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"CoumnanbHoe obcnyxunBaHue HaceneHus. KayectBo coumanbHbix yenyr. O6wme nonoxeHunsa™
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Social service for the population. Quality of social services. General

[arta BBegeHua 1 uonsa 2004 r.
BeeneH BnepBble

1 O6nacTb NnpuMeHeHusi

HacTtosawun CTaHOapT pacnpocTpaHAeTCA Ha couualnbHble YyCnyru, npenocrtaBldeMble HacerneHuro
yypexageHnamm counarnibHoro OGCJ'Iy)KVIBaHVIﬂ (p,anee - yqpemeHMﬂ), N yCTaHaBJIMBa€T OCHOBHbIE MOJIOXKEHUA,
onpegenarLimnme Ka4eCcrtso coumnarnbHbIX YCIyr.

2 HopmaTtuBHbIe CCbISIKK

B HacTosiLem cTaHaapTe UCMONb30BaHbl CChINKM Ha creayowmue cTaHaapThbI:
FOCT P 50646-94 Ycnyrn HaceneHuto. TepMuHbl 1 onpegenexHms
FOCT P 52143-2003 CouuanbHoe o6cnyxumBaHme HaceneHus. OCHOBHbIE BMAbl COUMarnbHbIX YCyr

3 OnpepenexHus
B HacTosweM ctaHaapTe npumeHeHbl TepMuHbl o FTOCT P 50646.
4 KayecTBO coumanbHbIX yCcnyr

Hactoawwun ctaHgapT paspabotaH B COOTBETCTBUM C MONOXEHMAMU edeparnbHbiX 3aKOHOB U
noctaHosnenuns [NpasutensctBa Poccuiickon ®Pegepaumun, ykasaHHbIX B MyHKTe 4 nNpeaucrioBus, a Takke
rocyfapCTBeHHbIX CTaHAapTOB coumnanbHOro obCcnyxmBaHus, ykasaHHbIX B _pasgene 2.

KauecTBO coumanbHbIX YCIyr U KpUTepUKM, KOTOPble ero XapakTepusylT, PpacCMOTPEHbI B HACTOSLLEM
CTaHAapTe NPUMEHNTENBHO K 06bemMy 1 dhopmam npegoctasneHus ycnyr, onpegenerHsim B FOCT P 52143.

4.1 OCHOBHbIe (*)aKTopbl, onpepgendrowmne Ka4eCTtBo couuarnbHbIX yCcnyr

OcHOBHbIMW ~ hakTOpaMy, BMAUAIOWMMU  Ha Ka4yecTBO couMmarnbHbIX YCnyr, nNpefocTaBnseMbiX
HaceneHuo yupexaeHusamm, SBnaTcs:

- HanuMume U COCTOSIHWE [OKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (OYHKLMOHUPYET Y4pexaeHue
(oanee - AOKYMEHThI);

- YCIOBMS pa3MeLLeHmns yupexaeHus;

- YKOMMNJIEKTOBAHHOCTb YYpEeXAEeHUs creumnanmctamm n nx Kksanugukaums;

- cneumanbHoe n TabenbHOE TEeXHUYecKoe OcCHaleHue ydpexaeHus (obopynoBaHue, npubopsl,
annapartypa n T.4.);

- cocTosiHMe MHopmauun o6 yypexaeHuu, nopsgke v npasBunax nNpegocTtaBneHus yenyr KnmeHTam
coumnansHom cnyxobl (ganee - KNMeHThI);

- Hanunune cobCTBEHHOM N BHELLHEN cucTeM (Cnyx0) KOHTPONS 3a AEATENbHOCTBIO YUPEXAESHNS.

4.1.1 JoKyMeHTbI, B COOTBETCTBUN C KOTOPbIMU (PYHKLIMOHMPYET yupexaeHue

B cocTtaB JOKYMEHTOB AOIMKHBI BXOAUTb:

- MonoXxeHue (yctaB) 06 y4pexaeHuu;

- PYKOBOACTBA, Npasuna, MHCTPYKUMW, METOAMKN paboTbl C KNMeHTamn 1 COBCTBEHHON AeATENbHOCTY;

- 3KCMnyaTaunoHHble JOKYMEHThI Ha obopyaoBaHue, npubopbl 1 annapartypy;

- FOCyAapCTBEHHbIE CTaHA4APTbl COLMAarbHOrO 06CNyXXNBaHUS HaceneHus.

4.1.1.1 MNMonoxeHne 00 yupexgeHnun OOIMKHO BKIoYaTb B cebs crneaylolmne CBeAeHus:

- MpegHasHaYvYeHne yYpexaeHns;



- NOpsAOK ero hopMUpPOBaHUS, AeATEeNbLHOCTU, peopraHnsaunm 1 NnMKkengauum;

- UICTOMHUKN (PHAHCUMPOBaHNS;

- lopuaunyeckuin ctaTtyc (opraHMsaumnoHHo-npaesoBas opma n gopma CoOOCTBEHHOCTH);

- BeAOMCTBEHHas NPUHAANEXHOCTb U NOOYNHEHHOCTb;

- LUTATHOE pacnucaHue, nNpasuna BHYTPEHHEro pacnopsiaKa;

- NOPSAAOK NPUHATUSA (3a4UCNEHNST) KNMEHTOB Ha 0BCNY>XMBaHNE N CHATWE C HEro;

- OCHOBHblE 3aa4yM OeATENbHOCTU, KaTeropmMm 06CnyXMBaembIxX NuL;

- CTPYKTYpHble Moapa3ferneHnsi, OCHOBHblE HanpaBneHusl WX AesTenbHOCTW, 0bbemM W nopsaaok
npeaoCcTaBneHMs UMW YCRyr B COOTBETCTBMM C rOCYAapCTBEHHbIMU CTaHAapTaMu coumanbHOro 06CcnyxmBaHusi
HaceneHus.

4.1.1.2 PykoBoactBa, npasurna, WHCTPYKUUW, METOAMKU [OSPKHbI perfaMeHTMpoBaThb MpoLecc
npegocTaBneHnss ycnyr, onpegenste MeTogbl (cnocobbl) KX MpPedoCTaBfEHMS W KOHTPOMs, a Takke
npegycmaTtpuBaTb Mepbl COBEPLUEHCTBOBaHUS paboThbl yupexaeHus.

4.1.1.3 3KcnnyaTaunoHHble AOKYMEHTbl Ha MMelomecs B ydpexaeHun obopyaoBaHue, npubopbl u
annapaTtypy [AOfKHbl crnocobcTBoBaTb oObecrneyeHVMo UX HoOpMarnbHOW UM ©e3omacHow 3kchnyaTauuw,
obcnyxmBaHus 1 nogaepxaHusa B paboTocnocoOBHOM COCTOSAHUM.

4.1.1.4 TocypapCTBeHHble CTaHOapTbl counanbHOro oOBCNyXMBaHWs HaceneHuss B Poccuinckomn
denepaumun OOMKHbI COCTaBMNSATb HOPMATUBHYKO OCHOBY NpaKTMYecKkow paboTbl yupexaeHus B M3bpaHHOW
obnactn counanbHOro ob6cnyXMBaHMs HaceneHus.

4115 B y4ypexgeHuM cregyeT  OCYLWECTBNATb  MOCTOSIHHbIA - MEPecMOTp  AOKYMEHTOB,
noapasymeBaloLL M BKIMOYEHNE B HUX HEOOXOANMBIX U3MEHEHWI N U3bsTUE U3 ObpaLLeHUs yCTapeBLUUX.

4.1.2 YcnoBus pasMeLLeHnNs ydpexneHms

4.1.2.1 YupexgeHue 1 ero CTpPyKTypHble noAapasfeneHns AOMKHbl ObiTb pa3melleHbl B CrneuuanbHo
npegHasHa4YeHHOM 34aHuKn (340aHUSAX) UM MOMELLEHUAX, OOCTYMHbLIX ANst MHBanvMaoB. MomelleHns OOSKHbI
ObITb 0obecrnedeHbl BCEMUM CpPeACcTBaMW KOMMYHarbHO-ObITOBOro ob6CnyXmBaHMA U OCHaleHbl TenedOoHHON
CBA3bIO.

4.1.2.2 Tlo pasmepaM W COCTOSIHUIO MNOMELLEHNs [OSMKHbI OTBevaTb TpeboBaHMAM CaHWTapHO-
rMrMeHnYecknX HOpM 1 NpaBun, Npasun noxapHon 6esonacHocTn, 6e3onacHoOCTM Tpyaa v ObiTh 3alLULLEHbI OT
BO3AENCTBMSA (hakToOpoB, OTpULATENBHO BAUAKOLLMX Ha Ka4yecTBO MPeAoCTaBnsieMbiX YCNyr (MoBbIEHHbIE
TemnepaTypa BO3ayxa, BNaXXHOCTb BO34yXa, 3amnblfIEHHOCTb, 3ara3oBaHHOCTb, LWYM, BUOpaumsa u 1.4.).

4.1.2.3 Tnowaap, 3aHnMaemas ydpexaeHuem, AomkHa obecnedvBaTb pasMelleHve nepcoHana,
KNMEHTOB M MpefoCTaBfeHne MM YCMnyr B COOTBETCTBUM C HOPMaMW, YTBEPXAEHHbIMW B YCTAHOBIIEHHOM
nopsiake.

4.1.3 CneumnanbHoe 1 TabenbHoe TEXHUYECKOE OCHALLLEHNE yupexaeHus

4.1.3.1 Kaxxgoe y4pexaeHvne OOIMKHO ObiTb OCHaLLEeHO creuunarnbHbiM U TabenbHbIM 060pyaoBaHNEM,
annapatypori M npubopamu, oTBevallWyMy TpebOoBaHUAM CTaHOAPTOB, TEXHWYECKMX YCIOBWW, AOpYrux
HOPMaTUBHbIX [JOKYMEHTOB W obecrneyvvBaloWMMN Hagfexallee KadyecTBO MNpPedoCTaBnseMblX — YCnyr
COOTBETCTBYIOLLMX BUOOB.

4.1.3.2 CneumnanbHoe 1 TabenbHoe obopynoBaHue, Nnpubopebl U annapaTtypy crnegyet MCMnonb3oBaThb
CTPOro Mo HasHa4YeHWD B COOTBETCTBMM C IKCMyaTaALUMOHHBbIMW LOKYMEHTaMW, COAEpXaTb B TEXHUYECKU
NCNpPaBHOM COCTOSHMMU, KOTOPOE CrnefyeT CMCTEMATUYECKN MPOBEPSITh.

4.1.3.3 HeucnpaBHoe cneuumansHoe 1 TabenbHoe obopygoBaHue, Npubopbl M annapatypa, garoliune
npu paboTe COMHUTENbHbIE pe3ynbTaTbl, AOMMKHbI ObITb CHATBI C 9KCMnyaTauuu, 3amMeHeHbl Wunu
OTPEMOHTUPOBaHbLI (ECNN OHWU MNoANEXaT PEMOHTY), a MNPUroOHOCTb OTPEMOHTUPOBAHHLIX AOMMKHA ObITh
noaTBepXXaeHa Ux NPoOBEPKON.

4.1.4 YKOMNNEKTOBAHHOCTb yuYpexaeHus cneumanuctamm n nx ksanvpukaums

4.1.4.1 YupexaeHvue JOIMKHO pacrnonaratb HeobXxoanMbIM YUCITOM CMELMAnUCTOB B COOTBETCTBUN CO
LWUTATHBLIM pacnucaHuem.

4.1.4.2 Kaxabll cneunanucT [OMMKEH WMEeTb COOTBETCTByOLWME obpa3oBaHue, KBanudukauuio,
npodeccnoHarnbHyld NoaroToBky, obnagaTe 3HAHUAMM U OMNbITOM, HEODXOAUMBIMU AONS  BbINOSHEHUS
BO3MOXEHHbIX HA HEro 00s1I3aHHOCTEN.

