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MpegnucnoBue

Llenn v npuHumnel ctaHgapTtusaumm B Poccuiickon ®egepaumm yctaHosneHol degepanbHbIM 3aKOHOM
oT 27 pekabps 2002 r. N 184-®3 "O TexHM4YeckoMm perynmpoBanun”, a npasuiia NPUMEHEHUs] HaLMOHAambHbIX
ctaHgaptoB Poccunckon ®epepauun - TOCT P 1.0-2004 "Ctangaptmsaumss B Poccuiickon ®epepauuu.
OcHoBHble nonoxeHus"

1 O6nacTb NnpuMeHeHus

Hactodwmn craHgapT pacnpocTpaHsaeTcsa Ha couuanbHble ycnyrn AeTam, npegocTtaBnsemMble
rocy4apCTBEHHbIMU M MHbIX (DOPM COBCTBEHHOCTU YYPEXAEHWSMU coumanbHOro obcnyxusaHus (fanee -
yypexgeHus), a Takke rpaxgaHamy, 3aHMMaloWMMUCS NPeanpuHUMaTenbCkon OesTenbHOCTblo B cdepe
coumnansHoro obcnyxmeaHmsa HaceneHus 6e3 obpasoBaHWs IOPUANYECKOrO nmua.

CrtaHgapT ycTaHaBnMBaeT OCHOBHble MpaBufa, COCTaB WM coAepXXaHue KOHTPOMs KayecTBa BCEro
KOMMeKca coumarnbHbIX YCNyr, npegocTaBnsaeMblX CriegylowmM rpynnam geTen, okasaBLMMCS B TPYAHOW
XKM3HEHHOW cuUTyauumu:

- AeTaM-cupoTam;

- getsam 6e3Haa30pHbIM, GECNPU3OPHBIM;

- geTaAM, ocTaBliMmMcH 6e3 noneyeHns poauTenen Unu HYXOalLMMCS B XKU3HEYCTPOWCTBE B CBA3W C
OTMEHOW UNK NpU3HaHNEM HeAeNCTBUTENBHOCTU YCbIHOBMEHUS, OMNEKN UMK NONEYNTENLCTBA;

- AETAM C OrpaHNYeHHbIMU BO3MOXHOCTAMY;

- JeTaM, NOABEepraromMcs (PU3nYeckoMy Uin NCUXMYECKOMY Hacumimio No MECTY XUTenbCTBa Wmnu
yyeobl;

- AeTAM cemen bexeHUEeB 1 BbIHYXAEHHbIX NepeceneHLes;

- AeTam, npoxusarLlmm B panoHax KpanHero CeBepa 1 npMpaBHEHHbLIM K HUM MECTHOCTSX;

- AeTsM, NoABeprMMcsa BO3AENCTBUIO paavaunv B pesynbTaTte pagnmaunoHHbIX aBapui;

- AeTSM, MPOXMBAIOLLMM C pOaUTENsAMU, NnpeHebperavLwMm pOANTENbLCKUMN 0693aHHOCTAMMY;

- [JeTsaM, CaMOCTOATENbHO MNPOXWMBAKLWIMM BblMYyCKHMKAM OETCKMX AOMOB, CheumanuavpoBaHHbIX
yypexxaeHuin Ans HecoBepPLUEHHONETHUX, HYXAAoLWNMCH B COLManbHOM peabunuraumm, 1 LKOMN-UHTepHaToB;

- AeTsM, MPOXMBAIOLWMM C pOAUTENAMU, BPEMEHHO HECMOCODOHbIMM 3a60TUTLCA O HWUX M3-3a BomnesHwm,
HeTpyaoCcnocobHOCTU, NpMBNeYeHns K cyaebHon OTBETCTBEHHOCTU, ONUTENbHbIX KOMaHAMPOBOK;

- AeTAM, OKa3aBLLUMMCS B 9KCTPEeMarbHbIX YCIIOBUSX;

- AeTAM, MPOXUBAKOLWMM B ManoMMyLLUMX CEMbSIX U B CeMbSX, HaXOASALWMXCH B COUMarbHO OMNacHOM
NONOXEeHNW;

- AeTam, 3abnyanBLLIMMCS UNWN NOOKUHYTLIM;

- OEeTAM - XepTBaM BOOPYKEHHbIX UNN MEXHaLMOHamNbHbIX KOH(IMKTOB, 9KOMOMMYECKNX U TEXHOTEHHbIX
KaTacTpod, CTUXMIAHbIX BeacTBui;

- AeTAM, OTKa3blBaloOLWMMCS XUTb B CEMbe NN B 0O6pa3oBaTenbHbIX YYpexaeHnsx Ans geTen-cmpoT u
AeTel, ocTaBlumxcst 6e3 noneyeHust poamTenen;

- AeTSIM C OTKIIOHEHMSAMU B NOBEAEHUN;

- [eTaAM, Xu3HeOesTeNnbHOCTb KOTOPbIX OOBLEKTMBHO HapylleHa B pesynbTaTe CrOXMBLUNXCH
06CTOATENBCTB U KOTOPbIE HE MOrYT NpeoAoneTb AaHHble OOCTOSATENBbCTBA CAMOCTOATENBHO UMW MPU NMOMOLLIM
CeMbM.

