasaHue pUOMYECKO MOMOWM UM  COOENCTBME B  MOMYYEHUU  YCTAHOBIIEHHbIX
3aKoHOAATENbCTBOM S1broT M NPEMMYLLECTB, ColMarbHbIX Bbinnar.

4.6.6 ObecneyeHne NpeacTaBUTENLCTBOBAHNA B Cyde A1 3alUMThl NpaB U UHTEPECOB.

4.6.7 CopgenctBue B nonyydeHun OGecnnaTHOM MOMOLWM agBokaTa B MOpsiAke, YCTAHOBIIEHHOM
3aKoHOAAaTENbCTBOM.

4.6.8 CopenctBve B COXpaHEHUWM 3aHMMaeMblX paHee MO AOroBOpPY HawvMa WNW apeHAbl XUIbIX
NMoMeLLEHMI B AOMaxX roCygapCTBEHHOr0, MyHULMMNANBHOMO M OOLLECTBEHHOrO XUNULLHBLIX (POHAOB B TeYeHue
LIEeCT MecsiLeB C MOMEHTa NOCTYMNMNEHNsI B CTaLMOHAPHOE ydpexaeHne coLmanbHOro obcnyxnBaHus, a takke
BO BHEOYEpeOHOM O0becneyeHnn xunbiM NoMeLLEHNEM B Cllydae OTKasa OT YCIyr CTaLVMOHApPHOro ydpexaeHust
coumanbHOro OBCNyXMBaHUSA MO MCTEYEHUWN YKa3aHHOIO CpoOKa, ecnu He MoxeT ObiTb BO3BpaLLEHO paHee
3aHMMaeMoe nomMeLleHne.

4.6.9 CopenctBue B MpuBrEYEHUUM K YroriOBHOW OTBETCTBEHHOCTU BUHOBHbLIX B (PU3NYECKOM U
NCUXNYECKOM Hacunmu, COBEPLUEHHOM B CeMbe Hag [OETbMW, XEHLWHaMW, npecTapesnbiMu ngbMu n
MHBanNuaamm.

4.6.10 Copenctsne opraHam OnNekn W MnoneynTenbcTBa B YCTPOWUCTBE HECOBEPLUEHHOMNETHUX,
HY)KOAKLWKUXCS B COUManbHOM peabunurauuun, Ha YCbIHOBIEHWE, Mo OMeKy, Ha MnorneyeHue, B MPUEMHYHO
CEMbIO, B YUPEXAEHUS COLMAnbHOIO 0OCyXXMBaAHUS.

4.6.11 OdbopmrieHVe MpenCcTaBfeHUN Ha poauTenen, YKIMNOHSLWUXCA OT BOCMUTAHUA [eTen, B
KOMWCCUM NO AeNnlaM HECOBEPLLUEHHONETHNX 1 3aLLMTe UX NpaB Ha NMLLIEHNE POAUTENEN POOUTENBCKUX NpaB.

4.6.12 CogevnicTBue B NOMyYEHUM CTPAXOBOro MEAMLMHCKOro nonuca.

4.6.13 KoHcynbTupoBaHve no coumanbHO-MpaBoBbIM BONPOCaM (rpaxgaHckoe, XUnvHoe, cemenHoe,
TpyAoBoOe, NEHCUOHHOE, YrONOBHOE 3aKOHOOATENbLCTBO, NpaBa AeTeN, XXEHLWNH, OTLOB, MHBanNWAOB U Ap.)

4.6.14 OxasaHve opuanyYeckon NOMOLLM rpaxgaHaMm B OhOPMIIEHUN JOKYMEHTOB Ha YCbIHOBIEHUE Y
apyrve opMbl CEMEVHOIO BOCNUTaHNA OETEN-CUPOT U OETEN, OCTaBLUMXCst ©e3 noneyYeHnss poguTenen.