KeBanudmkauuio crneumanuctoB cnegyeT nopAepXumBaTb Ha  BbICOKOM  YPOBHE  MOCTOSIHHOM
(nepuopgmnyeckon) yuebon Ha Kypcax NnepenoaroToBKM M MOBbILLEHNUST KBanuukaumm unm MHbIMM eNCTBEHHbBIMU
cnocobamu.

4143 Y cneunanuctoB KaXZow KaTeropyum [JOSDKHbl  ObiTb  JOIDKHOCTHbIE  MHCTPYKLMW,
yCcTaHaBnMBaroLwmne nx 06s3aHHOCTM M Npaea.

4.1.4.4 Bce cneumanucTbl y4pexaeHus O0MMKHbI OblTb aTTECTOBaHbI B YCTAHOBIIEHHOM MOPSAKE.

4.1.45 Hapsgy ¢ cooTBeTCTBylOLeN kBanudukaumen u npodeccruoHannsmMom BCE COTPYOHUKM
yypexaeHuss OormkHbl obnagaTtb BbICOKUMU MOParnbHbIMM M MOpPasnbHO-3TUYECKMMU KavyecTBaMu, YyBCTBOM
OTBETCTBEHHOCTU U PYKOBOACTBOBATLCA B paboTe NMpMHUUNaMmM ryMaHHOCTW, CNpaBeannuBoCcT, 06 beKTMBHOCTU



n pobpoxenaTenbHOCTH.

4.1.4.6 Tpwn okasaHUM yCrnyr NepcoHan yypexneHus O0SMKeH NposBnATb K KNMeHTaM MakCuMarnbHble
YYTKOCTb, BEXINBOCTb, BHUMaHUe, BbIAEPXKKY, NPeAYyCMOTPUTENBHOCTb, TEPNEHME U Y4YNUTbIBaTh MX hn3ndeckoe
N NCUXUYECKOE COCTOSIHUE.

4.1.4.7 CBefeHVsa NNUYHOrO Xapakrepa O KNMeHTax, CTaBlUMe M3BECTHbIMU COTPYAHUKAM Y4YpexaeHus
Npy OKa3aHUW CcoLManbHbIX YCNYr, COCTaBMSKT npodeccuoHanbHyto TanHy. COTpyagHWKWM, BUHOBHbIE B
pasrnaweHnn npodeccroHanbHOM  TaWHbl, HECyT OTBETCTBEHHOCTb B NOpsake, YCTaHOBMEHHOM
3akoHoaaTenscTBoM Poccuickon depepaumm.

4.1.5 CoctosaHue wuHdopmauun o6 ydpexaeHuu, nopsake v npasBunax NpeaocTaBreHus ycnyr
KnMeHTam

4.1.5.1 CocTosiHne MHopmauum OOMKHO COOTBETCTBOBAThL TpeboBaHusM degepanbHoro 3akoHa "O
3aluTe npae notpebutenen”.

4.15.2 VYuypexpeHne o00s3aHO [OBECTM [O CBedeHWst TrpaxgaH CBOe HauMMeHOBaHME W
MecToHaxoxaeHne. [OaHHaa  uvHdopMauua gormkHa ObiTb  npegocTaBneHa  fobbiM - cnocobowm,
npenycMoTpeHHbIM 3akoHodaTenbcTBom Poccunckon Pepepaumm n obecnedmBalowmum ee JOCTYNHOCTb ANs
rpaxgaH, NonaBLUNX B TPYOHYHO XXU3HEHHYIO CUTYyaLMIO.

4.1.5.3 KnueHT Bnpase notpeboBatb npeaocTaBneHms Heob6xoaMmMon n JOCTOBEPHOW MHAOPpMaLUKU O
BbINOMHAEMbIX yCnyrax, obecneunBatoLlen UX KOMNeTEeHTHbIN BbIGOP.

4.1.5.4 CocrtaB nHdopmaumm ob ycnyrax B oba3aTtensHOM nopsigke OomKeH BbiTb (B COOTBETCTBUM C
denepansHOM 3akoHom "O 3awmTe npas noTpedbutenen'") cneayowum:

- NepeyeHb OCHOBHbIX YCryr, MPefoCTaBNsAeMbIX YYpEXOEHNEM;

- XapaKkTepucTuka ycnyru, obnactb ee npeoCcTaBneHns 1 3aTpaTbl BpEMEHW Ha ee NPEeLOCTABIEHUE;

- HaMMeHOBaHVe rocy4apCTBEHHbIX CTaHA4apTOB couuanbHOro obcnyxmBaHusl, TpeboBaHNAM KOTOPbIX
OOIMKHbI COOTBETCTBOBATL YCNYIW;

- B3aMMOCBSI3b MeXAy KayeCcTBOM YCIyru, YCIOBUMSIMU €€ NpPefoCTaBfeHUss U CTOMMOCTbIO (Ans
MOMTHOCTBIO UNN YAaCTUYHO ONlaYnBaEeMon ycryru);

- BO3MOXHOCTb BIUAHMS KITMEHTOB HA Ka4eCTBO YCIyru;

- afjeKkBaTHble M NErkogoCTynHble cpeacTBa ans addekTneHoro obLieHns nepcoHana ¢ KnMeHTamu
yupexaneHus;

- BO3MOXXHOCTb NOMyYEHUsT OLLEHKN Ka4eCTBa YCIyrn CO CTOPOHbI KITMEHTA;

- YCTaHOBMNEHNE B3aUMOCBSA3N MeXAy NpeanoXeHHON YCNyron n peanbHbIMU NOTPEOHOCTAMM KITMEHTA;

- MpaBuna u ycrnosus addeKTMBHOro n 6e3onacHoro NpeaocTaBneHns yenyr;

- rapaHTuiHble 06s13aTeNbCTBA YUPEXKAEHNUS - UCMONHUTENS YCIYT.

4.1.5.5 Ecnn npepocTtaBneHne HeOOCTOBEPHOW WM HEAOCTATOYHO MONTHOM MHdopMaumm ob ycnyre
MOBMNEKMO MPUYMHEHWE BPEAA KU3HMW, 300POBLI0 UMM UMYLLECTBY KNMeHTa (BCNeACTBUE MPOU3BOACTBEHHBIX,
peLenTypHbIX Y UHbIX HEAOCTATKOB YCMyrn), OH BNpaBe NpeabsBUTb y4pexaeHuio TpeboBaHns 0 BO3MELLEHMM
NPUYMHEHHOrO Bpeaa, B TOM Yucne n B cyaebHOM nopsiake.

4.1.6 Hannune cobCTBEHHON N BHELLHEN CUCTEM (CNY>X0) KOHTPONS 32 AEATENBHOCTLIO YYpEXaeHUs

4.1.6.1 YupexgeHus OOMKHbl UMeTb AOKYMEHTanbHO OPOPMIMEHHYI0O COBCTBEHHYIO cucTemy (Cnyxoy)
KOHTpONS 3a OeATeNnbHOCTbI NoApasfgeneHnin U COTPYOHUKOB MO OKa3aHMIo CouManbHbIX YCNyr Ha MX
COOTBETCTBME T[OCYAAPCTBEHHbIM CTaHZapTaMm CcouuanbHOro  obCnyXuBaHWs, OPYrMM  HOPMAaTUBHbLIM
OOKyMeHTam B 06nacTu counanbHOro o6cnyxmBaHnsi HaceneHus.

OTa cuctema KOHTPONSA [JOfKHA OXBaTbiBaTb 3Tamnbl MMAaHMPOBaHWs, paboTbl C  KIMEHTamu,
ohopMIeHNs pe3ynbTaToB KOHTPOSs, BbIpaboTkM M peanusaumm MeponpusaTUA MO YCTPaHEHUIO BbISIBNIEHHbIX
HeoCTaTKOB.

4.1.6.2 BHelLHsAs cMcTemMa KOHTPOS JOMMKHA BKOYaTh B ce6s1 KOHTPOIb, KOTOPbIN OCYLLECTBIISAOT:

- B TOCYyOapCTBEHHOM CEKTOpE COLManbHOro OOCNYyXUBaHWS - OpraHbl CcouuanbHOW  3aluThbl
HaceneHusl, opraHbl 34paBOOXPaHEHUs U opraHbl 00pa3oBaHMA B npedenax WX KOMMNETEHUUW, a TaKke
MUHWUCTEPCTBA, WHble defeparnbHble OpraHbl WCMONHUTENbHOW BRacTW, FOCYAapCTBEHHbIE MNPEeAnpUATUS,
YUPEXOEHUSA N OpraHn3auumn, MMerLLne B NOSYNHEHUN YYpEXOEHNsT CoLManbHOro obCcnyxnBaHus;

- B MyHUUUMNANbHOM CEKTOpE CouManbHOro obCrykuBaHMs - MyHULMNANbHbIE OpraHbl COLManbHOW
3aLUTbl HAceneHus, opraHbl 34PaBOOXPAHEHNS] U OpraHbl 06pa3oBaHUA B Npegenax nx kKoMneTeHunn, a Takke
OopraHbl ynpaeneHusi coumanbHbiM obcnyxuBaHuem Poccuiickon ®Pepepaumm M OpraHbl  ynpaBreHus
coumanbHbiM obcnyxnBaHmeM cyobektoB Poccuiickon ®epepauum;

- B HErocygapCTBEHHOM CEKTOpe CoumanbHOro 0BCnyXuBaHWs - rocygapCTBEHHble, MyHULMMNarnbHbIe
opraHbl couunanbHOW 3aluTbl HacerneHnsi, opraHbl 34paBOOXPaHEHUS U opraHbl obpa3oBaHust B npegenax mx
KoMneTeHuuu;

- 00OLecTBEHHbIE 0O0bEANHEHUS, 3aHMAIOLLNECH B COOTBETCTBUM C UX YYPEAUTENBHBIMU AOKYMEHTaMM1
3aLLUMTON MHTEPECOB rPpaXK4aH COOTBETCTBYIOLLMX KaTEropui.

4.1.7 Pabota y4ypexgeHun B obnactu kadecTBa ycnyr [ofbkHa OblTb HanpaereHa Ha norHoe



YAOBMNETBOPEHME HYX[ KIMEHTOB, HEMPEPbIBHOE MOBLILEHNE KavyecTBa ycnyr u adheKTMBHOCTM coLmanbHON
agantauuv n peabunuTtauny rpaxgaH, HaxoasLWNUXcs B TPYAHOMW )KU3HEHHOW CUTyauun.

4.1.8 PykoBoauTenb y4ypexaeHust HeCceT MOMHY OTBETCTBEHHOCTb 3a MONUTMKY B 0OMacTu KayecTea
ycnyr, NpeAcTaBnsoLLyo cobon 3a4ayvn, OCHOBHbIE HaMpaBrieHUs U Lenu ydpexaeHuss B obnactu KkayecTtsa.
OH pomkeH obecnevnTb pasbsCHEHWE U JOBeAEeHUe 3TON MONUTUKM OO BCEX CTPYKTYPHbIX noapasaeneHuin u
COTPYAHWMKOB YydpexaeHusl, YeTKO onpedenvTb MNOMHOMOYMS, OTBETCTBEHHOCTb W B3aMMOAEWCTBME BCEro
nepcoHana y4ypexneHus, OCYLUECTBMSIOWEro PyKOBOACTBO, WCMOSIHEHME YCINYr M KOHTPOMb AeATENbHOCTMH,
BMUSAIOLLEN HA Ka4eCTBO YCNyT.