2 HopmMatuBHbIe CCbISIKU

B HacToduleM cTaHgapTe UCnosib3oBaHbl HOPpMaATMBHbIE CCbIJTIKX Ha creayruine ctaHgapThbl:
FOCT P 52142-2003 CoumanbHoe obcnyxuBaHme HaceneHus. KadectBo coumanbHbix ycryr. Obwme



MONOXEHNS
FOCT P 52495-2005 CoumnanbHoe obcnykuBaHme HacerneHus. TepMuHbl U onpeaeneHus
FOCT P 52496-2005 CounanbHoe obcnyxmBaHne HacerneHus. KoHTponb kayecTBa couunarnbHbIX YCNyr.
OCHOBHbIE NONOXEHUS
FOCT P 52888-2007 CoumnanbHoe obcnyxmnBaHue Hacenenus. CouunarnbHble YCNyrn geTam

MpumeyaHue - lpu NOMNb30BaHMM HACTOSALWMM CTaHOAPTOM LenecoobpasHo MNpoBepuTb AENCTBUE
CCbIfIOYHbIX CTaHOAPTOB B WHMOPMALMOHHOM cucTeme obLliero nonb3oBaHUA - Ha oduunanbHOM canTe
®eneparnbHOro areHTCTBa No TEXHUYECKOMY PEryrMpoBaHuIioO U METPOSornm B ceTn NHTepHeT nnm no exerogHo
n3gaBaeMoMy MHMOpPMaLMOHHOMY YykasaTenio "HauuoHanbHble cTaHgapTbl", KOTOpbIM onybnmkoBaH no
COCTOSAHMIO Ha 1 <dHBaps Tekywero roga, M MNO COOTBETCTBYOLUM €XEMECSYHO un3gaBaembiM
NHOPMALIMOHHBIM yKasaTensam, OnybruKoBaHHbIM B Tekywem rogy. Ecnn ccbinovHbIi cTaHgapT 3ameHeH
(n3MeHeH), TO Mpu NONb30BaHUM HACTOALWMM CTaH4APTOM CregyeT pPYKOBOACTBOBATbCS 3aMEHSAOLUM
(n3MeHeHHbIM) cTaHgapToM. Ecnn ccbinoyHbIn cTaHZapT OTMEHeEH 6e3 3aMeHbl, TO MOJSIOXKEHME, B KOTOPOM
AaHa CCblJIKa Ha Hero, NPUMEHSETCS B YacTu, HE 3aTparvMBaloLLen 3Ty CCbISIKY.

3 TepMuHbI 1 onpepeneHns
B HacToswem ctaHgapTe npumeHeHsl TepmuHbl no FTOCT P 52495.
4 KoHTpornb KayecTBa coumarnbHbIX yCNyr AeTAM

4.1 O6Lwme nonoxeHus

4.1.1 KoHTpOmnb KayecTBa COUMarnbHbIX YCNYr 3aK/oyaeTcsa B NpOBepKe MOfHOTbl, 060CHOBAHHOCTU U
CBOEBPEMEHHOCTU MNpPeAoCTaBMEeHUss 3TUX YCNYr, WX pe3ynbTaTMBHOCTU (MaTepuanbHOW, onpeaensioLen
CTeneHb pelleHns MaTepuanbHbiX WNM  (UHAHCOBBIX Npobnem  KvMeHTa, WM  HemartepuanbHOW,
onpeaensaowWwen CcTeneHb MOBbIWEHNUS MOParbHO-MCUXONOMMYecKoro, MU3NYECKOr0 COCTOSIHUS  KIUEHTA,
peLueHns ero ObITOBbIX, MPaBOBbLIX U APYrMx Npobnem).

4.1.2 KoHTporb KayecTBa couuarnbHbIX YCryr AeTAM MpoBOAAT ANS NPOBEPKU COOTBETCTBUS KavecTBa
atux ycnyr tpeboanunsam FOCT P 52142 n FTOCT P 52888.

4.1.3 MNpaBuna, coctaB 1 coaepXaHne KOHTPOMS KayecTBa coumarnbHbIX YCAyr AeTAM YCTaHOBIEHb! B
HacTodALEeM CTaHaapTe NPUMEHNTENBLHO K 06beMy ycnyr, onpeaeneHHomy B F[OCT P 52888.

4.2 KOoHTpOnb OCHOBHbIX (DaKTOPOB, BMAMSIOLLMX HA KA4EeCTBO CoLMarnbHbIX YCyr

YCTaHOBNEHWIO B HacTosWeMm cTaHgapTe npaBui, COCTaBa W COAEpXaHus KOHTPONs KayecTsa
coumnanbHbIX YCMYr KOHKPETHbIX BWMOOB AeTAM MNpeflwecTByeT W3MOXeHWe nopsaka WU npaBui KOHTPONS
OCHOBHbIX (PaKTOpoOB, HEMOCPEACTBEHHO BNNSAIOLLMX Ha KAYeCTBO NPeAoCTaBnseMbIX YCNyr.

