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MpegnucnoBue

Llenn v npmHumnbl ctangaptmMsaumm B Poccuinckon degepaumm yctaHoBneHbl defepanbHbIM 3aKOHOM
oT 27 pekabps 2002 r. N 184-®3 "O TexHM4YeckoMm perynmpoBanun”, a npasuiia NPUMEHEHUs] HaLMOHAambHbIX
ctaHgaptoB Poccunckon ®epepauumn - FOCT P 1.0-2004 "Ctangaptmsaums B Poccuiickon ®epepauun.
OcHoBHble nonoxeHus"

1 O6nacTb NnpuMeHeHus

Hactodwmn craHgapT pacnpocTpaHsaeTcss Ha couuanbHble YCnyrm Ccembe, npeaocTaBnsemMble
rocy4apCTBEHHbIMU M MHbIX (DOPM COBCTBEHHOCTU YYPEXAEHUAMWU coumanbHOro obcnyxusaHus (fanee -
yypexgeHus), a Takke rpaxgaHamy, 3aHMMaloWMMUCS NPeanpuHUMaTenbCkon OesTenbHOCTblo B cdepe
coumnansHoro obcnyxmeaHmsa HaceneHus 6e3 obpasoBaHWs IOPUANYECKOrO nmua.

CrtaHgapT ycTaHaBnMBaeT OCHOBHble MpaBufa, COCTaB WM COOEepXKaHWe KOHTPOMNs KayecTBa BCEro
KOMMMeKca couuanbHblX YCIyr, NpefoCTaBfseMblX CeMbAM CredyloLwmux rpynn, OKasaBIMMCH B TPYAHOW
XKM3HEHHOW cuUTyauumu:

- ManoobecneyeHHbIM CEMbSIM;

- CEMbSAM, MEeLWUM Ha MoneYeHnn eTen-cMpoT 1 AeTen, ocTaBLumxca 6e3 noneyeHns pogutenen;

- HEMOJHBLIM CEMbSM;

- CEMbSIM, MELLMM B CBOEM COCTaBe AeTen C OrpaHUYEHHbIMU BO3MOXHOCTSAMMY;

- MHOFOAETHbIM CEMbSM;

- CeMbsiM, MMELWMM B CBOEM COCTaBe HEeTPYAOCMNOCOOHbLIX WK AnMTernbHO Gonewwmx YreHoB,
MHBaNWAoOB, B TOM YMcne AeTen-uHBanugos;

- CeEMbsIM C HeBNaronpMATHLIM NCUXOMNOrMYECKUM MUKPOKIMMAaTOM;

- CeMbsIM, FAe 1X YreHbl nogsepratTcs MobbiM dhopmam HPU3NYECKOro UM NCMXMYECKOro HaCUnus;

- CeMbAM, r4e poauTenu wWnu Aetu norménu (ymepnu) npu WUCNOSIHEHWM BOEHHOW CnyXObl wnu
cnyxebHbIx 00A3aHHOCTEN;

- CeMbAM W OTAenNbHbIM rpa)kaaHaM, OKa3aBLUMMCH B 3KCTPeMarbHOW cuTyauuu (NocTpagasBLivMMm OT
CTUXMIHBIX 6EACTBMI M NPUPABHEHHbBIX K HUM CODbITUI), CEMbSAM BEXeHLEB 1 BbIHYXAEHHbIX NepeceneHues;

- CeMbSIM, r4e POAUTENU UMW 3aKOHHble NPeACTaBUTENN HeCOBEPLUEHHOMNETHUX He WCMOSMHAT CBOMX
0653aHHOCTEN MO BOCMUTAHWUIO, OOYYEeHU0 W (MNKM) COAEpPXaHWIo W (MnKn) oTpuuaTenbHO BIUSIOT Ha WX
nosefeHne, nMbo ecToko obpaLLaroTCs C HAMMN.

2 HopmaTuBHbI€e CCbINKN

B HacTosiwem cTaHOapTe NCNonb30BaHbl HOPMAaTUBHbBIE CChINKM Ha criegylolime cTaHgapThl:

FOCT P 52142-2003 CouwmanbHoe obcrnyxuBaHue HaceneHusi. KadyectBo coumanbHbix ycnyr. Obuwme
NONOXeHNs

FOCT P 52495-2005 CouuanbHoe o6cnyxnaHue HaceneHus. TepMuHbl U onpegeneHns

FOCT P 52496-2005 CoumnanbHoe o6cnyxnBaHve HaceneHns. KOHTponb KadecTBa coumarnbHbIX YCNyr.
OcCHOBHble NONOXeHUS

FOCT P 52885-2007 CouunansHoe o6cnyxnBaHve HaceneHus. CoumarbHble YCNyrn cembe

MpumeyaHue - lMpu NONb30BaHWM HACTOSWMM CTaHAAPTOM LenecoobpasHo NpoBepuTb AelcTBue
CCbINTOYHbIX CTaHZApTOB B MHAOPMAaLMOHHOW cucTemMe obLliero nonb3oBaHUA - Ha oduumanbHOM cante
PenepanbHOro areHTCTBa NO TEXHUYECKOMY PErynnpoBaHWIO U METPONornn B ceTn IHTepHeT nnm no exerogHo
n3gaBaeMoMy MHQOpPMaLMOHHOMY YykasaTenio "HauuoHanbHble cTaHgapTbl', KOTOpbLIA OnybrukoBaH Mo
COCTOAHMIO Ha 1 dHBaps Tekywero roga, M MNO COOTBETCTBYIOLUM €XEMECAYHO Uu3gaBaeMbiM



MHPOPMALIMOHHBIM yKasaTensm, onyGriMKoBaHHbIM B Tekyllem rody. Ecnv ccbifloyHbI cTaHOapT 3aMeHeH
(M3MeHeH), TO npu MONb30BaHWM HaCTOSILWMM CTaHAAPTOM credyeT PYKOBOACTBOBATLCA 3aMEHSIOLMM
(M3MeHeHHbIM) cTaHaapToM. Ecnu ccbinoyHbIV cTaHdapT OTMeHeH Ge3 3ameHbl, TO MOoXeHWe, B KOTOPOM
[aHa ccbifka Ha Hero, MPUMEHSIETCS B YacTy, He 3aTpar1MBatoLLen 3Ty CChISKY.

3 TepMuHbI 1 onpepeneHns
B HacToqwwem cTtaHaapTe npumeHeHbl TepMuHbl no FTOCT P 52495.

4 KoHTponb KauyecTBa couuarnbHbIX YCNyr ceMbe

4.1 O6wure NnonoxeHns

4.1.1 KoHTpornb KayecTBa coumanbHbIX YCAYr 3aKknoyaeTcs B NPOBEPKE MOSHOTbI U CBOEBPEMEHHOCTH
NpefocTaBneHus 3TUX YCNyr, a Takke WX pes3ynbTaTMBHOCTU (MaTepuanbHOW, onpegensiollen creneHb
pelleHns maTtepuanbHbiX WM (PUHAHCOBBLIX NPOGMEeM KAvMeHTa, WNU HemaTepuanbHOW, onpeaensoLuen
CTeneHb Yny4yleHnss MopanbHO-MCUXONOrMYEecKoro, U3NYECKOrO COCTOSIHUSA YMEHOB CeMeW, peLleHus uX
ObITOBbIX, NPABOBLIX U APYrMx Npobnem).

4.1.2 KoHTponb KayecTBa coumarbHbIX YCryr CeMbe NMPOBOAAT AN NPOBEPKM COOTBETCTBMS KayecTsa
aTux ycnyr tpebosanunsam FOCT P 52142 n FTOCT P 52885.

4.1.3 MNpaBuna, coctaB U coagepXaHne KOHTPOMS KayecTBa coumarnbHbIX YCryr CEMbe YCTaHOBMEHbI B
HacToALEeM CTaHAapTe NpUMEHNTENbLHO K 06beMy ycnyr, onpegeneHHomy B FOCT P 52885.

4.2 KOHTpO.ﬂb OCHOBHbIX (*)aKTOpOB, BINAKOLWNX HA Ka4eCTBO couunarnbHbIX yCcnyr

YCTaHOBNEHVIO B HAcTOSLWEM cTaHdapTe MpaBuil, COCTaBa W COOEPXXaHUSA KOHTPONsA KavecTBa
KOHKPETHbIX BMOOB COUManbHbIX YCHyr CeMbe MNpeAlecTBYET MW3MOXeHVWe Nopsifka W npaBuil KOHTPOMS
OCHOBHbIX (paKTOpOB, HEMOCPEACTBEHHO BIUSAIOLLMX Ha KAYECTBO NPeLoCTaBMNsAEMbIX YCIyT.