4.1.9 MNpwn oueHKe KayecTBa YCryru UCNomMb3yloT Creayowmne KpUTepun:

a) nonHoTa MpegoCcTaBlieHWs YCryrM B COOTBETCTBMM C TpeboBaHWsIMM [OKYMEHTOB U ee
CBOEBPEMEHHOCTb;

©0) pe3ynbTaTtMBHOCTL (3 EKTMBHOCTL) NPEAOCTABMEHNS YCIYTU:

- MaTepuanbHasd (CTeneHb peleHuMs MaTepuanbHbIX WU (MHAHCOBbLIX NpPOOMeM KrueHTa),
OLeHVBaeMasi HeNnoCcpeaCTBEHHBIM KOHTPOSIEM PE3YrbTaToB BbINOMIHEHUS YCIYTY;

- HemaTepuvanbHas (CTeneHb YNyYleHUss NCUXO3IMOLMOHANBHOIO, PU3NYECKOTO COCTOSIHWUS KIMEHTA,
pelleHns ero npaBoBbIX, ObITOBbIX M Apyrux npobnem B pesynbTate B3aMMOAEWCTBUS C MWCMOMHUTENEM
ycnyru), oLleHnBaeMasi KOCBEHHbIM MeTOO0M, B TOM YuCre NyTeM NPOBEAEHUsI CoLMarnbHbIX ONPOCOB, MPU 3TOM
[orkeH 6bITb 0b6ecneyeH NPUOPUTET KIMEHTA B OLeHKE KayecTBa yCnyru.

4.2 KayecTBO coLManbHO-ObLITOBbLIX YCIyr

KayecTBo coumanbHO-ObITOBLIX, U Takke CcouUnanbHO-MEAULIMHCKUX, COLManbHO-NCUXONOrNYECcKuX,
coumnanbHo-Negarorn4ecknx, CcoumasnbHO-aKOHOMUYECKMX U cOouMarbHO-MPaBOBLIX  YCAYyr PacCMOTPEHO B
HacTosALWEM CTaHAapTe NPUMEHUTENbHO K 06beMy 1 dopmaM ux npedocTaBneHns, onpegenerHHsim B FOCT P
52143.

4.2.1 CopeicTBue HacefieHU0 BCEX KaTeropui W rpynn B MNOJNTYYEHUM MM NPEOYCMOTPEHHbIX
3akoHogartenscTBoM Poccunckon denepaumm nNbrot 1 NpeuMyLLecTB OOMKHO obecneynBaTb CBOEBPEMEHHOE,
nonHoe M B COOTBETCTBYOLEN (OpMe KBaANUMUUMPOBAHHOE OKa3aHMe MNOMOLLM B PELUEHUU BOMPOCOB,
WHTEPECYIOLLNX KNNEHTOB, N yOOBNETBOPSATb MX 3anpochl 1 MOTPeObHOCTK.

4.2.2 XXvnas nnowagb, nNpegocTaBnsieMas B CTALMOHAPHbBIX M MOMAYyCTAUUOHAPHBIX YYpexaeHnsax
coumanbHOro obcnyxuBaHusi, MO pasMepam M OPYrMM >KM3HEHHbIM MoKa3aTenam (COCTOsHWE 34aHun U
noMeLleHnn, UuX KOMQOPTHOCTb) [OJPKHA COOTBETCTBOBATb CaHUTAPHO-TUTMEHUYECKMM HOpMaMm MU
obecneunBatb yOoOCTBO MpOXMBAHUS KNUEHTOB. [lpyM pasmelleHMM KIMMEHTOB B >KUMbIX MOMELLEHUSIX
(koMHaTax) AOMKHbI ObITb YY4TEHbI MX (PU3NYECKOE U MCUXMYECKOE COCTOSHME, HAKIMOHHOCTHU, NCUXorormyeckas
COBMECTMUMOCTb.

MomelleHus, npegocTaBnsieMble Ofs OpraHM3auun peadbunUTaLMOHHbIX MeponpuaTun, nedYebHo-
TPYOOBOM M y4eOHON OEATENBHOCTU, KYNbTYPHOrO M GLITOBOro 06CnyXmMBaHWs, MO pa3mepaM, PacrofioXeEHUo U
KOHpurypaumm OOmkHbl obecneynBaTe NPOBEAEHUE B HUX BCEX YMOMSIHYTBIX Bbllle MEPOMNPUATUIA C Y4ETOM
crneumdukm 06CNy>XMBAEMOro KOHTUHIEHTA.

Bce xunble, cnyxebHble N NPON3BOACTBEHHbIE MOMELLEHUS OOMKHbI OTBEYaTb CAHUTAPHLIM HOPMaMm U
npasunam, TpeboBaHWsaM Ge30macHOCTW, B TOM YuCNe NpPOTMBOMNOXApHbIM TpeboBaHUAM, LOMKHbI ObiTb
OCHaLLeHbl TeNegOHHOM CBA3bI0 U 0becneyeHbl BCEMU CPeACTBaMN KOMMYHaNbHO-6bITOBOro GrnaroycTponcTea
W pocTynHbl Ans umHBanuaoB. OHW OOMKHbI ObiTh 3alMLLiEeHbl OT BO3AEWCTBUS PasnUuYHbIX (HakToOpoB
(MOBBILWEHHBIX TEMNEpaTypbl BO34yXxa, BNaXHOCTU BO34yXa, 3arnblfIeHHOCTW, BUOpauuu u T.4.), oTpuuaTensHo
BNUSIOLLNX Ha 300pPOBbe NepcoHana, KMMEHTOB U Ha KavyeCTBO NpeaocTaBNseMblX YCyr.

4.2.3 MNpepocTtaBnsemble KNWEeHTaM CTauMOHapHbIX U NOMNyCTauMOHApHbIX YYpexaeHuin coLmanbHOro
obcnyxuBaHua Mebenb W MNOCTENbHbIE MNPUHAOMEXHOCTM [OOMKHbI ObiTb YAOOHBIMM B MOMb30BaHWM,
nogo6paHHbIMK C y4eTOM (PM3NYECKOrO COCTOSHUSA KITMEHTOB (MHBaNMAoB, TSXKeno0onbHbIX, ManonoaBWXHbIX U
T.0.), OTBe4aTb TpeboBaHsAM COBPEMEHHOIO Au3aniHa.

4.2.4 Opexpa, obyBb, HaTenbHOEe Genbe, NpegocTaBnsemMble KIMEHTaM, SOMKHbl ObiTb yAOOHbIMK B
HOCKe, COOTBETCTBOBATb POCTY M pa3MepaM KITMEHTOB, OTBEYaTb, MO BO3MOXHOCTU, UX 3arnpocam no oacoHy u
pacuBeTke, a TakKe CaHUTAPHO-TUTMEHNYECKMM HOpMaM 1 TpeboBaHNSAM.

4.2.5 lNopsvyee nNuTaHuWe, NPedoCTaBNAeMoe B YYPEXAEHUSX COUMarnbHOro obCcnyxmBaHus, n ropsyuve
obeabl, pocTaBnsieMble Ha [JOM, AOMMKHbI OblTb  MPUroTOBMEHbl M3 LOOPOKAYECTBEHHbLIX MPOAYKTOB,
YOOBMNETBOPATE MOTPEOHOCTU KITMEHTOB MO KANOPUMHOCTKW, COOTBETCTBOBATb YCTAHOBMIEHHbIM HOpPMam
NUTaHNsA, CaHUTapPHO-TUTMEHNYECKMUM TpebOBaHMSAM U ObITb NPELOCTABMEHbI C YY4ETOM COCTOSIHWUSI 340POBbSI
KITMEHTOB.

4.2.6 CoumnanbHo-6bITOBbIE YCNYIY MHOUBMAOYANbHO-0OCNY)XUBAKOLWETO Xapakrepa, npegocTaBnsemMble
B CTAUMOHAPHBLIX YYPEXOEHUSIX COLMANbHOTO OOCMYXMBaHMSA KIMEHTaAM, HECMOCOOHbIM MO  COCTOSIHWID



300pOBbS WM UK3-3@ MPEKNOHHOr0 BO3pacta K CamoobCnyxuBaHWIO, AOMKHbI 0becneyvmBaTb BbINOMHEHUE
HeobxoammbIx UM npouenyp 6e3 npuyMHeHus kakoro-nmbo Bpeda Mx 340POBbI0, PU3NYECKUX UMM MOpParbHbIX
CTpagaHvin 1 HeyaobCTB.

Mpu okaszaHum 3TUX ycnyr Heobxoamma ocobas KOpPeKTHOCTb obcnyxuBarowero nepcoHana no
OTHOLLUEHMIO K KNUEHTaM.

4.2.7 Copenctsue B NOMy4YEeHMM HanpaBfeHUs B CTaUMOHApPHbIE Y4YpeXAeHMs1 CcoumanbHOro
06CcnyXMBaHMA OOMKHO ObiTb OCYLLECTBIEHO CTPOro B COOTBETCTBMM C MOKa3aHWAMU (COCTOSIHME 300POBbS U
ap.), nogTBepXaalwumMu HeobXxoOuMOCTb Takoro HanpasfneHus, W OOSMKHO YAOBNETBOPSATb 3aKOHHbIE
TpeboBaHWs KINEHTOB.

4.2.8 MNpwn cos3gaHum ycrnoBuin Ana OTNpPaBfeHns PenMrmosHblX 06psA0B OOMKHbI ObiTb CTPOro y4YTeHbl
BEepoucrioBefaHve, BO3pacT, Mos, u3nyeckoe COCTOSHWE KIIMEHTOB, OCOBEHHOCTW penurMosHbix obpsaaos,
NpuHATbIE B pasnuyHbiX KOHdeccusx. He gonyckatotca nobble ywemneHns npas cBO6OAHOrO OTNpaBreHus
PEnUrMo3HbIX 06PSA0B BEPYIOLLUMU.

4.2.9 Copencrene B opraHm3auum npeaocTaBneHns ycnyr npeanpuaTusamMm TOproernv, KOMMYHarnbHO-
ObITOBOro 06CNYXMBaHUA, CBA3N U APYIUMW NPEANPUATUAMN OOIMKHO YAOBNETBOPSATL NOTPEOHOCTM KIIMEHTOB B
CBOEBPEMEHHOM W NO YMEPEHHbIM LeHaMm npuobpeTeHnn HeobXxoauMbIX MNPOAOBOMBLCTBEHHbLIX U
MPOMBLILLSEHHbIX TOBapoB, a TakKke B peWeHUn UMK BOMNPOCOB B CcdEepe KOMMYHanbHO-6bITOBOrO
obcnyxuBaHus, CBA3N U T.4.

4210 Takve ycnyrn, Kak MOKyrnka W [OCTaBka Ha [JOM MNPOMbIWMEHHbIX TOBapoOB NepBOWn
Heobx0AMMOCTH, AOCTaBKa BOAbI, TOMKa Neyen, cogencTeme B CHabXeHWM TOMMMBOM, CAaye BeLLen B CTUPKY,
XVUMYUCTKY, PEMOHT 1 obpaTHOM NX JOCTaBKe, B OPraHM3aumMm peMoHTa U yOOpKM XKUnbiX NMOMELLEHWUIN, AOMKHbI
obecneynBaTb MOMHOE N CBOEBPEMEHHOE YAOBMETBOPEHME HYXA U MOTPEeOHOCTEN KIMEHTOB B PELUEHUN 3TUX
npobnem B Lensx co3aaHNs UM HOPMaribHbIX YCIOBUIN XNU3HW.