K Takum chaktopam oTHOCATCA:

- Hanu4yme n cocTosAHNE JOKYMEHTOB, B COOTBETCTBUN C KOTOPLIMU (DYHKLIMOHUPYET YyYpexaeHue;

- YCNOBUSA pasMeLLEeHNs yYpexaeHus;

- YKOMMMEKTOBAHHOCTb yYpexaeHus cneuymanuctamm 1 ypoBeHb X KBanudukauuu;

- cneuvanbHoe W TabenbHOe TeXHWYecKoe OcCHalleHVne yupexaeHus (obopygoBaHue, npubopsl,
annapartypa n T.4.);

- cocTosiHue uHopmauun o6 ydpexaeHun, npaBuna M NOpPSAOK NPedoCTaBneHus YCNyr KineHTam
yyYpexaeHus;

- Hanu4yme cobCTBEHHOM U BHELLHEN CNyxX6 (CMCTEM) KOHTPONSA 3a OEATENbHOCTBIO YYPEXKAESHNS.

KoHTponb ykasaHHbIx Bbiwe daktopos nposoasaT no FOCT P 52496 (nogpasgen 4.2).

4.3 KoHTponb KayecTBa coumanbHO-ObITOBLIX YCIyr

4.3.1 KoHTponb KayecTBa Yycnyr MO BbIABMEHUO [AETel, HaxoAsLWMXCA B couManbHO OMacHOM
MOMOXEHNN W HYXOAKLWMXCA B KU3HEHHOM YCTPOWCTBE, OCYLLECTBNAT MNPOBEPKOW, Kakum obpa3om wu
Hackonbko 3(MEKTUBHO OpraHM3oBaHa M MPOBOAMTCA COBMECTHasi C rocyfapCTBEHHbIMM OpraHusaunsmu
(opraHamMu 1 yupexaeHusMU 34paBoOXpaHeHus, obpas3oBaHWsi, BHYTPEHHWUX Aerl, 3aHATOCTWU, Murpaumn u
Apyrumun) paboTta no BbISIBIEHWNIO, yYeTy Takux AeTel AN BblBOAA MX M3 CIIOXMBLUEroCsi MOMOXEHUs, Kakon
MPOUEHT pfJeTer OxBayeH 3TOM paboToW, B KakOM Mepe OHa CrnocoOCTBYeT YBENWYEHUIO 4ucha
XWN3HEYCTPOEHHbLIX AeTeN.

4.3.2 KoHTponb kavectBa ycryr no ob6ecrneyeHutio BPEMEHHOTO MPOXWBAHWUS OeTeN B YYPEeXAEeHUsX
OCYLLECTBMAKOT OLEHKON COOTBETCTBUS MPEedOCTaBNsIEMOro MM MOSHOMO rOCyAapCTBEHHOro obecneyeHus B
BMAE Xunbs, ©OecnnaTtHOro nuTaHwWs, ogexabl, o0yBu, OpyrMx nNpeaMeToB MepBON HeobXoaAMMOCTM
YCTaHOBMEHHbIM HOpMaMm ¥ TpeboBaHMAM.

4.3.3 lMpwu koHTpOne KavecTBa ycnyr No pa3paboTke M opraHM3auMun BbINONHEHUS UHAMBMAYANbHbBIX U
rPYNNoBbIX NPOrpamMm CouManbHOM U KOMNMEKCHON peabunutauun aeTen NpoBEePS0T Hannyne Takux nporpamm
N B Kakon mepe paspaboTaHHble MporpaMMbl U UX peanu3aums obecrneynBaloT BOCCTAHOBIIEHME YyTPaYeHHbIX



OeTbMU KOHTaKkTOB W CBA3e C CeMbeWl, BHYTPU CeMbW, BOCCTAHOBMNEHWE couuanbHOro cratyca AeTen B
KONMEKTMBE CBEPCTHUKOB, MO MECTY y4eObl, COAENCTBYT AeTaM (npy HeobxooumocTu) B MOSyvYeHMU
BPEMEHHON WM MOCTOAHHOW paboTbl, COOTBETCTBYHOLLEA UX BO3MOXHOCTSAM, WUHTEpecam, NoTpebHOCTSM, B
npodeccnoHanbHONn OpueHTauMM W MNofnydYeHuu crneumanbHOCTW, B pelleHuMuM ONs HyXAawowuxca aeten
BOMPOCOB WX XM3HEHHOr0 YCTPOWUCTBA.