K Takum chakropam oTHOCATCS:

- Hanu4me n CoCTOSIHNE JOKYMEHTOB, B COOTBETCTBUM C KOTOPbLIMU (DYHKUMOHUPYET YYPEXAEHNE;

- YCNOBMSA pa3MeLLEHNS YYpeXaEeHUS;

- YKOMMNNEKTOBAHHOCTb YYPEXAEHWS cneumanmctammn 1 ypoBeHb UX KBanudukauum;

- crneunanbHoe K TabenbHOe TexHMYeckoe OcCHalleHue ydpexaeHus (obopydosaHune, npubopsl,
annapartypa n T.4.);

- cocTosiHue uHopmauun o6 ydpexaeHun, npaBuna M NOpPSAOK NPedoCTaBneHus YCNyr KineHTam
yyYpexaeHus;

- Hanu4ume cobCTBEHHOM U BHELLHEW CNyxXb (CMCTEeM) KOHTPONSA 3a OEATENBHOCTBIO YUPEXAEHUS.

KoHTponb ykasaHHbIX Bbile daktopos nposogat no FOCT P 52496 (nogpasgen 4.2).

4.3 KoHTponb KayecTBa COLManbHO-ObITOBLIX YCNyr

4.3.1 KoHTponb KadecTBa COAEWUCTBUS B MOSMYYEHUU CEMbSAMU  COLMANbHO-ObLITOBBIX  YCAYr,
npegycMoTpeHHbIX 3akoHodaTenbCcTBom Poccuiickon ®egepauunn, OCyLWECTBNAT MNPOBEPKOW, HACKOMbKO
CBOEBPEMEHHO, MOMHO M KBanMUUMPOBAHHO OKa3biBaeTCs Heobxoaumass CeMbsM MOMOLWb B pelueHun
cTosAWwmx nepeq HUMK npobnem, 1 yaoBNETBOPSIOTCA N NP 3TOM MX 3aKOHHbIE 3anpochl U HYXAbl.

4.3.2 Tpn KOHTpOMe kayecTBa NOMELLEHWW, NPeaoCTaBNAEMbIX B OTAENEHUSAX OHEBHOro npebbiBaHns
yypexgeHun Ans opraHuM3auum peabunuTauMoHHbIX U nevyebHbIX MeponpuaTuii, TPYAOBOW M nevyebHon
[eATenbHOCTW, KynbTypHOro u 6bIToBOro ob6cnyxuBaHus, Bkrtoyass obecneyeHue ropsyMm nUMTaHUEM,
NOCTENbHLIMU NPUHAANEXHOCTAMU U CNarnbHbIMM MeCcTaMu, NPOBEPSAIT UX COOTBETCTBUE NPEAbABIISAEMbIM K
HMM TpeboBaHusIM Mo pa3mepam, yaobCTBY pacrnonoxeHusi, obecnevyeHnio BO3MOXHOCTU NPOBEAEHUS B HUX
YNOMSIHYTbIX BblLLE MEPOMNPUATUI C y4eTOM crneundukn obCrny>KMBaeMoro KOHTUHIEHTa.

4.3.3 MNpwn KoHTpone kayecTBa ycryr Mo obecnevyeHuo KIMEHTOB KHWramu, rasetamu, XypHanamw,
HaCTOMbHbIMU Urpamn (OeTen - UrpyLkamu) U MHbIM HEOOXOAMMbIM AN OpraHusauvu ocyra npoBepsioT, B
MonHoOM N mMepe obecneunBaloTCs KIMEHTbl BCEM HEOOXOAMMbIM, YYUTLIBAKOTCA N MPU 3TOM MX 3anpochl,
oKasblBaeTcs v HeobxoamMmas noMoLLb B nogbope HeobxoanMblx MaTeprarnosB 1 nimTepaTypsbl.

4.3.4 KoHTponb Ka4yecTBa Yycnyr no COAEWCTBMIO B MONYYEHWW HanpasfeHus B CTauMOHapHble
yyYpexxaeHUss OCYLLeCTBSAIOT NPOBEPKOW, B KaKOW CTEMeHM CrnocobCTBOBaNO 3TO COAENCTBME ONepaTtUBHOMY U
0B6OCHOBaHHOMY HaMpPaBMEHNIO CEMbY B TO UIN NHOE yYpeXaeHune.



4.3.5 KoHTpornb ka4ecTBa ycryr no okasaHui MOMOLLM B YXo4e 3a HETPYAOCMNOCOOHBIMU UMK TSHKENO U
ANUTENbHO DoneLwmMMmM YneHaMm CEMbU U NPeAoCTaBNEHNI0 UM COLManbHO-ObITOBBIX YCIyr Ha AOMY (MOKynKa
M JocCTaBka Ha OOM MPOAYKTOB MUTaHMS, NPOMBILUSIEHHBIX TOBApOB NepBOW HEOOXOAMMOCTH, cAada Bellen B
CTUPKY, XMMYMCTKY, PEMOHT, obpaTHas ux AOCTaBka M T.0.) OCYLLECTBMAT MPOBEPKON, B KAaKOW CTEMEHW aTa
NMoMoLLb YAOBNETBOpWa NOTpebHOCTH ceMbu, obnerynna ObiT B3pOCbiXx paboTOCMNOCOOHbBIX YNIEHOB CEMbU U
dana VM BO3MOXHOCTb 3aHMMaTbCA TPYLOBOW OeATENbHOCTbI, obecneuynBalollenn MaTepuarnbHoe
Gnarononyyne cembu.

4.3.6 KoHTponb kadectBa ycnyr, CBA3aHHbIX C CO3JaHWEM YCMOBMN ANsi OTNPaBMAEHUST PENUIMO3HbIX
obpagoB B COOTBETCTBUM C 3akoHoaaTenbCTBOM Poccuiickon ®epepauuun, OCYLIECTBNAIOT MNPOBEPKOW,
HaCKOMbKO CTPOro YYWUTLIBAOTCA NpW 3TOM BepoucnoBedaHwe, non, Bo3pacT, (u3M4ecKoe COCTOSIHUE
KNMEHTOB, OCOBGEHHOCTU pUTyanoB PEeNUrMo3HbIX 0OpPSOOB B pasnUuHbIX KOH(ECCUsX, He AONyCKalTCs nuv
ylieMneHns npae cBo6oaHOro oTnpasneHus obpsiaos.

4.3.7 lpu KOHTpOMe KavecTBa YCNyr MO COAEWCTBUIO B OMMaTe >XUIbS M KOMMYHanbHbIX YCnyr, B
opraHm3aumm pemoHTa M YOOpKM XWMbIX MOMELLEHWA, NPeAoCTaBEeHUU OPYrux YCryr npeanpusatTusamu
TOProBMN, KOMMYHarnbHO-OBITOBOr0 0B6CNY>XMBAHUSA U CBA3M NPOBEPSIOT, B KAKOW CTEMEHN OHO CNocobcTBOBaNo
CBOEBPEMEHHOMY W MOMHOMY MPEAOCTaBNEHUNIO 3TUX YCIYr, HACKONbKO YOOBMETBOPUIIO MNOTPEBHOCTU
KNNEHTOB.

4.3.8 KoHTpomnb Ka4yecTBa Yycrnyr MO OKa3aHWiO MOMOLW B OpraHuMsauuMuM neTHero oTablxa wu
0340pOBneHNs 0CoB0 HYXOALWNMCA OETAM OCYLLLECTBAAIOT NPOBEPKOW, BCEM NN TaKMM AETSM NpefocTaBneHa
BO3MOXHOCTb JIETHEro OTAbIXa U 0340POBMNEHNS.

4.3.9 lpu KOHTpOMe kavecTBa ycrnyr No COOAENCTBMIO B OpraHu3auuym obyvyeHus geten B LUKOMe
NPOBEPSIOT, BCEX NN HYXXOAILWNXCA B HEM AETEN OHO OXBATWIO, YAOBMNETBOPEHbI NN POAUTENM U OETU TaKON
MOMOLLIbHO.

4.3.10 Tpn KOHTpoOMe KayecTBa [OOMOMHUTENbHBIX YCNYr, NPefoCTaBMAseMbIX ManoobecnevyeHHbIM
CEMbSIM U CEMbSAM, MMEKLLMM Ha MOMEYEHUN OETEN-CUPOT U OETEN, OCTaBLIMXCS ©e3 noneyeHuns poauTenen,
NpoBepSIoT:

- NepeyvyeHb M CBOEBPEMEHHOCTb [OCTaBKM Ha OOM MPOAYKTOB MUTaHWs, ropsynx obenos, ogexabl,
00yBM M OpYrnx MNPOMbILLIIEHHBIX TOBAapoB MEPBON HEOOXOAMMOCTM, MONararolUMXCs YrieHaMm 3TUX cemen,
HacKonbko A0OpOKaYeCTBEHHbI 4OCTaBNAeMblE MPOOYKTbl, COOTBETCTBYIOT M OHW 3anNpocaM KIIMEHTOB;

- B MOJSIHOW NN Mepe OCYLLECTBNATCA OOCTaBKa BOAblI U COOENCTBME B obGecrnedyeHun TONnMBoM Ans
ceMen, MPOXUBAIOWMX B XUMbIX MOMeLeHUsaX 0e3 LeHTpanbHOro OTonfneHus u (Mnu) BOOOCHAbXeHus, 1
YyOOBMNETBOPAOT NN 3TN yCyrn NOTPEeBHOCTN 06CNYyKMBAEMBbIX KITUEHTOB;

- BCEM NN JeTsaM  3TUX CEeMEW, HYKOAlWuUMCa B COOEWCTBMM ANd  MX MNOMELLEHUs B
crneumanmM3mpoBaHHble yYpexaeHusa ons couunansHon peabunutaumm, 6bino okasaHo Takoe COAeNCTBME, B YEM
OHO 3aKNYanoch 1 B KAKOW CTeneHy yaoBneTBopuno NoTpebHOCTM AeTen u ux pogutenen.