4.2.11 OkasaHme nomowy B yxode 3a AeTbMMW, OPYrMMU HETPYAOCNOCOOHBIMU WM AFIUTENbHO
GonerowmmMn YrneHamMmm cemMbl OOIMKHO B 3HAUMTENbHOW Mepe OCBOOOAUTbL OT 3TOW 0BS3aHHOCTM OCTasbHbIX
YrIeHOB CEMbW M MO3BONWUTL UM 3aHMMAaTbCA APYrMMK Aenamn goma v Ha paborTe.

4.3 KauyecTBO couunanbHO-MeaQULNHCKUX yCnyr

4.3.1 Tlomowb HaceneHWio BCEX KaTeropuw u rpynn B MOAYyYEHUN UM NPeayCMOTPEHHbIX
3akoHogartenbctBoM  Poccuiickon  ®egepauum  coumanbHO-MEAMUMHCKMX — YCryr,  nNpeaocTaBnseMblX
coumanbeHbIMK criykbamu, gomkHa obecnednBaTb CBOEBPEMEHHOE 1 B He0b6xoaMMoM obbeme npefocTaBneHne
YCNyr ¢ y4eToM Xxapaktepa 3aboneBaHusi, MEOULNHCKMX NOKa3aHWn, prU3N4EeCcKoro n NCUXMYECKoro COCTOAHMS
KINMEHTOB.

4.3.2 OkasaHue unn coaencTBme B okasaHUM MeauMUMHCKOM nomowm B obbeme 6a3oBor nporpamMmbi
06sa3aTenbHOro MegMUUHCKOro CTpaxoBaHus rpaxaaH Poccuiickon ®epepauny, LeneBbix U TeppuTopranbHbIX
nporpaMm 00A3aTeNbHOr0 MEAMLMHCKOrO CTpaxOBaHWS B rOCY4ApPCTBEHHbLIX W MyHULMNArnbHbIX nevYebHo-
NPOUNAKTUYECKUX YYPEXOAEHUSAX OOIMKHO obecneymBaTb MOSHOE, BbICOKOKAYECTBEHHOE W CBOEBPEMEHHOE
BbIMOSIHEHNE BCEX MEAWUMHCKMX Mpoueayp W  MeponpuatuiA, NpeayCMOTPEHHbIX COOTBETCTBYHOLLUMMU
nporpaMmmamu.

4.3.3 ObecneyeHne yxoda B CTaAUMOHAPHBIX YYPEXOEHUSX C Y4ETOM COCTOSIHUS 340POBbS AOSHKHO
BKNIOYaTb B cebsa Takme ycnyru, kak HabmwogeHue (C roTOBHOCTbIO B MOBON MOMEHT MPUITU Ha MOMOLUb),
npoBefeHne MeguLMHCKUX Npouenyp, Bbldaya NeKapCTB B COOTBETCTBUM C HA3HAYEHWEM Nevalimx Bpayewn,
oKasaHue NomoLLM B NepeaBukeHnn (Npy HeobxoaMMOCTH) 1 B OpYrMX AENCTBUAX KIMEHTA.

4.3.4 Copenctene B NpoBeAeHUN MeAMNKO-CoLmanbHOM 3KCNepTM3bl AOMKHO obecneynBaTb okasaHue
KBannuUMpoBaHHON MNOMOLLM oOpraHam [ocygapCTBEHHOW CrnyxObl Me[MKO-COLMAnbHOM 3KCMepTu3bl B
npaBuibHOM onpefeneHun (B YCTAHOBIIEHHOM nopsiake) noTpebHocTen OCBMAETENbCTBYEMbIX KITMEHTOB B
Mepax couManbHOW 3aluThl, BKIOYas peabunutaumnio, Ha OCHOBE OLIEHKM OrPaHWMYEHUN XXU3HEOEATENbHOCTH,
BbI3BaHHbIX CTOMKUM PacCTPOMCTBOM (DYHKLUUIM OpraHmM3mMa.

OkasaHne nomowM B MPOXOXAEHUN MEAMKO-COLMarnbHOM 3SKCMepTu3bl OOMKHO obecneynBaTb
nocelleHMe KIIMEHTOM COOTBETCTBYHLUUX CMELManicToB M cbop BcCex [AOKYMEHTOB, HeobxoouMbiX Ans
KOMMJIEKCHOM OLIEHKN COCTOSIHUS ero opraHvM3aMa Ha OCHOBE aHanm3a KIMHUKO-(OYHKLMOHAbHbLIX, COLnanbHO-
ObITOBbLIX, NPOECCUOHANBHO-TPYAOBbLIX, MCUXOJIOTMYECKMX [OaHHbIX OCBMAETENbCTBYEMOrO KIMEHTaA C
NCMONb30BaHNEM KBanuduKaumi n Kputepues, paspadaTbiBaeMbiX WM YTBEPXOAEMbIX B YCTAHOBJIEHHOM
nopsiake.

4.3.5 CopgelictBne B NpOBEAEHVMN pPeabUNUTALMOHHBLIX MEPONPUATUA  counanbHO-MeaULMHCKOro
Xapaktepa B COOTBETCTBMM C WMHOVBMAYamnbHbIMW MporpaMmamu peabunuraumm uHBanugoB, B TOM 4ucrie
OeTen-MHBanMaoB, OOIMKHO obecneunBaTb BLIMNOMHEHWE OMTUMANbHOrO AN Kaxaoro mHeBanuga Habopa
pa3paboTaHHbIX MEpPONPUSATUA MO couuarnbHOW peabunuraumu, COCTOsILLEN W3  coumarnbHO-CPeoBON



OpueHTauMm U1 coumnanbHO-ObLITOBOM ajanTauuu, W  MeAWMUMHCKOM peabunutaumu, COCTOsIlLEA U3
BOCCTAHOBUTENBHOW Tepannn, PEKOHCTPYKTUBHOW XMPYPru, NpOTE3MpoBaH1s U OpTE3MPOBaHKS.

4.3.6 OpraHnsaums NpoXoXAeHnst gucnaHcepusauum AofmkHa obecnevnBaTb NoCeLlleHne KineHTaMum
BCEX NpeanucaHHbIX UM Bpavein-crneumanmucToB Ans yrnyGneHHoro u BCeCTopoHHero obcrnenoBaHnsa COCTOSAHNS
30POBbS.

4.3.7 OpraHusaumss Meguko-coumanbHoro obcnegoBaHusi, oOKasaHusa  KBanmMdUUMPOBAHHOIO
KOHCYNbTUPOBaHWS, NpoBeAeHMe NEePBUYHOr0 MEAMLIMHCKOrO OCMOTpa M NEepBUYHON caHuTapHon obpaboTku,
OKasaHMe nepBOM [OBpayYebHONM MOMOLUM, MEPBUMYHON MeOMKO-CaHUTApPHOM M CTOMAaTONIOrMYecKon MoMoLLn
OOMKHbI obecneynBaTtb yoOBMEeTBOPEHME MOTPEOHOCTU KIMEHTOB CTaLMOHAPHbLIX YYPEXAEHUNA B coumarbHO-
MEAMLUMNHCKMX YCnyrax 4o Havyana cMcTeMaTu4ecKkoro nedeHumns.

4.3.8 Tlocnutanusauusa wnu CcogencTBne B rocnutTanu3aumm HyXOalwmxca rpaxgaH noXunoro
BO3pacTa M MHBaNMAOB B JledebHo-npodmnakTuyeckme ydpexaeHnss 1 B HanpaBfieHUM UX MO 3aKITYEHUIo
Bpayen Ha CaHaTOPHO-KYpOPTHOE fieyeHne (B TOM 4MCrie Ha JbroTHbIX YCIOBUSIX), @ TakKe COOAENCTBME B
npegocTaBneHNN HY>KOALWNMCH OETAM YCrAyr 0340POBSIEHMS M MX HanpaBfeHWn Ha caHaTOPHO-KypopTHOe
neveHne OoImKHbI ObITb OCYLLECTBIIEHBI CTPOro N0 MEeAMLMHCKUM NOKa3aHUsIM, C y4eTOM NOXENaHUA KIMEHTOB.

4.3.9 CopevictBue B nony4yeHun 6ecnnatHon 3y6onpoTe3Hon 1 NpoTe3HO-0pTONeAMYECKON NOMOLLN, a
Takke obecneyeHne mnnn cogencTeMe B obecneyeHUn TEXHUYECKMMU CpeacTBaMu yxoda M peabunurauuu
OOIKHbI BbITb OCYLLECTBNEHbI B COOTBETCTBMU C NPAKTUYECKMMU NOTPEOHOCTAMM KITMEHTOB.

4.3.10 T[lpoBegeHne MeauUMHCKMX npoueayp (M3MepeHve TemnepaTtypbl Tena, apTepuarnbHOro
OaBreHVs, HarnoXeHue KOMMPEeccoB, MepeBs3ka, o0O6paboTka MponexHen, paHeBblX MOBEPXHOCTEN,
OUYUCTUTENBHbIE KNU3MbI) M OKaszaHMe NMOMOLUU B BbIMOMHEHUU APYrMX CBSA3aHHbLIX CO 340POBbEM MpoLeayp
(Mpuem nekapcTB, 3akanbiBaHWE Kanernb, MOfb30BaHWEe KaTteTepaMu M Ap.) OOJMKHbI ObITb OCYLLECTBIEHb! C
MaKCUMarbHOW akKypaTHOCTbIO M OCTOPOXXHOCTLI0 6€3 NPUYNHEHUS KaKOro-nNnnMbo Bpeaa KrmeHTam.

4.3.11 CopeWncTBue KINMEHTaM, OOCNy)XMBaeMblM Ha AOMY, B MOMyYEHUN MEOULMHCKOM MOMOLM B
obbeme 6a3oBoM NporpaMmmbl 00siI3aTENBHOrO MEAULIMHCKOrO CTpaxoBaHus rpaxaaH Poccuiickon depepauuu,
ueneBbiXx W TeppuTopuanbHbIX MporpaMM 0053aTeNbHOr0 MEAMLMHCKOrO CTPaxoBaHWUsl, OKa3blBaeMoW
rocygapCTBEHHbIMW M MyHAUMMANbHBIMU  1€4EOHO-MPOUNAKTUYECKUMM  YYPEXOEHUSMU,  OOSHKHO
obecneunBaTb MNOCTAHOBKY NpeABapUTENbHOrO [uarHo3a, OOCTaBKy KIMEHTOB B reyebHoe yupexaeHue,
BO3BpaLLleHME KITMeHTa AOMOW.

4.3.12 OkaszaHune obcnyxmBaeMbiM Ha AOMY KIMEHTaM CaHWUTapHO-TMIMEHNYECKOW MOMOLLM
(obTupaHme, obmbiBaHME, T[UITMEHNYECKNE BaHHbI, CTPWXKKA HOMTEeN, MpuYecbiBaHUE), MOOKOXHbIE U
BHYTPMMbILLEYHbIE BBEAEHUS NEKAPCTBEHHbIX NMpenapaToB B COOTBETCTBMM C Ha3HaAYeHMEM nevaluux Bpayen,
3abop MaTepuanoB Ans NpoBefeHus nabopaTopHbIX MCCrenoBaHWA, CMeHa HaTenbHOro 6enbsi, KopMneHue
ocnabneHHbIX rpaxgaH [OmkHbl obecneynBaTb CBOEBPEMEHHOE, KBanMgUUMPOBAHHOE W C  BbICOKUM
KayeCTBOM MNpPOBEAEHUE MpeanuCaHHbIX KIMEeHTaM MeLMUUHCKMX npoueayp, CnocobCTBOBaTb YNydlLEHUHO
COCTOSIHUS NX 300POBbSA N CAMOYYBCTBUS, YCTPaHATL HENPUATHbIE OLLYyLLLEHUSA AuckomMdopTa.