4.3.4 KoHTpomnb KayecTBa ycnyr rno opraHusauun U nNpoBefeHUo pasnuyHbliX hopm Tpyada, oTabixa u
03[0pPOBNEHNs OeTel B KaHUKYNspHoe u B ydyebHoe Bpemsa C HenonHbiM y4ebHbiM OHEM OCYLLUEeCTBASOT
NPOBEPKOW YCMNOBMI MPOXMBaHUS OeTen, opraHmsaumm pexmma paboTbl yyYpeXaeHus, KavyecTBa NUTaHus,
MELMLIMHCKOIO U KyNbTYpPHOro o6CnyXnBaHus, BbINONHEHNA NpaBurni 6€30NacHOCTM XU3HU U 340POBbsS AETEMN,
pe3ynbTaTtoB MEeOMKO-NMCUXONOMMYECKOro OCBUAETENbCTBOBAHUS COCTOSIHUSA UX (PU3NYECKOTO U MCUXMYECKOrO
340pO0Bbs 40 M NOCre NPOBEAEHHbIX MEPONPUATUN.

4.3.5 KoHTponb kayecTBa ycnyr no cogenctsumio B obecneyeHun oOyyeHuss OeTen MO LUKOMbHOW
nporpaMmme, OOLUKOSIBHUKOB - MO MporpaMmmMam OOLUKOfIbHOrO 0Bpa3oBaHUs OCYLLECTBAAKT MPOBEPKON, Kak
OpraHn3oBaHO 3TO COAEWCTBME, B YEM OHO 3akryaeTcs, BCEM M AETAM, HYXAAWMMCA B COAENCTBMU, OHO
0OKa3bIBaeTCs, HAaCKOMbKO OHO 3(hhEKTUBHO N CMOCOBCTBYET NMOBLILLEHMIO Ka4ecTBa 0Oy4eHnst geTen.

4.3.6 Tlpn KOHTposne KayecTBa ycrnyr no OpMUPOBaAHMIO Yy AeTell HaBblkOB OOLLEHMS, 340POBOro
obpasa X13HW, ODOLLEXNTENCKMX HaBbIKOB M YMEHUI NMPOBEPSIOT, B KAKOW CTEMEHN 3TN ycnyrn obecneynBatoTt
ynyJyleHne B3auUMOOTHOLLUEHUA AeTel B KONMEeKTMBe CBEPCTHUMKOB, WX OTHOLUEHUS CO B3POCIbIMU, Kakue
NonoXutenbeHble OBLLEXUTENCKME HAaBbIKU U YMEHWSI MO O340POBMNEHNI0 CBOEro obpasa xusHu npuobpenu getu
N KaK MPUMEHSIIOT UX Ha NPaKTUKe.

4.3.7 KoHTponb kadectBa ycnyr no obydeHuo p[feterd MpaBuUIbHOMY MOBedeHuo B ObiTy u
OOLIEeCTBEHHbIX MeCcTax, CaMOKOHTPOMK U1  Apyrum  dopMaM  OBLIECTBEHHON  KU3HEOEATErbHOCTU
OCYLLECTBMSIIOT NPOBEPKON, KAaKOe BIIMSIHWME OKa3blBalOT 3T YCMNYrn Ha NOBbILIEHWE 0OLLEero ypoBHA pasBuTUs
JeTen, ynydleHme nx B3anMOOTHOLLEHUI C OKPY>KaKOLMMK, B KaKON Mepe AUCLUMIMHUPYIOT AeTelr U noMoratoT
UM aJanTupoBaTbCA K CyLLeCcTBYOLEeN cpefe obntaHus.

4.3.8 KoHTpomnb kayecTBa ycryr nNo MOArOoTOBKE AeTel K CaMOCTOATENbHOW >KM3HM OCYLLECTBNSAOT
NpoBepPKOW CNocOBHOCTU AeTen NpPaBUITbHO U OCO3HAHHO BrlageTb HaBblKaMy CaMOODCTYKMBaHUS, BbINOMHATD
aMneMeHTapHble XU3HEHHbIE ObITOBbIE onepauuun (MPUroToBneHne N, yoopka noMeLLeHns, cTpKka 1 LITOmMKa
6enbs, yxon 3a o4exaon 1 06yBbio, MPaBUbHOE Ppacxofo0BaHNE MMERLLMXCS (OUHAHCOBLIX CPeacTB 1 T.4.).

4.3.9 KoHTponb kayectBa ycryr no COOENCTBUIO B MNPeAOCTaBMEHUMM XUIbSA AETAM - BbIMYCKHMKAM
OETCKNX OMOB, CMELManmM3MpoBaHHbIX YYPEXOEHMI ANA HECOBEPLUEHHOMNETHMX, HYXOAKOWNMCS B COLMansHON
peabunutaumm, ” LIKON-MHTEPHATOB OCYLLUECTBMASKOT MNPOBEPKOW, B KaKOW CTeneHM 3TO coaencreue
cnocobCcTBYyeT CBOEBPEMEHHOMY OGecrnedeHuno OeTel MONOXKEHHBIM MM >KUMbEM, Hanuuusi cnucka geten,
NOMNYYMBLLNX XKUITbE.