4.6.15 OkasaHve puaN4ECKON MnoMoWM B OMOpMMeHUM [OOKYMEHTOB Ans TpyaoyCTPOWCTBa,
nony4yeHus nacnopTta v Apyrnx JOKYMEHTOB, UMEIOLLMX IpUAMYECKOe 3HaYEeHE.

4.6.16 Nony4eHne No JOBEPEHHOCTM NEHCUIA, NOCOBUIA, OPYr1X coumnanbHbIX Bbinnar.

4.6.17 OkasaHve nomoLLM B 0POpPMIEHUN OOKYMEHTOB Afs HanpaBneHus geTew u NOAPOCTKOB (npwu
HeobX0OUMOCTH) B YUPEXAEHUS COLMAIbHOIO 06CNYXMBaHUS HA BPEMEHHOE NpebbiBaHue.

4.6.18 OkasaHue npaBOBOW MOMOLIM B 3aliMTe U COOMAEHMM MpaB AeTel M NOLPOCTKOB Ha
BOCMMTaHWE 1 3a60TYy O HMX, B TOM YUCIIE B CITyYasaXx, YrpOXatoLLMX UX KU3HWU N 340POBbIO.



5 TpeGoBaHu1s K NOPAAKY U YCIIOBUSIM OKa3aHUA couManbHbIX ycnyr

5.1 MNMopsigok u ycnoBus okasaHus couunarbHbIX YCryr yCTaHOBMEHbI B COOTBETCTBUN C MOMOXEHUSIMU
denepanbHbix 3akoHOB "O6 ocHoBax coumansHoro obcnyxmnsaHua HaceneHus B Poccuickon ®epepaummn”, "O
coumanbHOM OBCNYXUBAHWUM TpaxKgaH MOXWUIOro BO3pacTa M MHBaNMAoB", noctaHoBneHwus [lpaBuTenbcTBa
Poccuinckon ®epepaummn "O degepanbHOM NepeyHe rapaHTUPOBAHHBLIX FOCY4apCTBOM COLMAanbHbIX YOy,
npeaocTaBnsieMblX rpaxkgaHam MOXWUIOro Bo3pacTa M MHBanNuaaMm rocyagapCTBEHHbIMU U MYHULMNANbHbIMU
yyYpexaeHusamMm coumanbHoro obenyxmsanms”.

5.2 CouwmanbHble ycnyrm nNpeaocTaBnsilOT Ha OCHOBaHMU OOpalleHus rpaxdaHuHa, ero OmnekyHa,
noneyntens, APYroro 3akOHHOro MpeAcTaBUTEnNs, opraHa rocygapCTBEHHOM BRNacTW, opraHa MeCTHOro
caMoynpaBsneHnss wnuM obLecTBEHHOrO OObeaUHEHUS B COOTBETCTBYHOLUME OpraHbl WU yyYpexaeHus
couManbHOW 3awuTbl HaceneHust (B TOM uYucrnie B YYpeXAeHUs WHbIX ¢opm COBCTBEHHOCTU), KOTOpblE
NPVMHUMALOT NO AaHHOMY obpalleHunio peLleHme 0 NpeaoCTaBeHM 3anpallimBaeMbIX YCyr.

5.3 MNpwu nonyyeHmn coumanbHbIX YCNyT rpaXkgaHe OOIMKHbI MMETb NpaBo Ha:

- BbIBOp yupexaeHus u popMbl 06CNyXMBaHUA B NOpsiake, YCTAHOBMEHHOM dhefeparnbHbiM OpraHoM
counansHOW 3awuTbl HacerneHWs M opraHamm couuanbHOW 3awuTbl HaceneHus cybbekToB Poccuinckon
depepauymuy;

- MHCbOpMaLMIO O CBOUX NpaBax, 06513aHHOCTAX U YCNOBUAX OKa3aHWUsi COLManbHbIX YCYT;

- YBaXUTENbHOE W TYMaHHOE OTHOLIEHWE CO CTOPOHbl PabOTHWKOB YYpEXOEHUA COoLMarbHOro
obcnyxumBaHus;

- KOH(MOEHUManbHOCTb WMHOPMaLUKM JfNYHOrO XapakTepa, CTaBlUEW W3BECTHOW paboTHUKY
yyYpexaeHus coumanbHOro o0cnyXnBaHns nNpy okasaHuM coumnanbHbIX YCIyr;

- 3aLlMTy CBOUX MPaB M 3aKOHHbIX MHTEPECOB, B TOM YnCNE B CyaeOHOM nopsiake;

- OTKa3 OT coumarbHbIX YCHyT.