4.3.11 Tpun KOHTpoOne KayecTBa OOMNOMHUTEMbHLIX YCyr, NpedocTaBnseMblX MHOMOAETHbIM CEMbSM,
NMPOBEPSIOT, B KAKOW CTEMEHN COAEWCTBME HYXKOAIOLMMCA CEMbSAM B YMNYYLIEHWU UX XUMULHBIX U ObITOBbLIX
YCINOBUI CNOCOBCTBYET CKOPENLLEMY W CMIPABELTMBOMY PELLEHUIO 3TUX BOMPOCOB.

4.3.12 pun KOHTpoOne kayecTBa OONOMHUTENBHBLIX YCNYr CEMbSM, UMELNM B CBOEM COCTaBe AeTen ¢
OrpPaHWYEHHBIMU BO3MOXHOCTSIMW, BOCMMTbIBAEMbIX [AOMa, MNPOBEPSOT, CNocobCTBOBaNoO nvM copencTeue
poauTeENsAM B HanaxuBaHMW ObiTa OeTel, B YXO4E 3a HUMM, MX COMPOBOXAOEHUW BHE AOOMa, a TaKkke B
NpeaoCcTaBneHMM TpaHcnopTa ANns noe3dok AeTer Ha nedveHue, obyyeHue, Ons y4acTusi B KyNbTYPHbIX
MEpPONPUATUAX YCMELIHOMY WU CBOEBPEMEHHOMY BbINOSHEHMNIO MEPEYNCIIEHHBIX MEPONPUSATUIA, CO34aHU0 B
CeMbe HOpMasbHbIX B3aMMOOTHOLUEHWA, YYUTbIBAKOLWNX CNeundurKy COCTOsSHUSA aeTen, obrnerymno nv Tpyq
poauTenen No BOCNUTAHUIO 1 06CNYXNBaHUIO AETEN.

4.3.13 Tlpn KOHTpone kadecTBa [AOMOMHUTENbHBLIX YCAYr CEMbSAM W OTAErMbHbIM rpaXxgaHam,
OKas3aBLUMMCS B 9KCTPEMaribHOM CUTyauun (NocTpaaaBLUMM OT CTUXUIHBIX O€ACTBUA N NPUPABHEHHBIX K HUM
cob6bITMI), ceMbsiM OexeHLEB, BbIHYXOEHHbIX MepeceneHLeB MPOBEPSIOT, B KAKOW CTEMEHW COAENCTBUE B
HanaxuBaHun OblTa WM 3auucrieHnn (Mpu HeobGXOQUMOCTW) B CTaLMOHapHOe OTAeNeHMe y4dpexaeHus
coumnansHoro obcnyxmBaHus 06ecneynno cembsM MOCTOSHHBbIE WU BPEMEHHbIE KUMULLHbIE U ObiTOBbIE
YCIOBWUS HOPManbHOWN XU3HeAeAaATeNbHOCTH.

4.3.14 Tlpn KOHTpONe kKayecTBa [AOMOSHUTENbHbIX YCAYr MOMNOAbIM CeMbiAM W CeMbsM C
HECOBEPLUEHHONETHUMN POAUTENAMM NPOBEPSIOT, B KAKOW Mepe CoAencTBMe B ObITOBOM YCTPOWCTBE U yXo4e
3a JeTbMK NOMOraeT poauTensm yCBOUTb 3fIEMEHTApPHbIE MOHSTUSA U HaBbIkM B cdhepe ObiTa U JOMOBOACTBA U
peLwmnTb Npobnemy co3gaHusa B CEMbE TaKMX YCIOBUM, KOTOpble 06ecneynBaoT HOPMarnbHY CEMENHYHO XKN3Hb
1 BOCNUTaHMe OeTen.

4.3.15 Tlpn KoOHTpoOne KavecTBa couManbHOMO MaTpoHaxa cemMen MpPOBEepsIoT, CBOEBPEMEHHO v
BbISIBNSAETCS CTEMNEHb UX COLManbHON Ae3ajanTtauumm, MOTryLen yeyryouTb TPYLAHYH XXM3HEHHYI0 CUTyaLuto, 1 B
MOMTHOW N Mepe OKa3blBalTCA CEMbE HEOOXOAMMbIE B JAHHbI MOMEHT CoLManbHas NoMOLLb U NOAAEPXKKA.

4.4 KOHTpO.ﬂb Ka4vyecTBa couuarnbHO-MeaQMUUNHCKUX ycnyr



4.4.1 lpn KOHTpOSie KayecTBa MOMOLUM CEMbSM B MOMyYEHUN counanbHO-MEAULUHCKUX YCIyr,
npeaycMOTPEeHHbIX 3akoHopaTenbCcTBoM Poccunckon Pegepaummn, npoBepsioT CBOEBPEMEHHOCTb W MOMHOTY
OKa3blBaemMon UM HeobX0AMMOW NMOMOLLM, B KaKON CTENEHN yAOBNEeTBOPSET OHA UX 3aKOHHbIE 3amnpochl.

4.4.2 KoHTpOrb KavyecTBa YCryr, CBA3aHHbIX C NPOBEAEHNEM YNeHaMu ceMen MeAMLUHCKUX npoueayp
B COOTBETCTBMM C Ha3HaYeHMEM nevallux Bpadven, ocyecTBNSAT NPOBEPKOW, CUCTeMaTUYeCKnU v NpoBoasAT
npeanucaHHble npouenypbl, HACKONbKO 3PMEKTUBHO OHU BIIUAIOT Ha yry4lleHne COCTOSAHMSA 300POBbSA YNEHOB
ceMen 1 yaoBneTBOPSIOT NN NX 3anpochl.

443 [llpn KoHTpoOMne kadecTBa CaHUTAPHO-NPOCBETUTENLCKON paboTbl C CEMbSAMM MNPOBEPSIOT,
oTBeYaeT nu cofepxaHue 3tonM paboTbl NpeabaABNseMbiM K Hen TpeboBaHWSM M B Kakon CTeneHu
CnocobCTBYET YCBOEHUIO YNieHaMn CeMbW HEOBXOANMbIX HaBbIKOB COBNIOAEHNSA NNYHOW MMIMEHbI U CaHUTapun.

4.4.4 KoHTpomnb kadectBa ycnyr no OBYy4YeHWU0 POACTBEHHMKOB 6OMbHBIX MNPaKTUYECKMM HaBblkam
obLero yxoga 3a HMMU, a Takke no obyyYeHuto poauTenen ocHoBaM MEAMKO-NCUXOMNOrMYECcKUX U coumnanbHo-
MEAMLMHCKNX 3HaHWI ANS NPOBeAeHWs peabunutaumMoHHbIX MEPOMNPUSATUIA C NPUEMHBIMW AETbMW B AOMALLHNX
YCMOBMSAX, OCYLECTBNSAIT MpoBepkon akra obyveHus, TOro, B Kakom cTeneHn obyyaemble YCBOWMM
MONy4YeHHble VMW HaBblKM W 3HAHWS B 4acTW MpoBedeHUs yxoda WM peabunuTaumoHHbIX MeponpuAaTUA 1
HaCKOMNBbKO YCMeELHO NPUMEHSIOT UX Ha MpaKTUKe.

4.4.5 KoHTponb kKayecTBa YCNyr, KacalolWXCA MpoBeAeHUs MepOonpuUATUA, HarpasreHHbIX Ha
nNpouNakTMKy OBOCTPEHUS XPOHUYECKUX W MpedynpexaeHns WHQEeKUMOHHbIX 3aboneBaHni y OTAENbHbIX
YNIEHOB CeMbMW, OCYLLECTBMSIOT MPOBEPKON, CBOEBPEMEHHO IV MPOBOAATCH BCE MpeanucaHHble Bpadamu
MeponpusaTUS 1 npouenypbl, B KAKOW CTEMEHW OHM CMOCOBCTBYIOT YKPENMeHUto hrM3n4eckoro n NCMxm4eckoro
3[,0POBbS YIIEHOB CEMbW U 3aLLMTE UX OT pasnunyHbiX 3abonesaHnn.

4.4.6 lpu KoHTpOrNe kadvecTsa Yycnyr, npegycMaTpuBalroLMX opraHmsauuio paboTbl cTauuoHapa u
pasMelLleHne B HeM HYXAawLnxcs, popMmMpoBaHne 1 opraHusauumio "rpynn 340poBbsa”, MPOBEPSIOT, B KaKoOM
CTeneHn oxeBayeHbl 3TUMU MEPOMNPUATUSMU HYXOAloWKNecs B coumanbHO-MeQULMHCKOW NOMOLLM YNEeHbl ceMen,
KaK yunTblBalOTCA NPU 3TOM MEeAMLMHCKME NOKa3aHWs, BO3pacTHble 0COGEHHOCTM YIIeHOB CeMel, He BO3HMKaeT
N AUCKOMEOPT B OTHOLLEHUSAX YITEHOB CEMEN, YAOBNETBOPEHbI NN OHN 3TUMU YCIyramu.