4.3.10 lNMpwn kOHTpONe KayecTBa counanbHOro NaTtpoHaxa AeTern NPoOBEPSAIOT CUCTEMATUYHOCTb BeAEeHUS
Takon paboTbl WM HACKONMbKO CBOEBPEMEHHO BbLISIBNAETCA CTENEHb WX CcoumManbHOW Ae3ajanTtauuu,
yCyryonsitowen TPpyaHYI >KM3HEHHYIO CUTyauuio, MU B MOSNHOW N Mepe OkasblBaeTcsa UM Heobxoaumasi B
HaCTOALLMIN MOMEHT coumanbHas NOMOLLb U NoaaepXkKa.

4.3.11 MNpwn KOHTpOne KayecTBa OOMOMHUTENbHBLIX YCIYr MO OKa3aHUo MOMOLLM AeTAM cemMen bexeHues
N BbIHYXOEHHbIX MepeceneHues, npubbiBaWmnx 6e3 poauTener U3 30H PpasnuMYHbIX KOHMIMKTOB, B
opraHm3aumm Mx pasMmeLleHust B CEMbSX, CMOCOOHbBIX UX MPUHATH (MPUEMHBIX CEMbSX), UNN B YYPEXOEHUSX
coumanbHOro 06CNyXXMBaHWSI MPOBEPSAIOT, KakK OpraHu3oBaHbl MNpuveM, pasMelleHue, nuTaHne u OTAbIX
NpUObIBLLMX AETEW, HAaNM4Yne CUCTEMbI OKa3aHUs Takon NOMOLLIA.

4.3.12 KoHTpomnb kayecTBa AOMOMHUTENbHbIX YCNyr OeTsaM, NpoXxuBawwmm B panioHax KparHero
CeBepa n NpUpaBHEHHbIX K HMUM MECTHOCTSX, MO MPELOCTaBMEHUI0 TENMon ogexabl U obyBKU, YCUINEHHOro
nutaHms ¢ gobaBkon B HEro BUTAMWHHBLIX NPenapaTtoB ANs MOBbIWEHUS WX UMMYHUTETA OCYLLECTBNAOT
CpPaBHEHWEM MOJMHOTbI acCOPTUMEHTA W KayecTBa MNPefOCTaBMsiEeMbIX AETAM MNUTaHWs, odexabl n 0byBu C
MONMOXEHHbIMU MO COOTBETCTBYIOLLMM HOpmaTtuMBaMm; NofgoOHbIM 0Opa3oM MpPOBEPSOT KayecTBO YCNyr no
obecneyeHuto geTen cneunanbHOM ogexaon Ans 3awuTbl OT THyca U KMneLlen.

4.3.13 Tllpu KoHTpoNe KadecTBa [AOMNOSMHUTENbHbLIX YCNyr MO OpraHu3auuu 3awuTbl  geTen,
npoxusaroLlmx B panoHax KpanHero CeBepa n NpupaBHEHHbIX K HUM MECTHOCTSX, OT MacCOBOro HanageHus
KPOBOCOCYLLMX HACeKOMbIX NPOBEPSIOT MOMHOTY, NPaBWUMbHOCTb U CBOEBPEMEHHOCTb NPOBEAEHUS Mep Mo
3awmTte geten, appeKkTMBHOCTbL 3TUX Mep, BHELLHUI BUMA N (Pn3n4ecKoe CoCcTosiHUE aeTen.

4.3.14 KoHTponb KadecTBa [OOMOMHUTESNbHBLIX YCMYr MO OpraHu3auuMuM neTHero oTAblxa JgeTeun,
npoxusarowwmx B panioHax KpariHero CesBepa 1 nNpyMpaBHEHHbIX K HUM MECTHOCTSX, C UX Bble34OM B pPanioHbl C
OnaronpuATHLIMK - KNTMMATUYECKMMW  YCITOBUSIMU  OCYLLECTBIIAIOT M OLIEHMBAKOT MO pe3ynbTatam MeauKo-
MCUXOSTOrMYECKOro OCBUAETENBCTBOBAHNS COCTOSHMS UX 300POBbS 40 U NOCIe NPOoBeAEeHHbIX MEPONPUATUNA.

4.3.15 KoHTporb KayecTBa OOMNOSHUTENbBHbLIX YCNyr AeTaMm, NoABepriiMMcsa BO34enCcTBUIO pagnauun B
pesynbTate paguvaLMoOHHLIX aBapui, MO uX o06ecneyeHuto NUTaHUMEM C nevyebHO-NpodMnakTMYeckumMm
cBovicTBamu (oboraiieHHbIM BuTamuHamm A, B, C) ocyLlecTBRAKT CpaBHEHWEM MOMHOTbI aCCOPTUMEHTA U
KayecTBa NpeoCcTaBnseMoro AeTaM NUTaHUs ¢ NOMOXKEHHbIM MO COOTBETCTBYOLLMM HOpMaT/BaM.