4.3.13 KoHcynbTupoBaHWE MO coumarnbHO-MeaNLMHCKUM BOMpOcaM AOMMKHO obecneynBaTb OkaszaHue
KBannuuMpoBaHHON MOMOLUN KAMEHTaAM B MPaBUIbHOM MOHMMaHUM W PeLleHUN CTOAWMX nepen HUMn
KOHKPETHbIX  cOLManbHO-MEAUUUHCKMX  npobnem  (NnaHMpoBaHWE CeMbM, COBPEMEHHbIE  CpeacTsBa
KOHTpauenuuu, rurmeHa nutaHus u xkunuwa, msbasneHme OT u3bbITOMHOrO Beca, BPEAHbIX MPUBBIYEK,
npodunakTnka pasnmyHblix 3abonesaHnii, obydeHne poaCTBEHHUKOB BOMNbHbLIX MPaKTUYECKUM HaBblkaM obLLero
yxoda 3a HUMK 1 gp.).

4.3.14 VinpgnBmayansHasa pabota ¢ HECOBEPLLUEHHONMETHUMM NO NPEeAYNPEXOEHUI0 BPeOHbIX NPUBbIYEK
N n3baBneHno OT HWUX, MOAroTOBKE K CO34aHWMI0 CeMbW M POXOEHUIO OeTel OoImkHa ObiTb HampaBneHa Ha
pasbsiCHeHWe narybHoCTU BpeaHbIX MpuBblYeK (ynoTpebrneHne ankorons, HapKOTWKOB, KypeHue u T.4.),
HeraTMBHbIX Pe3ynbTaToB, K KOTOPbIM OHW NPUBOAAT, U AaTb MOMOAbIM MoAAM HEOOXO4MMbIE pekoMeHaauun
no NpeaynpexaeHuto N NpeoaonieHnio 3TUX NPUBBLIYEK B 3aBUCUMOCTU OT KOHKPETHBIX 06CTOATENBbCTB.

4.3.15 OpraHuzaumsi 3KCTPEHHOW MeOUKO-NCUXONIONMYECKON U 3KCTPEHHOW OoBpayvebHoM nomoLum
OorkHa obecneynBaTb Ge3oTnaratenbHOE MeAMKO-NCUXOITOTMYECKOe KOHCYNbTUPOBAHME KITMEHTOB, OKasaHue
nomoLLM B Mobunusaumm nx u3n4eckux n yxXOBHbIX PECYPCOB, B ONpeaenieHnn NnpeaBapuTenbHOro anarHosa,
npaBuIibHOM BbIOOpE 1 NOMy4YeHMM NieKapcTB, NopsSaKe X NpMemMa Ao NpubbITUSE BbI3BAHHOTO BpaYa.

4.3.16 CouunarnbHO-MeanLUMHCKMIA NaTPOHaX CEMEN, UMEKLLMX AETEN C OrpaHUYEHHbIMU YMCTBEHHbBIMU
Unn U3NYECKUMN BO3MOXHOCTAMU, B TOM 4dnCrie OEeTEeNn-UHBANMAOB, OOIDKEH HA OCHOBE CUCTEMATUYECKOrO
HabnogeHnsa 3a cembsiMn obecnevnBaTb CBOEBPEMEHHOE BbISIBIIEHME BO3HUKAKOLWMX B HUX Npobnem, KoTopble
MOryT OTpULUATENBHO NOBMUATL HA 340POBbLE U MCUXUKY AETEN U YCYTyOUTb CIOXMBLLYIOCS TPYOHYH XXU3HEHHYHO
CUTyauMto B 3TUX CEMbSAX, U OKa3aHue MM HeobXo4UMOW B AaHHbI MOMEHT CoLManbHO-MeOULNMHCKON MOMOLLN.

4.3.17 Copgenctene cemMbsiM, UMEKOLLMM AeTell C OrpaHUYEHHbIMW YMCTBEHHBIMU UNU PU3NYECKUMU
BO3MOXHOCTAMU (BKMoYas geTen-UHBanuaoB), BOCMUTbIBAEMbIX AOMa, B WX feyeHuu, obyyeHun HaBbikaM
caMoobcnyxmBaHus, obLLEHUs, CAaMOKOHTPOMsi JOIMKHO obecnednBatb 0Oy4eHWe poauTenen U okasaHue UM
KBanM@ULUUPOBaHHON MOMOLWX B MPOBEAEHUN MEepPOnpuATUA Mo couManbHO-MeaUUUHCKOM peabunutauum



AeTen, NOBbILWEHUN UX MHTENMNEKTyanbHOro YPOBHS M adanTaumm K CIOXMBLUMMCS YCITOBUSIM XXU3HU U BbiTa.

4.3.18 OpraHusaumsi ne4yebHO-TPYAOBON OEATENBHOCTU U NeYebHO-0300POBUTESBHBIX MEPONPUSTUN
JormkHa obecnedvBaTb MPUBMEYEHWE KIMEHTOB K MOCUNBHOW TPYOOBOW AeATENbHOCTM, COBMELLAeMon C
nevyeHnemM 1 OTAbIXOM B 3aBMCUMOCTU OT COCTOSIHUS 300POBbS, C Lenbl NOoAAepXaTb WX akTUBHbIN 06pa3
XKU3HU.

4.3.19 OkasaHve NoMOLLU B BbIMNOMHEHUM (DU3NYECKUX YIPaAXKHEHNA JOIMKHO obecneyumBaTb oBnageHne
KNMeHTamyn OOCTYMHbIM U 6e3onacHbiM Ansi 300POBbS KOMMNMEKCOM (OU3NYECKUX YNPaKHEHWA B LIeNax ero
CUCTEMATUYECKOrO BbIMNOMHEHWS NS YKpenneHnst ux 340pOBbSi.

4.4 KayecTBO coumarnbHO-NCUXONOrM4YeCcKuxX ycnyr

441 Tlcuxonormdyeckoe  KOHCYNbTUpOBaHWE  AOMKHO  obecneyntb  OKasaHMe  KIueHTam
KBanMmUUUPOBaHHON MOMOLLUM MO HaNaXMBaHWIO MEXITMYHOCTHbLIX OTHOLWIEHU AN npeaynpexaeHvus u
npeoaoneHns CeMenHbIX KOH(NNKTOB, NO BONpocaM AETCKO-POAUTENBLCKUX, CYNPYXECKMX N APYrnX 3HAYMMbIX
OTHOLLEHUA.

CoumanbHO-NCUXONOrMYECKOe KOHCYNbTUPOBAHWE AOMKHO Ha OCHOBE MOMYYEeHHOW OT KNveHTa
NHpopMaLnm 1 0BCYKAEHUSA C HAM BO3HUKLLUMX COLMAnbHO-MCUXONOrMYeckux npobrneMm noMoyb eMy packpbiTb U
MOGMNM30BaTb BHYTPEHHME PECYPChI U PELUNTL 3TK Npobnemsl.

4.4.2 TcuxogmarHoctvka M obcnegoBaHvMe NUYHOCTM AOMKHbI MO pedynbTaTam onpefeneHust u
aHanm3a MCUXMYECKOro COCTOSHUA M MHAMBMAYaAIbHbIX OCOBGEHHOCTEN FMYHOCTWU KIMEHTa, BRAMSIOWMX Ha
OTKINOHEHNST B €ro MOBEAEHWN K B3aMMOOTHOLLUEHMAX C OKpyXawwumy noabMu, gaTb Heobxogumyto
MHGOPMaLMIO ANS COCTaBMEHWUst NMPOrHo3a M pas3paboTku pekoMeHAauMn Mo NPOBEAEHWUIO KOPPEKLMOHHbIX
MEpPOMNpPUATUIA.

4.4.3 TlcMxoKOppeKuMs, Kak aKTMBHOE MCMXONOrM4yeckoe BO3AENCTBME, [OIDkHA obecneyvmBatb
npeogoneHve unu ocnabneHne OTKINOHEHWA B pa3BUTUN, AMOLMOHANBHOM COCTOSHUM U NOBEAEHUU KITMEHTOB
(HebnaronpusaTHbBIX (POPM 3MOLIMOHANBHOTO pearnpoBaHUA M CTEPEOTUNMOB MOBEAEHWUs OTAENbHbIX fnu,
KOH(PMNWKTHLIX OTHOLUEHWA poauTenen C AeTbMW, HapylweHun OobleHus Yy AeTel UMM UCKaXKEHWs B KX
NCUXMYECKOM pPasBUTUM U T.4.), YTO NO3BOMUT MPUBECTM 3TW MOKasaTenu B COOTBETCTBME C BO3PACTHbIMM
HopMamu u TpeboBaHUAMU coLManbHOWM cpeapl.

4.4 .4 TcuxoTepaneBTuyeckasi NOMOLLb A0MMKHA cnocobcTBoBaTb IW(EKTUBHOMY PELLEHUIO KITMEHTAMM
Takux nexalmx B OCHOBE >XM3HEHHbIX TPYAHOCTEN U JIMYHOCTHBLIX KOH(PNMKTOB nNpobnem, Kak npeofoneHne B
CeMbe OCTPON NCUXOTPABMUPYIOLLEN NN CTPECCOBON CUTYaLMW, HEFraTUBHO BRMSIOLLEN HA 300POBbE U MCUXUKY
npexpae Bcero AeTen, HeageksaTHbIX (OOPM NOBeAEHUS poanTenen, counansHas agantaums K UsMeHsIoLWnMcs
coLManbHO-3KOHOMUYECKMM YCIIOBUSIM XXW3HW 1 ObiTa U T.4.

4.4.5 CoumanbHO-MCMXONOrMYEeCcKNiA NaTPOHaX AOMMKEH HA OCHOBE CMCTEMATMYecKoro HabnwgeHvs 3a
KnueHTamu obecnedrBaTb CBOEBPEMEHHOE BbISIBIIEHWE CUTyaLMIA MCUXMYECKOTO AMCKOMAOpPTA, FIMYHOCTHOrO
(BHYTPWUAMYHOCTHOIO) MMM MEXITMYHOCTHOIO KOHQIIUKTA U OPYrMX CUTyaLMRi, MOTyWmMX ycyrybutb TpyaHy
XKW3HEHHYKD CUTyaumilo KIMEHTOB, W OKasaHue WM HeobXoOUMOW B AaHHbIA  MOMEHT  CcouManbHO-
NCUXOMNOrM4YEeCKON MOMOLLN.

4.4.6 MNcunxonpodunakrnyeckasa u ncuxonormyeckas paborta gosmkHa cnocobcTBoBaTh (hOPMUPOBAHUIO
Y KnneHTa noTpebHOCTN B MCUXONOMMYECKUX 3HAHUSAX U XXENaHUM UCnonb3oBaTh X Ans paboTel Hag cobon m
CBOUMM Npobnemamu, Co3gaHulo YCNOBUA ONsi MOSHOLLEHHOIO MCUXMYECKOro PasBUTUS JIMYHOCTM Ha KaXKOoM
BO3pacCTHOM 3Tarne, CBOEBPEMEHHOMY MPeAyNnpeXaeHNo BO3MOXHbLIX HAPYLLIEHUN B CTAHOBNEHUN U Pa3BUTUM
NNYHOCTM KIUEeHTa.