4.4.7 KoHTpornb KayecTBa ycrnyr no obecrneyeHnto yxoaa 3a HY>KOalLWMMUCSA B HEM YrieHamu CeMbi C
Y4EeTOM COCTOSIHMSA MX 300POBbSA OCYLLECTBNSAIOT MPOBEPKON, HACKOMNBbKO MOSIHO U CBOEBPEMEHHO OKa3blBalOTCA
3TK ycnyrn (NpoBegeHne pasnuyHbiX MeAVMUMHCKUX Mpoueayp, coaencTeme B obecneyeHun nekapctBamu u
N3genMamMn MeguuMHCKOrO HasHayeHWsi B COOTBETCTBMM C Ha3Ha4YeHMeM revallero Bpaya W T.4.), B Kakom
CTeneHn CrnocoBCTBYIOT OHU MOAAEPXKAHMIO WM YMYYLIEHUIO COCTOSIHUS 300pOBbS YMEHOB cemMen u
YAOBMNETBOPSIOT UX HYXAbl N NOTPeBHOCTU.

4.4.8 NMpun KOHTpONe KayecTBa KOHCYNbTMPOBaHWSA NO CoLManbHO-MEANLMHCKMM BONPOCaM NpoBEPSIOT,
B KakoOW CTeneHu OHO obecneyvBaeT OKasaHwe KBanuMuUMPOBaHHOMW MOMOLUM KIWEHTaM B MNPaBUSIbHOM
MOHUMaHWM N peLleHnn CTOSALWNX Nepes HAMU KOHKPETHbIX Npobnem (nnaHMpoBaHue ceMbW, rMrmeHa nuTaHmsa u
Xunuiwia, CoBpeMeHHble CPeAcTBa KOHTpauenuuu, nsbaeneHue OT BPeAHblX MPUBBLIYEK, MCUMXOCEKCYyarbHOe
passuTUe geTten n ap.).

4.4.9 KoHTponb kavecTBa ycryr no COAeNCTBUIO B MOMyYeHUU HanpaBneHus B crneumnanm3npoBaHHble
yypexxaeHus 30paBooXpaHeHnst OCYLLECTBNSIOT NPOBEPKOM, KOO U3 YNIEHOB CeMel ornepaTuBHO U 060CHOBAHHO
Hanpasunn B TO WNW WHOE Yy4ypexneHue Ha neyeHue WM OTAbIX B COOTBETCTBUM C MEAMLUHCKUMM
rnokasaHnsiMu.

4.4.10 lNpwn KOHTPONe kayecTBa AOMNOMHUTENbHBIX COUManbHO-MEeQULMHCKUX YCMYr CEMbSM, UMEIOLUM
Ha nonevyeHuUn JeTen-cnupoT nnu geTewn, ocTaBunXca 6e3 nonevyeHns poguTenen, NPoBepsIoT:

- KaK opraHu3oBaHa 1 KOMY U3 YfeHOB CEMbM NPeAOCTaBNAETCA NOMOLLb B yXO4€e C Y4EeTOM COCTOSHMSA
NX 300POBbS, BCEM MM YfeHaM CEMbM, B HEW HyXOaloLWUMCs, OHa OKa3blBaeTCs, B YeM 3aKIio4aeTcsd M Kak
BMMSIET, NO OLEHKE YNEHOB CeMbM, Ha Yry4dlleHne COCTOSHUSA NX 340POBbS;

- Hanuuue aKkToB M NPaBWMLHOCTb NpoBeAeHus obOyyeHus poauTene OCHOBaM COLMarbHO-
MEAMUMHCKNX 3HaHUA, METOAMKY W MpUHUUMNBLI 0Oy4eHusi, B KakoW Mepe OHO cnocobCTByeT ycnelHomy
npoBeAeHno peabunuTauMoHHbIX MEPONPUATUI C MPUEMHBIMU AETbMU B AOMALLHMX YCIOBUSIX;

- KOMY M3 [OeTeW, HYXOaoLWWUXCA B COMPOBOXAEHWM B nevebHO-NpodunakTuyeckne yupexaeHus,
oKasblBanacb 3Ta ycnyra, Kak Oblflo opraHu3oBaHO W MPOBEAEHO 3TO COMPOBOXAEHWe, yCTpauMBano N OHO
geTten.

4411 Tlpn KoHTporie KayecTBa [JOMOSHUTENbHBIX COUManbHO-MeOULMHCKUX YCNYyr CcemMbsM W
OTAEeNbHbIM rpaXkgaHaMm, MONaBLLMM B 3KCTPEManbHY cuTyaumto (MocTpagaBlLmMM OT CTUXUAHBIX 6e4CTBMIA Unu
NMPUPaBHEHHbIX K HUM COBBITUI), CEMbAM BEXEHLIEB 1 BbIHYXAEHHbBIX NepeceneHueB NPOBEPSIOT:

- B KakoM oObemMe ” CBOEBPEMEHHO NN OKa3blBAeTCA MOCTPadaBLUMM IKCTPEHHAs MeauKo-
ncuxonoruyeckas u gospadvyebHas MOMOLLb, B KakOW CTENeHM OHa CnocobCTBYyET BbIXOAY M3 IKCTPEMarbHON
CUTyauun 1 NOBbLILLEHMIO XXU3HEHHOIO TOHYCa, YAOBNETBOPSET NN NOTPEOHOCTU KITMEHTOB YYpEXOEHUS;

- HaCKOMbKO CBOEBPEMEHHO M MOSTHO OKasbIiBalOTCA YCryrn no obecneveHnto yxoaa 3a YneHamm cemem
C Y4eTOM COCTOSIHUSI UX 3[0POBbs, BKOYalowme B cebs npoBedeHWe pasnuyHbiX MeOWMUMHCKMX npoueayp,
cogevicteBue B obecneyeHun MeauMKamMeHTaMW W U3AENUAMU  MEAMUMHCKOrO Ha3HadeHus, KakoBa
pes3ynbTaTUBHOCTbL MNPOBOAUMBIX MEPOMNPUATUA U UX BMAUSHWE Ha YNydlleHWe COCTOSHUSA 3[40POBbS
nocTpagasLUUX.



4.4.12 KoHTponb KayecTBa coumarnbHO-MeOMLMHCKOro naTtpoHaXa CemMen OCYLLECTBISAIT NPOBEPKOM
CMCTEMATUYHOCTM MpoBedeHNs HabrniogeHus 3a CEeMbSMW, HYXOAWWMUCA B HEM, CBOEBPEMEHHO I
BbISBIIAIOT BO3HMKAKOLWMNE Yy HUX NPOOMeMbl, KOTOpble MOryT OoTpuuaTenbHO MOBMMUSATbL Ha 340POBbE YNEHOB
ceMen n ycyrybuTb CIOXWBLUYIOCS TPYAHYH >KM3HEHHYIO CUTyauuio, BCIO JIM HEODOXOAMMYK B HaCTOSALLMN
MOMEHT coLManbHO-MeAMLMHCKYO MOMOLLb M OKa3blBaloT.

4.5 KoHTponb KayecTBa cOLManbHO-NCUXONOrMYecKuxX ycnyr

451 Tlpn KOHTpoOmne kKadecTBa YCryr, CBs3aHHbIX C pPacrnpoCTpaHEeHMeM Cpean YreHOB CceMen
NMCUXONMOrMYECKNX 3HaHUM K OpraHmsaumen BbICTYNNeHUn paboTHUKOB coumanbHOM cnyxbbl B cpeacTBax
MaccoBOM MHGOPMALMN MO akTyamnbHbIM AMs CeMEN CoumanbHO-NCUXonormyecknm npobrnemam, nNpoBepsoT
COCTaB W coaepkaHue NporpaMmm BbICTYNMEHUN, HACKOMbKO CBOEBPEMEHHO U KBanNUULMPOBAHHO NPOBOANTCA
aTa paboTa, B KakOMW CTEMNeHUn MpOBOAMMbIE MEpPOMpPUATMS  CNOCOOCTBYIOT  MOBLILEHWNIO  YPOBHS
NMCUXOSOMMYECKUX 3HAHWUNA UNEHOB CeMEeM, YCMELHOMY YCBOEHWIO UMK U MPUMEHEHUIO B >XMU3HWU MNONYyYEeHHOMN
WMHopMaunn.

4.5.2 KauecTBO 3KCTPEHHOW NCUXONOrM4eckon (B TOM vncne no tenedoHy) n MeamKo-ncuxonorniyeckon
MOMOLLUM KOHTPONMPYHOT MPOBEPKOW Hanuums daktoB obpalleHus 3a Hel M obecneymBaeT N dTa NOMOLLb
CpovyHOoe U OesoTnaraTenbHOE MCUMXOMOMMYECKOe WM MEeOUKO-MCUXONOrMYeckoe KOHCYNbTUPOBAHME 4YNIEHOB
CeMel, OKasaHue UM NoMoLmn B MOOMMM3aLmMM UX OYXOBHbIX, PUINYECKMX, NHTEMNMNEKTYanbHbIX PECYPCOB AN
BbIXOAa 13 TPYAHOM XXU3HEHHOW CUTyaLuun.