4.4 KoHTponb KavecTBa coumanbHO-MeQULNHCKUX YCyr

441 Tpn KOHTpone kKayectBa ycryr MO OKa3aHWO MOMOLM [eTsSM B MNOSyYeHWn coumnanbHo-



MEeOMUMHCKUX  YCryr, npegycMOTpeHHbIX 3akoHogaTenbcTBoM Poccuiickon ®Pegepaumun, npoBepsoT
CBOEBPEMEHHOCTb W MOMHOTY MpefocTaBnsieMon OeTsiM HeoOXOAMMOW MOMOLLM, B KakoW CTEMEeHW OHa
YAOBMNETBOPSIET NX 3aKOHHbIE 3aMpoCkl 1 NOTPEBHOCTY.

4.4.2 KoHTponb kayecTBa YyCnyr MO CUCTEMaTU4EeCKOMY HabnOOEeHVI0 3a COCTOSHMEM 340POBbS
obcnyxvMBaeMblx geTer U NPOBEAEHUI0 MEAMUUHCKMX npoueayp B COOTBETCTBMM C HasHAYeHMSMU Neyalumx
Bpayen OCyLLEeCTBNSAT NPOBEPKON CUCTEMATUYHOCTU M MOSHOTHI MPOBOAMMbIX HAOMIOOEHUA U MEAULMHCKNX
npoueayp, HAacKonNbko aEKTMBHO OHW BAMSIOT Ha ynyylleHWe COCTOSHWUS 340POBbs AeTel, YAOBNETBOPSAOT
nn nx NoTpedbHoCTAM.

4.4.3 KoHTponb KayecTBa CaHUTapHO-NPOCBETUTENBCKOM paboThl C A€TbMU OCYLLECTBNAOT NPOBEPKOW
cocTaBa 1 coepXaHns 3Ton paboTbl, X COOTBETCTBME NpeabsaBnsieMbiM TpeboBaHUAM 1 B KaKoW CTeneHu aTa
paboTa cnocobCcTByEeT YCBOEHUIO AETbMM HABLIKOB COBNIOAEHUSA TUTMEHBI Y CAHUTapUN.

444 KoHTpomnb KayecTBa YCNyr, CBsI3aHHbIX C MpOBeAEeHUEM MepOnpuUATUA No npodmnakTuke
0DOCTPEHMSA XPOHWYECKMX W MpenynpexaeHnto MHMEKUMOHHbIX 3aboneBaHun, a Takke C MNpOoBeAEHUEM
neyebHO-NpodnNakTUYecKon, NPOTUBOIANMAEMMNONONMYECKON paboThl C AETbMWU, UX MEOUKO-MCUXONOrM4eCcKom
peabunutaumMm OCYLLECTBMSIOT MPOBEPKON CBOEBPEMEHHOCTM M MOMHOTbHI MPOBOAMMbBIX MEPOMPUATAA U
npouenyp, Ux cogepxaHust n 3PdEKTUBHOCTH, B KAKOW CTEMEHN OHM CMOCOOCTBYHOT YKpenseHnto manyeckoro
N NCUXUYECKOro 300POBbA AETEN.

445 Tlpn KOHTpONe KayecTBa YyCnyr NO MeAuKo-coumanbHoMmy obcregoBaHuto 6e3Hag30pHbIX U
BGecnpu3opHbIX AeTeln Npu NOCTYMNMEHUN B yYpexaeHnss NpoBepsaoT CBOEBPEMEHHOCTb M MOMHOTY NPOBOAMMbIX
OCMOTPOB WM NEepBUYHON CaHMTapHOW 06paboTku, Kak opraHu3yeTcs nepsBas gospayvebHas nomowb n (npu
HanNU4MM NoKasaHun) Nx HanpaefeHne Ha NeYeHne B CTaLMOHAPHOE MEOULNHCKOE yUpexaeHme.

4.4.6 KoHTponb KayecTBa yCnyr, CBA3aHHbIX C MHAVBMAYaNbHOW paboTon C AeTbMW, HanpaBreHHON Ha
npeaynpexaeHne BpeaHbIX MpYBbIMEK U M3DaBMeHUEe OT HUX, a TakKe C OKa3aHMeM MOMOLLM OEeTAM,
cTpajallwumM paHHen ankoronusauven W HapkoOMaHWeRn, OCYLLEeCTBASAT MPOBEPKON CUCTEMATUYHOCTU
OCYLLECTBMEHUS W HanNWyius WHOMBMAYanbHOrO nogxoda K KaxaoMy pebeHKy C y4eToM CTerneHu ero
NOABEPXKXEHHOCTU TON MIM MHOW BPeOHOW NpUBbIYKE, NOMHOTHI OXBaTa AeTeln 3Ton paboTol, kKakMe KOHKpEeTHbIe
Mepbl MO UX coumanmnsaunm NPUHUMAaTCS, KakoBa aPPEKTUBHOCTb 3TUX Mep.