4.4.7 TlcMxonormyeckne TPEHWHIN, KaK akKTUBHOE MCUXOMOrMYeckoe BO3OENCTBUE, OOMKHbI ObiTb
oueHeHbl nX 3(PEKTUBHOCTLIO B CHATUM MOCNEACTBUA NCUXOTPABMUPYIOLLNX CUTYyaLMIA, HEPBHO-MCUXNYECKON
HaMps>KeHHOCTU, NPUBUTUM COUMAnbHO LEHHbIX HOPM NOBeAEeHUs NogsM, npeoforieBatolnM acouuanbHble
hOpMbI XKN3HEAEATENbHOCTU, (POPMUPOBAHUN NUYHOCTHBLIX MPEANOChLINIOK Ans agantaumm K U3MEHSLWMMCS
YCIOBUSIM.

4.4.8 lpuBneveHne KNMEHTOB K y4acTMIO B rpynnax B3aMMOMOAAEPXKKM, knybax obLieHus AOrmKHO
obecneynBaTb Oka3aHue MM MOMOLLM B BbIXOAE U3 COCTOSHUA AMckoMdopTa (€Cnm OHO eCTb), NoAAEePKaHUN U
YKPEMNIIEHUN NCUXNYECKOTO 340POBbS, MOBLILLIEHUN CTPECCOYCTONYMBOCTU, YPOBHS MCUXONOTMYECKON KYNbTypbl,
B MEPBYI0 ovepenb B chepe MEXTMYHOCTHBIX OTHOLLEHUNA N OOLLEHUS.

4.4.9 3kcTpeHHas (Mo TenedoHy) Ncuxonornyeckas M MeauKo-NCMXorornyeckasl nomollb AOIDKHa
obecneumBaTb: ©Oe3oTnaraTenbHOE MCUXOMOrMYECKOE  KOHCYNbTUPOBAHME  KIWEHTOB, COAENCTBME B
MobUNM3auum mx pU3NYECKNX, OYXOBHbIX, JIMYHOCTHBLIX, WHTENNEKTyanbHbIX PECypcoB AN Bbixoda W3
KPU3MUCHOIO COCTOSIHUSA, pacWIMpeHUn Y HUX AuanasoHa npuemnemMbiX CpeacTB ANd CamMOCTOATENbHOro
peLleHns BO3HUKWNX NpoOneM W NpeogonieHust TPYOHOCTEW, YKPENNEeHUW YBEPEHHOCTM B cebe, a Takke
MEeMKO-NCUXONOrMyeckoe KOHCYNbTUPOBaHWE U MOMOLWL B ofnpedeneHun npeaBapuTenbHOro AmarHosa,



npaBuIibHOM BbIGOpe NEeKapCTB M Nopsiaka Ux npuema 4o NpubbiTUsS BbI3BAHHOIO Bpaya.

4410 bBecepgbl, o0OWeHne, BbiCNywKUBaHMe, noabagpvBaHue, MOTMBALMS K  aKTMBHOCTW,
ncuxoriormyeckas nogaepkka XXU3HeHHoOro TOHyca AOMKHblI o6ecnevnBaTb YKPENeHne NCUXmMYeckoro 340poBbs
KINMMeHTOoB, NoBbilLeHne nUx CTpeCCOyCTOIZ‘-II/IBOCTVI M NCUXMNYECKON 3awnueHHOCTH.

4.5 KauecTBO counanbHO-negarormyecknx ycnyr

451  CoumanbHo-negarormyeckoe  KOHCynbTUpOBaHuWe  JofmkHO  obecnedvBatb  OKasaHue
KBanM@pUUUPOBaHHON MNOMOLUM KNUEHTaM B MPaBUNIbHOM MOHVMaHUM W pELUeHUN CTOSALWMX nepes HUMM
coumnanbHo-negarornyecknx npobnem (poamnTenbCKO-OEeTCKMX OTHOLLUEHWA, BOCMUTAHUSA U pasBuUTUS JeTen u
NoapOCTKOB, (DOPMUPOBAHUS CYNPYXKECKUX N CEMENHBLIX OTHOLUEHUI, BKIIOYas ceKkcyarbHble, NpeaynpexaeHus
1 NpeodoneHns negarorn4ecknx onboK, MEXNMYHOCTHBLIX OTHOLLIEHUA B CEMbE U T.4.).

4.5.2 CoumanbHo-negarormyeckasl AnarHoctuka n obcrnegoBaHue NMYHOCTU OOSDKHbI OblTe NPOBEAEHbI
C MCMONb30BaHMEM COBPEMEHHBIX NpMOOpPOB, annapaTypbl, TECTOB U JaBaTb Ha OCHOBaHUW BCECTOPOHHErO
n3y4yeHnss nmM4HOCTU (B3pocnoro unu pebeHka) OOBLEKTMBHYIO OLEHKY €€ COCTOSHUSA [AON9 OKasaHusd B
COOTBETCTBMU C YCTAHOBMNEHHbIM OUArHO30M 3M(EKTUBHOW Nefarormyecknin NoOMOLN KIMEHTY, nonasLlemy B
KPU3UCHYIO UM KOHIMKTHYIO CUTYyaLmMio, yCTaHOBMNEHMsS OpM 1 CTENEHU coumnanbHOW Ae3aganTtauny AeTen,
onpeaeneHnss MHTennekTyanbHoro passutus pebeHka, M3ydeHUs ero CKIOHHOCTEW, CTEeNEeHW TFOTOBHOCTM K
LKone u T.4.

4.5.3 [leparornyeckas KoppekuuMs OOrpkHa obecneynBaTb OKadaHue KBanMdUUMPOBaHHOW W
abhEKTUBHOW NeJarornyeckmny nomowlm pogutensm (B copme beces, pasbsaCHEHNIA, pEKOMEHAAUUA U T.M.) B
NpeogonieHMn 1 UCMNpaBneHMn JOMYLEHHbIX MMU NeJarormyeckMx OWwmMOOK WM KOHMMUKTHBLIX CUTyauun B
ceMbe, TpaBMUPYIOLLMX AeTel, a Takke B UCNpaBneHUM HeadeKBaTHbIX POAUTENbCKMX YCTAaHOBOK U (OpM
noBefeHus poautenen npu BOCNUTaHUM AeTen.

4.5.4 OpraHunsaums gocyra B y4pexaeHusx counanbsHoro o6cnyxmaHmsa gormkHa ObITb HanpaeneHa Ha
YAOBNETBOPEHNE COLMOKYNbTYPHBIX M OYXOBHbIX 3aMpOCOB KIMEHTOB (Kak B3pochblX, Tak u geten). OHa
OOJPKHa CcrnocobCTBOBATE pacLUMpeEHMo obLiero M KyrnbTYpHOro Kpyrosopa, cdepbl 0OLEeHUS, MOBbLILLEHUIO
TBOPYECKOW aKTMBHOCTU KIMEHTOB, MPUBMEYEHUIO WX K Y4acTMIO B CEeMEeWHbIX W AETCKUX MnpasgHuKax,
COPEBHOBaHUSX, K aKTUBHOWM KNyBHOM 1 KpyXKoBOW paboTe (a geten - U K 3aHATMIO CMIOPTOM), K NPOBEAEHUIO
OPYrux KyrnbTYPHO-A0CYroBbIX MEPOMPUATUNA.

4.5.5 KayectBo ycnyr, CBSiI3aHHbIX C OpraHmsauven MonyyYeHus WM coOencTBMEM B MNOMyYeHUU
obpasoBaHusa uHBanugamu (B TOM Yvcne AeTbMU-MHBanMgamu Ha OOMY) B COOTBETCTBUM C UX DU3NYECKUMMU
BO3MOXHOCTAAMWU WM YMCTBEHHBIMW CMOCOOHOCTAMMW, OnpedenseTca TeM, B KaKOW CTEeneHu co3fdaHHble B
YUPEXOEHUAX UMM Ha OOMY YCHOBUSA ANSA OOLLKONbHOrO BOCMUTaHMSA OeTen-uHBanuaoB U MOMyYeHUs UMK
LUKOMbHOro obpasoBaHMs Mo creyunarnbHbiM NporpaMmam, a Takke Ans nonydeHus obpasoBaHUsi B3pOCIbIMU
WHBaNMZ4amMy Mo cneuuanbHbIM MNporpaMmMamMm W camMu MporpaMmbl  CMOCOOCTBYOT — yCMELWHOMY U
pe3ynbTaTMBHOMY NPOBEAEHMIO BOCMUTATENBHON paboThl M 06y4eHuIo.

YcnoBusi JOMMKHbI ObITb CO3[4aHbl C Y4EeTOM XapakTepa WHBaNUOHOCTW, (U3NYECKOrO COCTOSAHMS
uHBanMaoB u obecneumBaTb HeobxoauMmble Anst HUX yaobCcTBa B npouecce BOCNUTaHMA U 0bydeHus.
Mporpammbl JOMKHbI BblTb COCTaBMEHbl C Y4ETOM CMOCOOHOCTM TOFO MW MHOMO MHBAanuga K BOCNPUSTUIO U
YCBOEHWIO HaBbLIKOB BOCMUTaHWUS unu y4ebHoro matepuana.

4.5.6 Ycnyru, cBsiI3aHHbIE C COLManbHO-TPYAOBOM peabunuTtauuen, omkHbl obecneumBatb co3gaHve B
CTaUMOHAPHBIX YYpPEexXOEeHUSX Takmx YCIOBWUIA, KOTOpble MO3BONAT BOBMEYb KMWEHTOB B pasfnunyHbie opMbl
XN3HEOEeATENbHOCTUN C y4ETOM COCTOSIHMS UX 340POBbS, a Takke obecneynBaTb akTUBHOE y4acTue KITMEHTOB B
MeponpusaTUSX No 0By4YeHUI0 SOCTYMNHbIM NpodeccMoHanbHbIM HaBblikaM, CMOCOOCTBYHOLLMM BOCCTAHOBIIEHUIO
MX FIMYHOCTHOrO M coumManbHOro crartyca.

4.5.7 OO6yyeHne oOCHOBaM [JOMOBOACTBA BbIMYCKHMKOB WMHTEPHATHBLIX YYPEXAEHWUA, MNPOXUBAOLLNX
CaMOCTOSATENbHO, OOJPKHO OblTb HarnsgHbIM U 3(PAEKTUBHBIM, B pe3ynbTaTe ero KIMeHTbl JOMKHbI B MOTHOM
0b6bemMe OCBOMTb Takue ObITOBblE MPoLEAypbl, KAk NPUrOTOBIEHNE MULLKU, MENKUA PEMOHT OeXAbl, yxon 3a
KBapTUPOW U T.N.

4.5.8 OGyyeHne MHBaNMOOB MOJSIb3OBAHMIO TEXHUYECKUMU cpeacTBamMu peabunurtauum (B TOM 4dnucne
ONst TBOPYECKOW M (PU3KYMNbTYPHO-CNOPTMBHON peabunutauun) JOMKHO pasBUTb y MHBanuOoB NpakTUyeckue
HaBbIKW YMEHNS CaMOCTOSITENBHO NOMb30BaTbCH 3TUMW CPEACTBaAMMU.

MpodbeccnoHanbHas peabunutauns MHBanNMAoOB AOMMKHa CNocobCTBOBaTb MakCUMarnbHO BO3MOXHOMY
BOCCTa@HOBIEHUIO MX NPOGECCMOHANbHbIX HABLIKOB 1 OBMaAEHUI0 HOBbIMU NPOGECCUAMMN.