4.5.3 KoHTpomnb KayecTBa NCUMXOMOrMYECKOW AMArHOCTMKM U 0O6CneaoBaHUSA MUYHOCTU OCYLLECTBNAOT
NPOBEPKOW HanmuMuns aKkToB WX MPOBEAEHWS W B KakoW CTEMEeHW NpOBEAEHHbIN aHanmn3 MCUXMYECKOro
COCTOSIHUSA U MHAMBMAYANbHbLIX OCOOEHHOCTEN NUYHOCTM NIOOOro YneHa ceMby, BRMSIIOWNX HA OTKITOHEHUSA B
€ro NoBEeAEHUN N OTHOLLEHMM K OKpYXaloLWum NiogamM, NO3BOMSET Nony4ymMTb Heobxoanmyo nHdopmaumio s
COCTaBMEHUsI NPOrHo3a 1 pas3paboTkn pekoMeHAaLMI NO NCUXOSOMMYECKON KOPPEKLUN 3TUX OTKITOHEHNIA.

4.5.4 MNMpwn KOHTpOSe KavyecTBa ncuxonpodunakTuieckon paboTbl NPOBEPSIOT, HACKOMNBbKO 3hheKTUBHO
OHa cnocobCcTByeT CBOEBPEMEHHOMY MPEAYNPEXAEHNIO BO3MOXHbLIX OTKIOHEHWA B MCUXUKE YIIEHOB CEMEN,
copgencTeumio B hOPMMUPOBaAHUN Y HUX MOTPEBGHOCTU B MCUXONMOMMYECKNX 3HAHUAX U KeNaHWUs NPUMEHATb UX NS
paboTbl Hag coOo.

4.5.5 KoHTpornb KayecTBa yCnyr, CBA3aHHbIX C NPUBMEYEHNEM K Y4aCTUIO B rpynnax B3anMonoanepxKKy,
knybax obLeHns, OCyLWeCTBNSAT MNPOBEPKOM HanMMuus TakmMx FPynn M B KakoW CTeneHn MpoBOAMMbIE
MEpPONpPUSTUS OKa3bIBalOT MOMOLWb B BbIXOAE W3 COCTOSHWUS AMckoMdopTa (ecnnm OHO BO3HMKaeT),
noggepXXaHnn 1 yKkpensieHnn NCUxn4eckoro 300poBbs, B NOBbILUEHUM YPOBHS NMCUXONOrMYECKON KynbTypbl.

4.5.6 KoHTponb kavectBa ycnyr, Bkrovawwmx B cebsa 6ecenpl, oblieHne, nogaepxaHne KoMnaHum,
BbiCNywWMBaHWe, nogbagpuBaHve, MOTMBALUUIO K aKTMBHOCTW, MCUXOMOMMYECKY0 MNOAOEPXKKY >KUIHEHHOrO
TOHYyCa, OCYLLECTBNSAIOT MNPOBEPKON HaNUuMs 3TUX MepOnpuUATUA M B KaKOW CTEMEHUW OHU COOEWNCTBYIOT
YKpPENneHuo NCUXmMyYeckoro 340poBbs YNEHOB CEMEN, MOBLILEHUID UX CTPECCOYCTOMYMBOCTU U MCUXNYECKON
3alUULLIEHHOCTMW.

4.5.7 MNpwn KOHTpONe KayecTBa yCryr N0 0KasaHUio NcuxoTepaneBTU4ecKon NOMOLLN CEMbAM NPOBEPSAOT
Hanuuve akToB OKa3aHWs TakoW MOMOLLM, CBOEBPEMEHHO IM OKasblBaeTCs 3Ta MOMOLWb W HACKOMbKO
3(PPeKTUBHO OHa crnocobCTBOBaNa pelleHnto crneayrwmx npobnem (NMpUMeEHUTENBHO K CEMbSAM pPasfMyHbIX
rpynn): NpeodorieHnio NepexmBaeMon OCTPOW KPMU3UCHOW CUTyauuu, HEraTMBHO BUSAIOLEN Ha 300pOBbe U
MCUXMKY YSIEHOB CEeMbW, B MEPBYD o4Yepenb - AeTen; MWCMpaBfeHWto HeadekBaTHbIX )OopM MoBeaeHUus
poauTenen uUnu Opyrux YreHoB CEMbW C HAPYLUEHUSIMU MCUXUKW; COLMANbHOM adanTauumn nNpueMHbiX geTen K
N3MEHSAOLLMMCA CoLUNanbHO-9KOHOMUYECKMM YCIOBUSIM XMU3HU U ObiTa; MOHMMAaHWIO MX Npobnem; co3gaHuio B
ceMbe aTMocoepbl B3aUMOMOHUMAHUA U B3auMOYBaXKeHWsl, GnaronpusiTHOro MUKpoOKNMmaTta, HOpMaribHbIX
OTHOLLEHUI MexXay poauTensaMu U AeTbMU; NPOBEAEHNIO POANTENSMN NCUXONOMMYECKON KOPPEKLIUMN UCKaKEHUN
B MCUXMYECKOM Pa3BUTUM OETEN; BOCCTAHOBMEHUIO COLMArbHOrO ctaTyca M couManbHOW peabvnuTauum nuu,
BEPHYBLUMXCSA M3 MECT nuueHus cBobodbl vny NpoLledlnx Kypc JIeYeHUs OT arkoronvama, HapKoOMaHWW,
TOKCUKOMaHUN.

4.5.8 KoHTponb kadyecTBa yCnyr no NCUxoriorn4eckon Koppekuumn, npoBoAMMON, B NEpBY0 odepedb, Mo
OTHOLUEHMIO K CEMbAM C HeGnaronpusiTHbIM  MCUXONOTMYECKUM  MUKPOKIIMMATOM,  3MOLMOHarbHO-
KOH(JTMKTHBIMW OTHOLLEHUSIMU; CEMbSIM, B KOTOPbIX AETW NOABEPralTCsl pasnmyHbiM hopmam hmsmyeckoro u
NMCUXMYECKOr0 HacCUNUS; MONOAbIM CEMbSM U CEMbSAM C HECOBEPLUEHHONETHUMU POOUTENAMU OCYLLECTBSIOT
NPOBEPKOM Hannuus pakToB OCYLLECTBIEHNS] KOPPEKLMM U B KAKOW CTEMEHN 3Ta KOPPEKLMS, 3aKrntovaroLasacs B
aKTMBHOM MCMXOMOrM4yeckom BoO3gencTeuu, obecneunna npeogonieHne wnu ocnabneHne OTKIOHEHUN B
pas3BMTUKN, SMOLIMOHANTbHOM COCTOSIHUM U MOBEAEHUUN OTAESbHBLIX YNIEHOB CEMbM, BO B3aMMOOTHOLLEHUAX MeXay
cynpyramu, poguTensamun n 4eTbMu, NPUBEAEHNE 3TUX OTKITOHEHWUA B COOTBETCTBUE C BO3PACTHLIMU HOPMaMK1 U
TpeboBaHMAMU coLmanbHON cpeapl.

459 KayeCcTBO MCUXONOMMYECKUX TPEHUHIOB, MPUMEHSIEMbIX MO OTHOLUEHUIO K CeMbaM C
HeOnaronpusATHLIM ~ MCUXOMOTMYECKUM  MUKPOKIIMMATOM,  3MOLMOHANbHO-KOHMISIMKTHBIMA ~ OTHOLLEHUSAMU;
ceMbsIM, rae eCcTb AeTn C OrpaHUYeHHbIMU BO3MOXHOCTSMM; CEMbSAM, MONAaBLUUM B 3KCTPEMAnbHYK CUTYaLNIO;



CeMbsSIM B COCTOSIHMM pa3Boda, NpenpasBOAHON UMK NOCNepas3BO4HOM CUTYyaLMK; CEMbSM, UMEIOLLIMM B CBOEM
CcoCTaBe WMHBANWAOB, NUL, CTpadatoLlMX MCUXMYECKUMU 3aboneBaHMsaAMM, KOHTPOSMPYKOT NPOBEPKOW Hanmuusi
aKkToB NpPOBEAEHMS TPEHVMHIOB W HACKONbKO 3((EKTUBHO CMNOCOOCTBOBANN 3TU  TPEHUMHIU  CHATUIO
NCUXOTPaABMUPYIOLLINX CUTYaLUA U COCTOSIHUSI HEPBHO-MCUXMYECKOW HaMpsPKEHHOCTU B CEMbE, U3MEHEHWIO
CrMocoOOB MNepeXMBaHUSA M SMOLMOHANbHOIMO pearMpoBaHust Npu OOLLEHMM YFIEHOB cCeMbW Mexay cobon,
BblpabOTKE YMEHMS M HaBbLIKOB adanTauuMuM K CITOXMBLUMMCS YCITOBUSIM KM3HU M ObiTa, MCUXOITOrMYECKOMN
noaaepXkKe HyXaatLmMXcs B HEN NuL.