CBefeHns NMYHOrO Xxapakrtepa, CTaBlUME W3BECTHbIMU paboTHUKaM YYpPEXOAEHWs Mpu  OKa3aHuu
coumnanbHbIX  YCRyr, COCTaBNAlT NpodeccMoHanbHylo TawHy. PaboTHVMKM yyYpexaeHusi, BUHOBHbIE B
pasrnaweHnn npocecCuoHanbHON TaWHbl, HECYT OTBETCTBEHHOCTb B MNOpSAAKe, YCTaHOBMEHHOM
3akoHogartenbcTBoM Poccunckon ®egepauun.

5.4 CouwmanbHble ycnyrm npefoCcTaBnsioT Npy ycrnosBum A0OPOBOMBLHOrO cCormacus rpaxgaH Ha ux
nonyyeHvue, KpoMe cryyaes, NPeAyCMOTPEHHbIX 3akoHogaTtenbcTBoM Poccuinckon Pepepaummn. JonyckaeTcs
aHOHUMHOe obpallieHMe KIMEHTOB AN NONyYeHUs1 YCNyr OTAeNbHbIX BUAOB.

5.5 MNpaBom Ha BHeoudepeOHOe OBGCNYXMBaHUE B y4pexXAEHVAX MOMb3YKTCS TPaK4aHe KaTeropun,
ykasaHHbIX B ctatbax 14, 15, 18 degepansHoro 3akoHa "O BeTepaHax".

MpenmyLLeCTBEHHBIM NPABOM MOMYYEHUS COLMAnbHbBIX YCIYr B y4pexaeHusX Monb3ylTcs rpaxgaHe
KaTeropun, ykasaHHblx B ctatbsax 17, 19 u 20 depepanbHoro 3akoHa "O BeTepaHax", a Takke OOWHOKME
HeTpygocnocobHble rpaxaaHe, poauTeny 1 He BCTYNMBLUME B ApPYron Opak >eHbl (My>Xbsi) BOEHHOCIYXKaLLKMX U
COTPYOHVKOB OpraHoB BHYTPEHHMX Aen, MOormblimnx unm ymepLumMx npu UCMOSIHEHMN 0DA3aHHOCTEN BOEHHOW
cnyx6bl nnn cnyxebHbix o06sa3aHHOCTEN, rpaxaaHe, noaBeprmecs pagvalMoHHOMY BO3AEWCTBUIO B
pesynbTtate paguauMOHHbIX aBapui, peabunNUTUPOBAHHbIE TpaXgaHe W rpaxgaHe, NpPU3HaHHble
nocTpagaBLUMMUN OT MOMUTUYECKNX PENPECCUNA.

5.6 NHocTpaHHble rpaxaaHe, nuua 6e3 rpaxgaHcTBa, B TOM yucrne 6exeHubl, Nonb3yTcs TEMU Xe
npaBamu B cdpepe coumanbHbIX YCnyr, 4To U rpaxgaHe Poccuinickon degepaunn, ecnm MHOE He yCTaHOBMNEHO
3akoHogaTenbcTBoM Poccuiickon ®eagepaunu.