MpodbeccnoHanbHoe KOHCYNbTUPOBAHWE OOJMPKHO cnocobcTBOBaTh ObICTpelielnt NpodeccuoHarnbHON
peabunuTaumm UHBanuaoB..

4.5.9 Copencrtaune B opraHusauumn Tpyaa noapocTKOB-MHBANMAOB N YNEHOB UX CEMEN Ha JOMY [OIMKHO
obecne4ynBaTb Oka3aHWe BCECTOPOHHEWN NeaarorM4yeckor MOMOLLUM KNMEHTam B MOBbILLEHUNU KBanudukaumm u



KadecTBa UX Tpyda, a Takke NOMOLLM B CBOEBPEMEHHOM M MOMIHOM CHAOXEHUN UX CbIPbEM U BbIFrOAHOM CObITE
NpoayKLUNN.

45.10 Onpegensats ¢opmMy 00y4eHNs HECOBEPLUEHHOMETHNX, HyXOalWwuxca B CcoumanbHON
peabunutaumm, n okasbiBaTb UM MPaKTUYECKYI0 NOMOLLb B OpraHmn3aumm obydyeHns cnegyeTt ¢ y4eTOM CTENeHu
UX coumanbHo-nefarormnyeckon agesagantaunm, ypoBHS 3HaHWUN, (OU3NYECKOTO N MCUXUYECKOTO COCTOSHUS.

OpraHusaums npodopueHTaumm, npodobyyeHnsi, TPyAOYyCTPOMCTBA TakMX MOAPOCTKOB [OIMKHA
nomo4b UM B Bblbope npodeccun, odyveHnn aTom npodeccun, NnonyydeHmm CoOoTBETCTBYIOLLEN KBanudmkaymum n
yCTponcTBe Ha paboTy No BelIGpaHHOW Npodeccuu.

4511 O6y4yeHne peTen-wHBaNMAOB HaBblkaM CamMoOOBCNyXMBaHWS, nNoBeAeHWs B ObITy
06LLEeCTBEHHbLIX MeCTax, CAaMOKOHTPOMI0, HaBblikaM 00LeHns 1 opyruMm popmam XnM3HeaeAaTenbHOCTU OOMKHO
obecneunBaTb hopmmpoBaHmne pebeHka (nogpocTka) Kak MIMYHOCTb CaMOCTOSITENbHYHO, CMOCOOHYH 06CAYXNTb
cebs B ObITOBbIX YCMOBWSAX, KyNbTYPHYIO M BEXMMBYK, NPEeAyCMOTPUTENBbHYIO W OnaroxenaTtenbHylw B
OTHOLLUEHMWU K OKPY)XaKLLMM, BHYTPEHHE ANCLUMITMHUPOBAHHYIO.

4.5.12 OO6GyyeHne poauTenen OeTen C OrpaHMYEeHHbIMM BO3MOXHOCTAMW, B TOM 4uCle AeTen-
MHBaNMAoOB, OCHOBaM peabunuTaummM OOMKHO ObiTb NPOBEAEHO C YYETOM WMHAMBMAYanbHbIX 0COBEHHOCTEN
JeTen, xapaktepa WX WHAMBMAYANbHOCTW, CTEMEHM OrpaHU4YeHUs1 BO3MOXHOCTEN, U3NYECKOro unu
NMCUXMYECKOro COCTOSIHMA AeTeNn, a Takke CTeneHn NoAroTOBNEHHOCTM POAMTENEN K 3TUM npoLieaypam.

KauectBo 0OyyeHuss [OMKHO ObiTb OLEHEHO MO CTENEeHW BOCCTAHOBMEHUS (OU3UYECKUX UMK
YMCTBEHHbIX BO3MOXHOCTEN AeTeN N X agantaumm K oKpyxatoLen o6cTaHOBKe.

4.5.13 CoumanbHo-negarornyecknii naTpoHax cemen AormkeH BbiTb NpoBeAeH C y4EeTOM UX OTHeCeHus
K onpegerneHHon rpynne (MHOroaeTHble, ManoobecneyeHHble 1 Ap.), PM3MYECcKoro n NCUXMYECKOro COCTOSAHUSA
YIIEHOB CEMbM, XapakTepa B3aUMOOTHOLLEHUA MEXAY poauTensamMm n aetTbmn. KayecTBo naTpoHaxa OLeHUBatoT
Mo CTEMEHUN ero BNUsiHUSA Ha obecneyeHne HOpManbHOrO CEMENHOro BOCMUTAHUSA YNIEHOB CEMbU U CO3[aHUS B
CeMbe HopMarbHOW coLmanbHO-Negarorn4eckon 06CTaHOBKM.

4.6 KayecTBO counanbHO-3KOHOMUYECKUX yCnyr

4.6.1 CogencTBre HaceneHno BCex KaTeropmm v rpynn B NOSlydeHMn nbroT, MOCobuin, KoMNeHcaunn un
ApYyrvx BbINnaTt, KpeauToB, anvMMEHTOB, MPEefoCTaBfieHWM XWUMbS WAM YNYYWEHUA KUMMWLHBLIX YCIOBUA B
COOTBETCTBMU C 3akoHogaTenocTBom Poccuinckon ®Pegepaunm [omkHo obecnedmBatb CBOEBPEMEHHOE,
nonHoe, KeanuduumpoBaHHoe N 3PMEKTUBHOE OKaszaHMe MOMOLUM B PELUEHUN BOMPOCOB, WHTEPECYHOLLMX
KIMMEHTOB, N YAOBNETBOPSATL MX 3anpoCkl 1 NOTPEBHOCTN.

4.6.2 KomMmneHcauusa KNMeHTaMm CTauMOHapHbIX YYpeXOeHWn pacxodoB, CBA3AHHbLIX C NPOe3doM Ha
0oby4eHune, neveHne, KOHCynbTauum, JOMKHa CBOEBPEMEHHO W MOMHOCTBIO BO3MELLATh 3T PACXO4bl KaX4oro
KnueHTa B COOTBETCTBUU C (PUHAHCOBLIMU JOKYMEHTaMu, NOATBEPXKAAOLLNMN NX 3aKOHHOCTb.

4.6.3 ObGecneyeHre Npu BbIMUCKE M3 CTaUMOHAPHbLIX YYpPEeXOEHWUN OOEeXOOoW, 0OYyBbI0 M AEHEXHbIM
nocobvem Mo yTBEePXAEHHbIM HOPMaTUBaM AOJDKHO YAOBMETBOPATb MOTPEOHOCTU KMMEHTOB B [OOPOTHOW,
COOTBETCTBYHLLUUX pa3MepoB, pocTa 1 hacoHa oaexae u obyBu, a Takke B AEHEXHbIX CPeACTBaXx.

4.6.4 Copgewnctue B obecrnedeHnn HyxOalLWnXCa KIMEHTOB NpoTe3amu, NpoTe3Ho-OpToneanyYeckumMm
n3genuamun, CryxoBbiMW annapartamu, O4kamu AOMKHO MO3BOMATb KIMEHTaM MoryyYeHve HeobXoauMbIX UM
XOPOLLEro KayecTBa, HageXHbIX U YAOOHbIX B NMOMb30BaHWUM YNOMSHYTbIX Bbille peabunutaunoHHbIX n3genvi B
KpaTyaniume CpoKu.

4.6.5 OkasaHve maTepuanbHOW MOMOLUWM KMMEHTaM [AOfKHO 3aknoyaTbCA B MpefoCcTaBfeHnn UM
OEeHeXHbIX CPeaCcTB, NPOAYKTOB MUTaHUSA, CPeACTB CaHUTapuu U rurneHbl, CpeacTB yxoaa 3a AeTbMU, oaexXabl,
06yBu, 6enbs 1 gpyrMx NpeaMeToB NepBor HeobxoaMMocTu (B Mpedenax YCTaHOBIEHHbLIX HOPM), @ Takke, B
YyCTaHOBMEHHOM nMopsiake, B obecrnevyeHun crneumanbHbIMU TPaHCMNOPTHBIMU CPEACTBaMU, TEXHUYECKUMMU
cpegctBaMu peabunuTaunm MHBanNMaoB M OPYIUX NULL, HYXOAOLWMXCHA B MOCTOPOHHEM yXoAe.

4.6.6 ObecnedeHne knMeHTOB GecnnaTHbIM rOPAYUM NUTAHUEM WUITM NPOLYKTOBbLIMU HAbopaMn AOIMKHO
rapaHTMpoBaTb UM CBOEBPEMEHHOE NOSTyYeHWe NUTaHWUS UNU NPOAYKTOB B COOTBETCTBUWU C YCTAHOBMEHHbLIMU
HOpMamum.

4.6.7 Copenctene B peLUEHUN BOMPOCOB 3aHATOCTM [LOIDKHO 3akni4vaTbCs B OOBLEKTUBHOWM
NMH(OPMALIMM KITUEHTOB O COCTOSIHUM JAHHOMW MPOBnembl B UHTEPECYHOLLMX UX HAaCeNeHHbIX MyHKTax, okasaHuu
NMpaKkTU4eCcKoM MOMOLLUM B MOUCKE W BbIOOpe MecTa M xapaktepa paboTbl (BPEMEHHOW WIIM CE30HHOW, C
coKkpalleHHbIM paboynm gHem, Ha JOMY), B YCTPOMCTBE Ha KypCbl NepenoaroToBku Yepes cnyxbbl 3aHATOCTU 1
T.O.

4.6.8 KoHcynbTupoBaHue no Bornpocam camoobecnedeHus rpaxaaH U X CEMEN OOIPKHO Pa3bsACHATb
KnNueHTaMm KX npaBa M BO3MOXHOCTW B COOTBETCTBUM C HOPMATUBHBLIMW akTaMu U OPYruMu JOKYMEHTamu,
KacalwmMnca pasBuTUs CEMEWHOro npeanpuHUMaTenbCTBa, HaAOMHbIX MPOMLICIOB, W OKa3blBaTb
KBanMULMPOBaHHYIO MOMOLLb B PELIEeHUM 3TUX W APYrX BOMPOCOB MOAAEPXKaHWUS WU YNy4ylleHWs CBOEro



MaTepuanbHOro NOsIOXKEHUS U XKU3HEHHOTO YPOBHS CEMbMW.

4.6.9 CoumanbHbll nNaTpoHax ManoobecneyvyeHblXx CeMel W OAMHOKUX TpaXpaH [OMHKEH NyTem
cucTemMaTMyeckux HabnaeHni 3a coumarnbHO-9KOHOMUYECKMM COCTOSTHUEM KITMEHTOB CBOEBPEMEHHO BbISIBUTb
Yyrpo3y OCIOXHEeHMA nnn BO3HUKHOBEHNA prJJ,HOI7I XKU3HEHHOWN CuUTyaumm n okasatb UM HGOGXOJJ,I/IMbIe B TOT UNU
MHOMN KOHerTHbII7I MOMEHT counaribHO-3KOHOMWUYECKNe yCryru.

4.7 KayecTBO coumnanbHO-NpaBOBbIX YCNYr

4.7.1 KoHcynbTMpoBaHMe no BOMpocaMm, CBsI3aHHbIM C NPaBOM rpaxkaaH Ha columanbHoe o6cnyxvBaHue
B rOCyQapCTBEHHOW, MyHULUNANbHONW U HErocygapCTBEHHOW CUCTEMax CoumarnbHbIX CNYX0 M 3aluTy CBOUX
WHTEPEeCOB, AOMMKHO AaTb KIIMEHTAM MOJIHOE NpeAcTaBrieHne 06 yCTaHOBMEHHbIX 3aKOHOAATENbCTBOM MpaBax
Ha obCcnyXnBaHUe M 0 NMyTAX UX 3aWUTbl OT BO3MOXHbIX HAPYLLUEHWUNA.