4.5.10 lNMpwn KOHTpONe KadecTBa ycryr No NCUXONOrM4ecKOMy KOHCYNbTUPOBAHMIO MPOBEPSIOT Hanuune
haKkToOB NpoBeAEHNSI KOHCYNbTUPOBAHMWS, B KAKOW CTEMEHN OHO CnOCOBCTBOBANO peLUeHUIo Taknx npobnem, kak
HanaxuBaHWe B CeMbe OTHOLUEHWA Mexay poauTendamu u [eTbMu, npeaynpexaeHue u npeogoneHve
CEMEWNHbIX KOHMNNKTOB, CEMENHOE BOCNUTaAHME AeTeN, B TOM YnUCrne geTen ¢ orpaHUYeHHbIMU BO3MOXHOCTSIMN,
C y4yeToM OCODOEeHHOCTEN WX WMHAMBUAYaANbHOrO PasBUTULA, adanTauus ceMer K CrOXMBLUMMCS CcOLManbHO-
3KOHOMMUYECKUM YCIIOBUSAIM XU3HU U BbiTa, POPMMPOBAHNE CEMEWHBLIX U CYMPYXXECKMX OTHOLUEHWA, oKasaHue
MOMOLLIM CEMbBSAM, >XENarLWUM NPUHSATL K cebe B CEMbIO AETEN-CUMPOT UNN AeTeN, OCTaBLUMXCSA 0e3 noneyeHust
poauTenen.

4.5.11 KoHTponb KayecTBa coUMANbHO-MCUXONOMMYECKOr0 MNaTpOHaXa OCYLLECTBAT MNPOBEPKOM
CUCTEMATUYHOCTU MNpPOBEAEHMs HabNogeHUn 3a 4feHaMyu CeMbW, HyXOawlWMMucs B NaTpoHaxe,
CBOEBPEMEHHOCTU BbISIBNIEHNS] HA OCHOBAHWUM 3TUX HABGNIOOEHUA CUTyauuMn NCUXonormdeckoro anckomdopra,
KOHMIIMKTOB U OPYrMX CUTyauun, MOTyLLMX YCYrybuTb X TPYAHYIO XM3HEHHYI0O CUTyauuio, B MNOMHOW N Mepe
OKa3bIBalOT MM HEOOXOAMMYIO B HACTOSALLNA MOMEHT NMCUXONOMMYECKYIO MOMOLLb.

4.6 KoHTponb KayecTBa couuanbHO-NeJarorm4eckux ycnyr

4.6.1 KoHTpomnb kayecTBa yCnyr, CBA3aHHbIX C OpraHu3auueln BbICTYNNeHnn paboTHMKOB coLManbHOM
cnyxbbl B CpeAcTBax MacCOBOW MHGOpMauuM MO akTyanbHbIM CcoLManbHO-negarornyeckum npobrnemam u
pacnpocTpaHeHMeM Ccpeau YfeHoB CceMeW nefjarorMiyeckMx  3HaHWi,  OCYLLEeCTBAAKT  MpPOBepKou
CUCTEMATUYHOCTU M aKTyarnbHOCTW 3TUX BbICTYMMEHWUA, HacCKOMbKO CBOEBPEMEHHO M KBanNUMUUMPOBAHHO
npoBoaWTCA 3Ta paboTa, B KakoW CTEMeHW OHa CnocoOCTBYET MOBLILWEHUIO YPOBHSI NeAarormyecknx 3HaHwum
CTapLUnX YreHoB ceMel, YCNeLHOMY YCBOEHUIO UMW U NMPUMEHEHMIO B XXU3HWU NOMYyYEHHOM UHopMaLnn.

4.6.2 KoHTpomnb KkauyecTBa ycnyr no opraHusauun paboTbl rpynn AHEBHOro npebbiBaHus peten
OCYLLECTBMAIOT MPOBEPKOM HaNMuusa Takmx rpynn M B Kakow cTeneHyn nposogumas pabota obecneynBaet
okasaHve KBanuuUMpPOBAHHOM MNeJarorMyeckon MnOMOLWM B BOCMUTAHMM LeTeln W OaeT BO3MOXHOCTb
poauTensM  WUCMOMb30BaTb OcBoboXxpawlweecd Bpems ANS  3aHATUA  TPyOOBOM  OeATerbHOCTbIO,
obecneuunBaroLLen maTepmansHoe bnarononyyne cembh.

4.6.3 lpu KoHTpoOmne KayecTBa ycnyr, npegycmaTpuBalpolnMX co3gaHue obuwiecTts, knybos, rpynn
B3aUMOMOMOLLM XUTENEN Ha TEPPUTOPUU, OOCNYKMBAEMOW KOHKPETHBIM Yy4pexaeHneM, MpoBEpPSAT Hanuume
TaKMX opraHu3auuin U B Kakow CTeneHn npoBoamnmas knybamum n obuiectsamm pabota cnocobCTBYET Oka3aHUio
B3aMMOMOMOLUU U MOAAEPXKKM MPOXMBAIOLLMM HA 3TOW TEPPUTOPUN XUTENAM B PELUEHUM CTOALLMX Nepes HUMU
negarormyeckmx npodnem.

4.6.4 KoHTponb KayecTBa YCMyr, CBSI3aHHbIX C OpraHusauuen [ocyra, OCYLLEeCTBAST MNpoBepKoWn
NnepeyYHsa OpraHn3oBaHHbIX U NPOBEAEHHbLIX MEPOMNPUSATUIA (IKCKYPCUIW, BCTPeY C AedaTensmMu nuTepaTypbl U
NCKyCCTBa, NOCELLEHNI TeaTpoB, BbICTABOK, OPraHM30BaHHbIX KOHLEPTOB XYAOXXECTBEHHOW camodenaTeNnbHOCT!,
npasgHUKoB, OOMNEEB, CNOPTUBHBIX UrP, KNYOHOM N KPY>XKOBOW paboTbl, OPYrMX KyNbTYPHbIX MEpOnpuaTui),
Kakon npOLEHT oxBaTa 3TUMM MEPONPUATUSIMU, B KaKOW CTENeHW 3T Meponpuatus crnocobcTesoBanu
MOBLILLIEHUIO MHTEMNMEKTYanbHOIO U OYXOBHOMO YPOBHS, PACLUMPEHUIO KPYro3opa YSIeHOB CeMEN, YKpEenneHuto
NX 300POBbS.

4.6.5 KoHTponb KayecTBa ycnyr Mo couuanbHO-NnefarormyeckoMy  KOHCYNbTUPOBAHMIO WY
negarorMyeckon NMOMOLLM poauTENAM OCYLLECTBASAIOT NPOBEPKOW MepeyHsa TakMX KOHCYMbTauui U NoMoLLu, B
KakoW CTEeMeHn OHW crnocobCTBOBanM OMTUMANIbHOMY U CBOEBPEMEHHOMY PELLEHUIO CIeayHLMX OCHOBHbIX
negarornyeckmx Npodnem (B 3aBMCMMOCTU OT rpynn o6cnyXMBaeMblx ceMen):

- HanaxnBaHWI0 HOpMarnbHbIX OTHOLIEHUI poauTenen ¢ 4eTbMKU, B TOM YUCHIE C MPUEMHbIMU;

- NPEOOONEHN0 NedarorMyeckon 3anyLeHHOCTW, Nedarormyeckmx OWnboK ¢ y4eToM ocobeHHoCTeln
BO3PACTHOMO U MHOUBMAYANbLHOIO pa3BUTUSA AeTEN, X XapaKTepa N HaKMOHHOCTEW;

- paHHen NpoecCcnoHansHoNn opneHTaLmm n TpyaoyCTPONCTBY AeTeN;

- CO34aHuI0 B CeMbe BnaronpusiTHo atmocdepsbl;

- BOCMUTAHWNIO OEeTEN, B TOM YMCIIe NPUEMHBIX (C y4eTOM MX (PU3NYECKOTO N MCUXUYECKOTO COCTOSIHUS,
XapakTepa W HaKIMOHHOCTEN), NpeaynpexneHnto U NpeodosieHN0 BO3MOXHbLIX KOHMITMKTHbIX OTHOLLUEHUI C
HAMU;

- COOeNnCcTBMI0 B NPEOJONEHNN HapYLLEHNA CEMENHbBIX U CYNPY>XXECKUX OTHOLLEHWH;

- BOCNUTaHWto, OOy4YeHUIO U NpodEeCCUOHANbHON MNOArOTOBKE [AETeEW C  OrpaHuWYEeHHbIMU
BO3MOXHOCTSIMU, Y4UTbIBast CNeLMUKY NX COCTOSHUS;

- OpraHv3aumy BHELLKONbHOMO (Npy HeobxoaAmMMocTr) obpa3oBaHus, HanaxuBaHuo y4ebHoro npouecca;



- NMPUCMOTPY 3a AeTbMM ManoobecrnevyeHHbIX N MHOFOAETHbIX CEMEWN B Yacbl OTCYTCTBUS poguTenew,
opraHm3aumm geTCKoro caga Ha JOMY, NPOrynoYHbIX rpynn v T.4.;

- obyyeHuto pognTenen ocHoBaM peabunutauun geten B JOMaLLIHUX YCMOBUSIX;

- BbIpaboTke YMEHWsi U HaBbIKOB aganTauum YIIEHOB CEMbM K CKIMaAbIBalOLLENCS XU3HEHHON CUTyaunm;

- 0by4yeHNo HaBblKaM CEMEWHOWN >XU3HW (HaBblkaM MOCTPOEHWUsi afeKBaTHbIX OTHOLUEHWN B CEMbE U
HaBblkam MO3UTWMBHOIO pa3peLLeHnsi KOH(IINKTOB);

- YCTPOMCTBY AeTen B LIKONY unu gpyroe y4ebHoe 3aBeaeHume.