4.4.7 KoHTponb KadecTBa ycnyr No COOEWCTBMIO B OKasaHMM crneumanu3mpoBaHHOW MEAWMLMHCKOMN
NOMOLLUM [eTAM C OrpaHMyYeHHbIMU BO3MOXHOCTAMM, BOCMUTLIBAEMbIM [0Ma, OCYLECTBASAT MNpOBEepKon
cocTaBa M coepxaHusi nporpaMm COAEWCTBUSA, BCE NW OEeTW, HyxJjawlwumecs B npoBedeHun nevebHo-
0300POBUTENBHBLIX MEPOMNPUATUIA, OXBAYEHbI MU, CBOEBPEMEHHO U U B NMOJSIHOM M 06bEME NPOBOAATCA 3TU
MEeponpusTUS NporpaMm, BKMOYas HanpaeBneHve pJdeterd B redyebHble ydpexaeHus n  ocopmneHne
HeobX0AMMbIX MPN STOM JOKYMEHTOB, U B KAKOW CTeneHn cnocobCTBYIOT OHW peabunuTtaunn geTen.

4.4.8 KoHTponb KayecTBa yCcnyr no OKa3aHWi CaHWUTapHO-TMIMEHWYECKON MOMOLLM CaMOCTOATENBHO
NPOXMBAIOLUMM BbINMYCKHUKAM [OETCKMX AOMOB, LUKOI-UHTEPHATOB, CMELManuM3vMpoOBaHHbIX YYpexneHun ans
HECOBEPLUEHHONETHMX, HyXAawwWwmMMcs B coumanbHOW peabunutauumn, u OeTaAM, Y KOTOpbIX pPOOUTENM
BPEMEHHO HECMOCOOHbI 3a60TUTLCA O HUX UNK NpeHebperaT PoaUTENLCKUMU 06A3aHHOCTSIMM, OCYLLLECTBIIAOT
NpoOBEpKOM CBOEBPEMEHHOCTU M MOMHOTbI MNpedoCcTaBneHus BUAOB MOMOLM UM MeAULMHCKMX npouenyp,
npeanucaHHbIX OeTAM, B KakoW CTerneHu CrnocOoOCTBYIOT 3TWM YCMYrM YIYYLIEHWUO YCIOBUA XWU3HW OeTew,
COCTOSIHUSA NX 300POBbSA N CAMOYYBCTBUS.

4.49 Tlpn KOHTpOMe KayecTBa ycnyr MO COOEWCTBUIO B obecneyvyeHWn [eTent NekapCTBEHHLIMM
cpeacTBaMu, U3OeNUAMU MEeAULMHCKOrO HasHayeHust U B MPEeAOCTaBMEHMM HyXOawwWmMMcs OeTAM ycryr no
O3[0OPOBMEHNIO W HamnpaBfEHWIO Ha CaAHATOPHO-KYPOPTHOE fe4YeHWe NPOBEPSIOT HanuMyne CrMCKOB LeTen,
obecneyeHHbIX ykasaHHbIMU CpeacTBaMU U yCryramu, HAacKONbKO CBOEBPEMEHHO U B MOSTHOM N1 O0ObEME OHU
NpeAoCTaBMSTCS U YAOBNETBOPSAOT N 3aKOHHbIE NOTPEOHOCTM U MHTEPECHI AETEN.

4.4.10 KoHTponb kayecTBa ycrnyr no NoaroToBke AeTen K CO3HaTENbHOMY M OTBETCTBEHHOMY OTLOBCTBY
N MaTEPUHCTBY, UX TMIMEHUYECKOMY W MOSTOBOMY MPOCBELLEHNIO, MPOUIaKTMKE BEHEPUYECKUX 3aboneBaHnin n
ClMNOa ocyLecTBRAOTCA NPOBEPKON COCTaBa U codepXaHusi NporpaMm NpoBefeHUs Takux MeponpuaTuin, mux
06bemMa, 3PPEKTUBHOCTY 1 CTEMEHN BO3OENCTBUSI HA CO3HAHNE OETEN.

4.4.11 Tpn KOHTpONe KayecTBa AOMNOMHUTENbHbIX YCNyr AeTAM cemenl OeXeHUEB U BbIHYXAEHHbIX
nepeceneHLeB No COOeNCTBUMI0 B OpraHM3aLmm nposeaeHns NpounakTmyeckux MeponpuaTui, No3BonsoLLmnX
CHU3WUTb PUCK PacrnpoCTPaHEHUsi Cpean HUX WHMEKUMOHHBLIX 3aboreBaHui, NpUMBMBOK MPOTUB Tybepkynesa,
nonuomuenuta, AndTepun, KOKMNIOWA, CTONOHsKa, KOpW, MapoTMTa C Y4YeTOM MPMBMBOYHOrO cTaTyca U
BO3pacTa, YrnybreHHbIX MeOMLMHCKUX OCMOTPOB, MEAMUMHCKOro u Gakrtepuornormdeckoro obcnenoBaHunm,
HeobxoAMMOro rneveHus, cygebHo-meguuMHCKOM 3KcnepTusbl (MpM HeobxoaMMoCTW) Ans  YCTaHOBMEHUS
BO3pacTa AeTeun, CHATUA CTPEeCCOBOro COCTOSAHWA OeTel, Bbl3BAHHOIrO CIIOXMBLUENCS XU3HEHHOW CUTyauuen,
NPOBEPSIOT CNUCKN OETEN C yKasaHWEM MPEefOCTaBIEHHbIX YCMYr, HACKONbKO 3dEKTMBHBIM OKa3anocb 3TO
COAENCTBME, B KAaKOM CTENeHn OHO CnocobCTBOBANIO CBOEBPEMEHHOMY U KBanMOPUUUPOBAHHOMY BbINOJTHEHMIO
MeOMLMHCKUX npoueayp, YKasaHHbIX Bbllle, U MOBLIWEHUIO WX pe3ynbTaTMBHOCTM B noggepXaHun unu
YyNy4LLEHUN COCTOSAHUSA 340POBbs AEeTEN.