5.7 Cornacve Ha coumanbHoe obCnyxmBaHue nuy, He JOoCTUrwMx 14 neT, U nuu, NpU3HaHHbIX B
YCTaHOBMEHHOM 3aKOHOM MOpsAKke HedeecnocoOHbIMU, JA0T UX 3aKOHHbIE MPEeACTaBUTENWU Mocre MosydYeHus
Heobxogmmon uHdopmaunm B cdepe coumanbHoro obcnyxmeaHus. Npyu BpeMEHHOM OTCYTCTBMM 3aKOHHbIX
npeacTaBuUTENEN pELLEHNE O Cornacum NPUHMMALOT OpraHbl OMEKN U NonevYnMTensLCTBa.

5.8 MpaxxgaHe, HanpaBnsiemMble B YYPEXAEHUS, a TakKe UX 3aKOHHble NPeACTaBUTENU OOIMKHbI ObiTh
npeaBapuUTENbHO O3HAKOMIIEHbI C YCIOBUSIMU MPOXUBAHUS UNU NPebbiBaHUSA B YKa3aHHbIX YUYpPEeXO4eHUaX u
BMAAMU coumanbHbIX YCIyr, NpegocTaBnsaemMblX MU,

lMomelleHne rpaxgaH B CTaUMOHAPHOE YyYpeXxaeHue OOIMKHO ObiTb Mpou3BEAEHO Ha OCHOBAHUWU WX
JNIMYHOTO MUCbMEHHOIO 3asiBNEHMS U MOATBEPXAEHO WX NOOMUCHIO, a nuul, He gocturwmx 14 net, u nuu,
NMPU3HaHHbIX B YCTAHOBIEHHOM 3aKOHOM MOPsSiAKE HE4EECNOCOOHBIMU, - HA OCHOBAHUM MUCbMEHHOTO 3asiBIIEHUS
MX 3aKOHHbIX npeacTtaButenen. [lomelweHne B Cneunanu3npoBaHHbIE  CTAUMOHApPHbIE  YYpPEeXOEHUS
6e3Haf30pHbIX, BECNPU3OPHBIX M HaXOAALWMUXCA B COLMAnbHO OMAacHOM MOMOXEHUU OETEN U MOAPOCTKOB,
HyXZaoLwmuxcsa B counansHon peabunutauyum, ocyecTBAsOT HAa OCHOBAHUM:

- NNYHOro obpalleHns HECOBEPLUEHHONETHETO;

- 3aABMNEHUS poauTENEN HECOBEPLLEHHONETHETO UMW €0 3aKOHHbIX NpeacTaBUTENEN C y4ETOM MHEHUS



HecoBepLueHHoneTHero, gocturwero 10 neTt, Kpome cryyaes, Korga y4YeT MHEHWS HeCOBEpLUEHHONETHero
NMPOTMBOPEYUT Ero NHTepecam;

- HanpaBneHus opraHa ynpaBrieHVs COLManbHOW 3alMTON HaCeneHuUs Mnu COrnacoBaHHOIMO C 3TUM
OpraHoMm xogaTancTBa JOMKHOCTHOTO fnyua opraHa Unu y4pexxaeHns cuctembl NpodunakTukm 6e3HagsopHoOCTm
1 NpaBOHApYLUEHWUI HECOBEPLUEHHONETHUX;

- MOCTaHOBIIEHVS Nnuua, NPOM3BOASLLEro AO3HaHWe, cnegosaTens, Npokypopa wunu cyabu B criyyae
3agepxaHus, apecta uUnm oCyKAeHUs poauTenen nnu 3akoHHbIX NPeacTaBUTenen HeCOBEPLUEHHONETHENO;

- aKkTa ornepaTuMBHOIO OEXYPHOro pawmoHHOro, ropoACKOro oTAena (ynpaBrneHus) BHYTPEHHUX Aen,
otgena (ynpasneHus) Apyrux MyHUMUMNAnNbHbIX W agMUHUCTPaTUBHO-TEPPUTOPUAnbHbIX 0BpasoBaHUn o
HeobXoAMMOCTM NOMELLIeHNS HeCOBEpPLUEHHONeTHero B NogobHoe yupexaeHue.