4.6.6 lNMpwn kOHTpONe kayecTBa yCrnyr, CBA3aHHbIX C NeAarorm4eckon Koppekumen HeaaekBaTHbIX hopm
noBefeHns poauTenen, NpoBepstoT Hanmune PakToB MPOBEOEHUA TakoW KOPPEKLMM U B KaKOW CTENeHU 3Tu
yCryru noMorarT poauTensm UCNpaBnATb HenpaBuIibHble YCTAHOBKM W NOAXOAbl K BOCMMTaHUIO OeTen,
co3gaBaTb aTMOcepy B3anMOMNOHUMAaHUS MEXAY POoaUTENAMU N AETbMMU.

4.6.7 Mpun KOHTpONe kadecTBa AOMNOMHUTENBHbIX COLManbHO-Neaarorm4eckmnx yenyr CeMbsm, UMeLLMM
Ha nonevyeHuUn OeTen-cupoT 1 AeTen, ocTaBMXcs 6e3 nonevyeHnss poauTenen, NpoBEPSIOT:

- KaK opraHu3oBaHO OKa3aHwe Megarorn4eckon MoMOLUM POAUTENAM B BOCMUTAHUM MPUEMHbIX OETEN,
YYUTBIBAETCA MM MPpU 3TOM UX PU3MYECKOE U NMCUXMYECKOE COCTOSIHME, XapakTep W HaKMOHHOCTM, HaCKOJIbKO
cnocobCcTBYeT 3Ta NOMOLLb NPeAyNnpPeXOEeHNI0 U NPEOAONEHNI0 KOH(PMMKTHBIX CUTyauun 1 yooBneTBOpsSeT nn
OHa poauTenen;

- B KakoW CTeneHu npoBOAMMOE COLManbHO-Negarormyeckoe KOHCYNbTUPOBaHWE poauTenen no
BOMpocaM OCOBOEHHOCTEN WHAOMBUAYaNbHOTO pPa3BUTUMS MPUEMHbIX AeTei U MeTOAMKE WX CEMEWHOro
BOCMMTaHUA CNocobCTBYET NPEOAONEHMIO NeJarorMyeckon 3anyLeHHOCTM Taknx geTen.

4.6.8 lNpu KOHTpOne kadYecTBa AOMNOMHUTENBHbBIX COLMAnbHO-NeAarorm4eckmnx yenyr CeEMbsm, MMELLIMM
AeTen ¢ orpaHMYeHHbIMU BO3MOXHOCTAMMU, MPOBEPSAIOT:

- KaKk MOAroTaBNMBAOTCS M MNPOBOOATCA MEpPONpUATUS MO OopraHuM3auuum gocyra AeTend BMecTe C
pOANTENSAMU, KAKOBO COAEPXKAaHNE MEPONPUSTUA, YAOBNETBOPEHbI NN UMW POANTENN U OETY;

- KaK OpraHuM3oBaHO M NpoBoAnUTCs ODy4eHue poauTenent OoCHoBaM peabunuTaumm Takux OeTen B
OOMaLLHMX YCIOBUSIX, B KAKOW CTENEHM NMOMOraeT OHO B NPAKTUYECKUX Aenax poautenen;

- B KaKoW CTEMeHn opraHu3auus BHeLIKONbHOro (mpu HeobxoammocTu) obpasoBaHus cnocobceTByeT
HanaxmBaHuio y4ebHOro npouecca u yCBOEHUO AeTbMK y4ebHOro marepuana;

- KaK opraHvM3oBaHa 1 NMPOBOAMTCS UrpoTepanvs OeTem, B HEW HYXKOAIOLLMXCS, HACKOIbKO NMOMOraeT OHa
YNYYLLEHUIO 300POBbSA Y CAMOYYBCTBUS OETEN.

46.9 [llpn KOHTpONe KayecTBa [OMOMHUTENbBHbLIX COLMarNbHO-NeJarormyeckux YCnyr cembam,
OKa3aBLUMMCS B 3KCTPEMarbHON CUTyauun (NocTpagaBLlLMM OT CTUXUIHBIX 6eACTBUA N NPUPABHEHHbIX K HUM
coBbITUIN), CeEMbSAM BexeHLEB U BbIHYXAEHHbIX NepeceneHUeB NPOBEPSIOT:

- KaK opraHm3yeTcs U B YEM 3aK4yaeTCs COAENCTBME POAMTENAM B adanTauumn eTen K COXMBLLENCS
cuTyauun, B KakOM CTEMEHN 3TO coaencTBme CnocobCTByeT coumanbHO-Negarormyeckon peabunutaummn geten
1 NPeodONEeHN0 NeJarorn4eckon 3anyLeHHOCTY;

- HacKONbKO aKTUBHO W KBanuMLUMPOBAHHO OKa3blBaeTCA nefarornyeckasl nMomollb poAavTENsSM B
BOCNWTaHUN AETen U UX YCTPOWCTBE B LUKOMY WM Apyroe yd4ebHoe 3aBefeHue, KakoBbl pesyrnbTaTbl 3TOW
NMOMOLLN.

4.6.10 KoHTponb KayecTBa coumanbHO-Nefarornyeckoro naTpoHaxka ceMen ocyLecTBNAT NPOBEPKO
CUCTEMATUYHOCTM MNpPOBEAEHMS Meparorndeckorn paboTbl C HAMM M B KaKOW CTEMNEeHU CnocobCTByeT OHa
obecneyeHno HOpMarnbHOrO BOCMUTAHUA U Pa3BUTUS OETEN.

4.7 KoHTponb KayecTBa COLManbHO-3KOHOMUYECKUX YCIyr

4.7.1 KoHTponb kayecTBa YyCnyr, CBA3a@HHbIX C COAENCTBMEM B OCYLLECTBMEHWM Mep COoLManbHOn
NoAAEPXKKA CeMbSM B COOTBETCTBUM C 3akoHopaTenscTBom Poccunckon ®Pefepauumn, OCYLLECTBAIOT
NPOBEPKOW CBOEBPEMEHHOCTU N dDPEKTUBHOCTU OKa3aHWUA NOMOLLM B YOOBMETBOPEHNM 3aKOHHbLIX 3aMnpoCcoB U
noTpebHOCTEN cCemel U B peLleHnn CTOALLMX Nepea ceMbsammn npobnem.

4.7.2 Tlpn KOHTpone kavecTBa ycnyr, npegycmaTpuBalonx MNpuBReYeHne CpeacTsB Ans oKasaHus
nomoLwy ManoobecnevyeHHbIM CeMbSM OpraHusauunen pasnuuHbiXx 6naroTBOPUTENbHbIX aKUui, ayKLMOHOB,
noTepeW, BbICTaBOK-NpoAax Beluen, ObiBLIMX B ynoTpebneHun, n Apyrux MeponpusiTuii, NPOBEPSIOT, KaKOBbI
npakTudeckne pesynbTaTbl 3TUX MEpOnpuUATUA, B KakKOW CTEMEHW MOMyyYeHHble cpeacTBa M NpuobpeTeHHble
BELM MO3BOMNWMM YAOBMETBOPUTb MNOTPEOHOCTM HyXAAKLWMXCA CeMen Un ynyywnTb UX MaTtepuanbHoe
MomnoXeHue.

4.7.3 KoHTponb KadecTBa YcCrnyr, CBA3aHHbIX C COAEWUCTBMEM B OKa3aHUW MaTepuanbHOW MOMOLLN,
OCYLLECTBMAT MPOBEPKON Hanuuns akToB TaKoro COOEUCTBUS W HACKOMBbKO OHO MO3BOMSET MOMHO W
CBOEeBpeMeHHO obecneynBaTbh HyXOawLWMecs CeMbW MpefHasHa4YeHHbIMU MM  OEHEXHbIMU CpeacTBaMu,
npoaykTamv NUTaHus, o4exaon, o6yBbio U APYruMMn NpegMeTamMmn nepBo Heo6XoaNMOCTH.

4.7.4 KoHTponb kadecTBa ycnyr no obecneyeHuto ManoobecrneyeHHbIX ceMeln U cemel, UMeloLMX Ha
obecneveHun geTen-cupoT U AeTel, ocTaBluMxcs 6e3 noneuyeHus poauTenen, 6ecnnaTHbIMW NPOAYKTOBLIMU
Habopamu U1 ropsyYMM NUTaHWEM OCYLLECTBNSAIOT NPOBEPKON CMMUCKOB COAepXXaHUsi 3TUX HabopoB U NUTaHNSA U



HaCKONIbKO CBOEBPEMEHHO MOMy4alT OHM NMpedHa3HayeHHoe MM NuTaHue unu Habopsbl, cobnigarTca v nNpu
3TOM YCTaHOBMEHHbIE HOPMbI OTMYCKa U KA4eCTBO NPOAYKTOB.