OkasaHvne nomoluM B MOAroToBke anob Ha genctene mnu G6e3gencTeme coumanbHbIX CNYXO Unu
paboTHMKOB 3TUX CNYXO, HapyLlaroLmMe Unn ywemnsitowme 3akoHHbIE NpaBa KNMEHTOB, OOIPKHO 3aKNio4vaTbCs B
TOM, YTOObI MOMOYb UM HOPUANYECKM FTPAaMOTHO M3MOXMUTb B Xanobax cyTb obGxanyemblx gencTBun, TpeboBaHus
YCTPaHWUTb JONYLLEHHbIE HAPYLLIEHMS U OTNPaBUTb xanoby agpecary.

4.7.2 OkasaHue ropugn4eckor noMoLm B 0POpMIIEHUN OOKYMEHTOB (Ha NofnyyYyeHne MOMoXeHHbIX Mo
3aKoHO4aTenbCTBY MbroT, NMOCOOUMN K APYrnx couuanbHbIX BbINMAT, Ha YCbIHOBNEHWE W Apyrme opmbl
CEMENHOro BOCMUTaHWSA OeTen, Ansg TpyaoYCTPOWCTBA, AN YAOCTOBEPEHUS NMYHOCTWU, ANS HanpaBreHus
AeTen 1 NOAPOCTKOB B YYPEXAEHUS coumanbHOro obecnyxumBaHusa Ha BpeMeHHoe npebbiBaHne n ap.) OOMKHO
obecneunBaTb pas3bsACHEHWE KIMEHTaM coaepXaHne HeobXoaMMbIX [OOKYMEHTOB B 3aBUCMMOCTU OT MX
npegHasHa4yeHus, M3rnoXxeHuwe W Hanucavve (Mpu HeobGXOooMMOCTWU) TeKCcTa [OKYMEHTOB WM 3anofiHeHue
dopMeHHbIX BnaHKOB, HaNMcaHWe COMNPOBOAMTENbHbLIX NUceM. OpdEKTUBHOCTL MOMOLLM OLEHMBAKOT TEM, B
Kakol CTeneHn oHa cnocobCcTBOBana CBOEBPEMEHHOMY M OO BbEKTUBHOMY PELLEHUIO CTOSILLUX Nepen KnMeHTamm
npobnem.

4.7.3 OkasaHue 1opManHeckon NOMOLLM UM COAENCTBME KITMEHTAM B peLleHM BOMNPOCOB, CBA3aHHbLIX C
coumanbHon peabunutaumemn, NEHCMOHHbIM obecnevyeHnemM 1 ApyrmMmn coumarnbHbIMU Bbinnatamm, NonyvyeHmem
YCTaAHOBMEHHbIX 3aKOHOOATENbCTBOM NbrOT U MPEMMYLLECTB, CTPAXOBOr0 MEAMLUMHCKOrO nonuca, 3alimton u
cobnogeHnem npaB geTen M NOOPOCTKOB Ha BOCMMTaHME M 3aboTy O HMX WM T.A4., OOMMKHO obecneumBaTb
pas3bsCHEHUE CYTU U COCTOSIHUSI MHTEPECYIOLWMX KnueHTa npobrnem, onpenenaTb npegnonaraemble NyTU uX
pELEeHNs © OCYLWECTBMASATb MpakTU4eckue Mepbl: COOEWCTBME B MOArOTOBKE W HaMpaBreHun B
COOTBETCTBYIOLLME UHCTAHLUN HEOOXOAMMBIX LOKYMEHTOB, NMYHOE ObpalleHne B yKasdaHHble UHCTaHLUKN, eCnm
B 3TOM BO3HMKAET HEOOXOANUMOCTb, KOHTPOIb 3a NPOXOXAEHMEM AOKYMEHTOB U T.A4.

4.7.4 CopenictBne B MonyyeHum OecnnaTHOM MOMOLWM ajBoKaTa B MOpPsiAKe, YCTAHOBMEHHOM
3aKoHO4ATENbLCTBOM, UNM obecnevyeHne NpeacTaBUTENbLCTBOBAHMSA (B YCTAHOBIIEHHOM Mopsgke) B cyde Ans
3alUMTbl NpPaB M MHTEPECOB [AOMKHbl rapaHTUpPOBaTb KIVMEHTY KBanMMULMPOBAHHYIO HOPUOUYECKYIO 3aLUnUTy
3aKOHHbIX NPaB 1 MOMOLLb B LIENAX NPUHATMSA 0O bEKTUBHOTO PELLEHMS MO Ero BOMPOCY.

4.7.5 CopeincTBMe B COXpaHEHMU 3aHMMaeMbIX paHee Mo [OroBOopy HarvMa unu apeHabl Xunbix
NMOMELLEHMI B TEYEHMNE LIECTU MECSLEB C MOMEHTA MOCTYMMEHNS B CTAaUMOHApHOE yYpexaeHue, a Takke BO
BHEOYEepeaHOM 0becneyeHnn XunbiM NOMeELLEHMEM B Cryvae OoTkasa OT YCNyr CTaLMOHApHOro yupexaeHus no
NCTEYEHMM YyKa3aHHOro CpoKa, €CNN He MOXET OblTb BO3BpALLEHO paHee 3aHMMaemMoe MoMeELLeHue, AOSMKHO
ObITb HaNpPaBnNeHo Ha 3aLUMTY KNMEHTa OT BO3MOXHOM MOTEPU BCIEACTBME PA3NMYHbBIX 06CTOATENBCTB 3aKOHHO
npyHaanexaiiemn unm nomnoXeHHOW emMy XUNow nnowangm u HegonyLeHme yLeMneHms ero 3akoHHbIX NpaB Ha
Xunuuie.

4.7.6 CopenctBne opraHam OMeKkU W MOnNevYnTenbcTBa B YCTPOWCTBE HECOBEPLUEHHOMNETHUX,
HyXZalLwmnxca B couManbHON peabunuTaumu, Ha YCbIHOBMEHME, MOA OMeKy, Ha nornedeHne, B NPUEMHYHO
CEMbIO, MHTEPHATHOE YYpeXAeHne OOMMKHO obecneynBaTb NOArOTOBKY M OhOPMIEHUE OOKYMEHTOB B JIMYHOE
Oeno Ha KaXX4oro HecoBepLUEHHONETHEro (OOKYMEHTOB, MOATBEPXAAKLIMX OTCYTCTBUE poauTenen, akta ob
obcneqoBaHUM YCIOBUIA KM3HW, CMpaBKM C MECTa XWUTENbCTBa O pa3Mepe 3aHMMaeMoWn nnowaan, onucu
MUMYyLLECTBa, OCTaBLUErOCHA NMocrne CMepTU POLMTENEN, NMEHCUOHHOW KHWXKKM Ha OeTen, NonyyarLlmx NeHCUHo,
CMpaBKkM O Hanu4uum cectep, bpaTbeB M Apyrnx GNU3KNX POOCTBEHHMKOB, AOKYMEHTOB O COCTOSIHUWN 340POBbS,
006 obpasoBaHumM 1 gp.), HEOOXOAUMBIX AN AanbHENLLEro YCTPONCTBA HECOBEPLUEHHOMNETHETO.

4.7.7 OdopMreHHble NpeAacTaBneHns Ha poauTenen, YKNOHSALWUXCA OT BOCNUTaHMSA geten, 3aboThbl
00 ux 340pOBbE U Pa3BUTMM, B KOMUCCUM MO AeflaM HECOBEPLUEHHONETHUX U 3aLlLMTe UX NpaB N JOKYMEHTbI Ha
NULLIEHWE pPOAUTENEN PoaUTENbCKUX NpPaB AOMMKHbI COAEpXaTb BCe HeobXxoaumblie Martepuanbl U SBNATbCS
OCHOBaHMEM ANS AanbHeNLero NpakTUYeckoro peLleHns BONpoCOB, CBAA3aHHbLIX C NMPUBIIEYEHUEM poauTenen K
OTBETCTBEHHOCTW, 3aLLMTON 3aKOHHbLIX NPaB U MHTEPECOB AETEN U X YCTPONCTBOM.

4.7.8 Copenctene B NPUBNEYEHUN K OTBETCTBEHHOCTU BUHOBHbLIX B CEMEWHOM Hacunuu Hag OeTbMu,
XEHLWMHaMK, rpaxagaHamu MOXWNOro Bo3pacTa M MHBaNMaamMu [OOIDKHO 3akndaTbCsl B MOArOTOBKE



HeobOX0AMMbIX [OKYMEHTOB MOCTpadaBLUMM KNWeHTam ANA npeacTaBneHuss B Cyd, ydactum B cygebHbix
npoueccax B Lensx 3awmTbl MpaB NOTepneBLUNX U HaKa3aHWs BUHOBHbIX. OTO COAENCTBME crneadyeT OueHnBaThb
Mo CTeneHn ero BNNSIHNA Ha peLleHne cyaa.

4.7.9 CoumanbHO-NpaBoBOW NaTPOHaX AETEW, XEHLUUH, rpaxaaH NoXunoro Bo3pacta U UHBanuaoB B
ceMbsiX, rge CcylecTByeT yrpo3a Hacunus B OTHOLUEHUM WX, OOMMKeH obecneumBaTb CUCTEMATUYECKYHO
IOPUONYECKYO0 MOMOLLb CEMbSAM COLMarnbHOrO pucka (MMeKLuM B COCTaBe nuu, CTpagalolwmnx ankorom3mom,
HapKkOMaHuen, ncuMxMyeckummn 3aboneBaHns MK, BeAyLMX amMopanbHbii MNapasuTUYecKMn obpa3s XK3Hu,
BEPHYBLUNXCA U3 MECT NuLieHnsa cBoboabl, CEMbSM C HEGNAronpUSATHLIM NCUXONOMMYECKUM MUKPOKIIUMATOM U
ap.) ¢ y4eToM PU3N4ECKOro, NCUXMYECKOr0 COCTOSIHUS YNEHOB CEMbW 1 XapakTepa B3aMMOOTHOLLUEHUI MexXay
H/MK B pasbsaCHEHUN uX npas, 06s3aHHOCTEN U B MHOpPMaUuM O NyTAX NPedoTBPaLLEHUS UM YyCTpaHeHus
Kakoro-nnbo Hacunusi.

4.7.10 KoHcynbTupoBaHWe HaceneHus BCEX KaTeropuin u rpynn no coumanbHO-MpaBoBbIM BOMNpPOCaMm
(rpaxxgaHckoe, XUMuLLHOe, CeMerHoe, TpyooBOE, MEHCMOHHOE, YrONOBHOE 3aKOHOA4ATeNnbCTBO, NMpaBa AeTew,
XKEHLLVH, OTLUOB, MHBaANUAoB M Ap.) AOIMKHO AaBaTb KMMEHTaM MOJIHOE npefcTaBrieHne 06 MHTEPECYLNX Ux
3aKoHoAaTenNbHbIX akTax U NpaBax B 3aTparMBaeMbiX BOMpocax, OKa3biBaTb KMMEHTaM Heobxoanmyto NOMOLLb B
NnoAroTOBKE M HanpaBfeHUn COOTBETCTBYIOLLMM agpecaTam OOKYMEHTOB (3asiBneHun, xanob, cnpaBok v ap.),
HeobXxooMMbIX ANS NPaAKTUYECKOro peLleHnss 3TUX BOMpOCOB.