4.7.5 lMpn KOHTpPOse KavyecTBa YCMyr, CBA3aHHbIX C COAEWCTBMEM MO BOMpocamM camoobecneyeHus
CEMbW, pPa3BUTUS CEMEWHOro MpeanpuHUMaTenbCTBa, HaZOMHbIX MPOMBICIIOB, MPOBEPAOT COCTaB W
cofepXaHume npoBedeHHbIX KOHCynbTauun u 6eced W HACKOMbKO KBanMUUMPOBAHHO W 4OXOO4YMBO
Pa3bSACHSAIOT YNEHaM CeMbM MX NpaBa U BO3MOXHOCTW B MOMOXWTENBHOM pELUEHWM NPOOMAEMbl YNyyLLEHNUs]
MaTepunanbHOro NOMoXeHWs!, KAKOBbI MPaKTUYeCKue pe3ynbTaTbl KOHCYNbTUPOBAHUS.

4.7.6 KoHTponb kayecTBa ycnyr, npegycMaTpuBaloLnMX COAENCTBME CEMbSAM B pPELUEHUN PasfUYHbIX
aKTyanbHbIX Ans Hux npobnem (NpepocTtaBneHMe BPEMEHHOIO XWMMOro NOMELLEHUS HYXOalWMMCS B HEM
ceMbsIM; pelleHne BONpoCcOB Bbibopa npodeccuun, TpyaoyCTPOUCTBaA HA BPEMEHHYIO MMM NOCTOSAHHYK paboTy,
Nony4YeHns Unu noBbILLEHUS KBanudukaLmm, NepenoaroToBKN; pasBUTUE CEMENHOIO NpeanpvHMMaTrenscTea 1
HaJOMHbIX NPOMbICIIOB; HanpaBneHne NPUeMHbIX AeTern, NPpu HeobBXOAMMOCTH, B CTALMOHAPHBIE YUPEXAEHNS U
Op.), OCYLLeCTBMSAIT MPOBEPKON MEPEeYHs U COAEPXKaHUS MPOBEAEHHbIX MEPONPUATAA W HACKOSbKO
KBannuunpoBaHHO N CBOEBPEMEHHO OHO ObINO OKa3aHO, B KaKoW CTEMEHU COAENCTBOBASIO MOSMOXUTENBHOMY
peLleHnto Npobnem KNMeHTOB 1 yAOBETBOPUIIO MX 3anpoCkl 1 NOTPEBHOCTY.

4.8 KoHTponb KayecTBa couMarnbHO-NPaBOBbLIX YCIyr

4.8.1 KoHTpomnb KayecTBa ycnyr, CBA3aHHbIX C KOHCYNbTMPOBaHWEM MO BOMpPOCaM MNpas rpaxgaH Ha
coumnansHoe obcnyXuBaHue n 3awmnTy X MHTEPECOB, OCYLLECTBIIAIOT MPOBEPKON COCTaBa TakUX KOHCYMNbTauun
N B Kakov mMepe OOBOOAT OO0 HYXXOAIOLWMXCH B 3TUX yCryrax HeobxoaMmyl UM MHOPMauMio U AaeT nv oHa
YeTKoe npeacTaBrieHVe O MOMOXEHHbIX MM MO 3aKOHYy MpaBax Ha couuarnbHoe obCnyXMBaHue W 3aluTy OT
BO3MOXHbIX HApYLUEHWI 3aKOHa.

lMpn KOHTpone KayecTBa ycnyr NO OKa3aHWIO MOMOLUM B NOArOTOBKE M nogaye >xanob nposepsioT
nepeyeHb 1 coaepXaHune 3Tux xanob 1 B Kakow CTeneHn crnocobCcTByeT 3Ta NOMOLLb FOPUANYECKN TPaMOTHOMY
N3MOXEHNIO CYTU Xanob 1 CBOEBPEMEHHON MX OTNPaBKe aapecary.

4.8.2 lpn KoHTpone kayecTBa YCnyr, CBA3AHHbLIX C KOHCYNbTMPOBaHWEM CeMeill Mo couumarbHO-
nNpaBoBbIM  BOMpocaM  (rpaxdaHcKoe,  XKWMULHOe,  cemelnHo-OpayHoe,  TpygoBOe,  MEHCMOHHOE,
YrofiloBHOE 3aKoHOAaTenbCTBO, NpaBa AeTen, XeHLLUMH, MHBanuaoB U Ap.), NPOBEPSIOT NepeyeHb 1 cogepxaHue
KOHCyNnbTauun, B KakoM obbeme nonydarT OHU HeobxoommMyto MHAOPMaLN0 06 MHTEPECYILMX MX 3aKOoHaXx,
npaBax M MpakTUYEeCKyl MOMOLLb B MOATOTOBKE WM HampaBreHMuM COOTBETCTBYHLIMM agpecaTaMm AOKYMEHTOB
(3asBneHunn, cnpasok, xanob u Ap.), HeobxoauMbIX ANs CNpPaBeasIMBOro peLleHns 3aTPOHYThIX B HUX BOMPOCOB.

4.8.3 KoHTpoOmnb kayecTBa ycnyr No COAENCTBUIO CEMbSM B PELUEHUN Pa3fNUYHbIX akTyanbHbIX ANs HUX
coumnanbHO-NpaBoBbLIX NPObneM (NpyBneYeHne K OTBETCTBEHHOCTM ML, A0NYCKaOLWMX XecTokoe obpalleHne ¢
AeTbMn, obopmneHne NpeacTaBneHnii Ha poauTenen, KOTopble YKITOHAKTCA OT BOCNUTaHMA aeten, 3abotbl 06
X 300pOBbe W pPasBUTUKW, B KOMUCCUM NO [AenaM HEeCOBEPLUEHHONETHUX, OgOopMIIeHNe [OOKYMEHTOB Ha
nvweHve poauTenen poaAMTENbCKMX MNpaB W Op.) OCYLLECTBNSAOT MPOBEPKOM COCTaBa W  COAepXaHus
npoBeAeHHbIX MEPOMNPUATUI N HACKOSMBKO KBanM@UUMPOBaHHO 1 CBOEBPEMEHHO OHW Obinv NpoBeAEHbI, B KaKon
CTeneHn COoAenCcTBOBaNM MNOMOXWUTENbHOMY peLleHuio Npobnem n yaoBNETBOPEHMIO 3aKOHHbLIX 3anpocoB U
noTpebHOCTEW KINEHTOB.

4.8.4 KoHTponb kayecTBa YCNyr no OKa3aHWIO IOPUAMYECKOW KOHCYnbTauum M MOMOLLUM CEMbSM B
OhOPMAEHUN Pa3MUYHBIX OPUONYECKNX OOKYMEHTOB (ANS HanpasneHus geTter, npu HeobxoauMmocTu, B
yypexageHus coumanbHOro obcnyxmMBaHus Ha BpeMeHHoe npebbiBaHue; Ha OCyLeCTBEHNE MO OTHOLUEHUIO K
OeTsiM Mep couManbHOW MNOoAdEpPXKKM, MONOXEHHbIX MO 3akoHogaTenbcTBy Poccuiickon depepauumu; Ha
YyCbIHOBIEHNe U1 apyrne dOpMbl CEMEWHOro BOCMUTaHWA [JeTen; [OKYMEHTOB Ans TpyaoyCTPOMCTBA;
OOKYMEHTOB, YOOCTOBEPSAOLMNX IMYHOCTb U T.4.) OCYLLECTBAT NPOBEPKON COCTaBa N CoAepKaHNs OKa3aHHbIX
KOHCYNbTaUM M B KakOW CTeneHn 3Ta nomowpb obecrneunna ysCHeHue KIMeHTaMu CYTU MHTEPEecyoLmnx Wx
npobnem, cnocobcTBOBana topuanyeckn rpamoTHOM paspaboTke W HanpaBneHui B COOTBETCTBYOLUME
MHCTaHUUM  HeobXoAMMbIX [OOKYMeHTOB, obecneumna KOHTPOflb 3a MWX MPOXOXAeHueMm, nomorna
CBOEBPEMEHHOMY N OOBEKTUBHOMY PELLEHNI0 3TUX Npobrem.

4.8.5 lNMpun KOHTpoOrie KavyecTBa coLmarbHO-NPaBOBOro NaTtpoHaxa ceMen NMpoBePSAOT CUCTEMATUYHOCTb
OCyLUeCTBMeHNs HabniogeHun 3a HUMK Ans CBOEBPEMEHHOrO BbISIBIIEHNS BO3MOXHOW Yrpo3bl Hacumusa u
OPYrMX NPOTMBOMPAaBHbIX AEWCTBUMA B OTHOLLUEHUWN AETEW, XEHLUMH, NOXMUIbIX Noden, MHBanugoB U HACKOJTbKO
CBOEBPEMEHHO OKa3daHa UM Heobxoaumas B HACTOSALLMI MOMEHT COLManbHO-NMpaBoBasi MOMOLLb.