4.412 KoHTponb KayecTBa [OOMOMHUTENbHbLIX YCNyr AeTsAM, NpoXuBawlwum B panoHax KpainHero
CeBepa 1 NpuUpaBHEHHbIX K HUM MECTHOCTSAX, MO COAENCTBUIO MEAMLUUHCKMM paboTHMKam B NpodunakTuke u
neYeHn XPOHMYECKUX U coumnanbHO 0byCrnoBMEeHHbIX 3aboneBanHnii (Tybepkynesa, renbMMHTO30B, Neankynesa



W Op.), ankoronmsama, TOKCMKOMaHuu, Mo MNPOBEAEHMIO KOMIMIEKCa O340POBUTESNbHLIX MEPONPUATUA cpeau
JeTen B oyarax refibMMHTO30B, CO34aHM0 HEOOXOAMMBIX CaHUTAPHO-TMIMEHUYECKUX YCIOBUN MPOXMBAHUSA U
nUTaHWa QeTen, a Takke Mo OpraHuMsaumnm O34O0POBMEHUS M CaHUTAPHO-KYPOPTHOrO fieyeHus geTen
OCYLLECTBNAIOT MNPOBEPKOW CMUCKOB AeTel C YyKa3aHMeM MpefocTaBfeHHbIX YCIMyr, B KakKOW CTeneHu
crnocobCcTBOBaNO 3TO COAEWCTBME YCMELIHOMY, KBanMuUMpOBaHHOMY U 3((EKTUBHOMY MPOBEAEHMIO
BbILLEYMOMSHYTbLIX MEPOMPUATUI, KaK CKa3anocb 3TO COAENCTBME Ha YNyYLIEeHUN COCTOSHMSA 340pOBbs AeTen n
HOopManuaauum CaHUTapHO-MMrMEHNYECKNX YCIOBUIA UX NPOXUBAHMS.

4.4.13 KoHTponb kayecTBa AOMNOMHUTENbHbBIX YCAYr AeTAM, NoABEPriiMMCs BO3OENCTBUIO paguaunn B
pe3ynbTate paguaunoHHbIX aBapun, No COOENCTBUIO B OKa3aHWM BbICOKOTEXHOMOIMYHOW MEOULMHCKOW MOMOLLM
npy YCTAHOBMNEHHOW MPUYMHHOM CBA3W 3aboneBaHuss C paguauuoHHbIM BO3AEWCTBMEM, B MpOBeSeHun
ne4vyebHO-NpoNNaKTUYECKNX MEPONPUATUIN, HaNpPaBIIEHHbLIX HA MOBbIWEHME adanTauWOHHO-KOMMEHCATOPHbIX
peakuuin opraHnama geTein, OCyLLeCTBNAOT NPOBEPKON CNUCKOB AeTEN C yKazaHMeM NpeaocTaBneHHbIX YCryr, B
Kakol CTeneHn 3TO cogencTeme okasanocb 3¢pdekTMBHLIM 1 CNOCOBCTBOBANO MOCTAHOBKE TOYHOMO AMarHos3a
3aboneBaHuin, NMOMOrNIO B JfleYeHUN Onsi BOCCTAHOBIEHUS (QYHKUMA opraHM3aMa geTen u ux agantauum K
CNOXMBLLENCS 0OCTaHOBKE.

4.4.14 KoHTpONb KayecTBa cCoLManbHO-MEeOMLMHCKOrO naTpoHaxa AeTen OCYLLEeCTBMSIT MpPOBEPKOM
CUCTEMATUYHOCTU MNpPOBeAeHUs HabnwaeHWA 3a HUMKW, CBOEBPEMEHHOCTU BbISIBMEHMSI BO3HMKAKOLWMX Y HUX
npobnem, KOTopble MOryT OTpULUATENBHO MOBNUATL Ha 340POBbE AETEN U YCYrybuTb CNOXUBLUYKCS TPYOHYHO
XWU3HEHHYIO CUTyauuio, BCIO N HEOOXOAMMYIO B HACTOALLMIA MOMEHT COLManbHO-MEAULMHCKYI0 MOMOLLb UM
OKa3blBatoT.

4.5 KoHTponb kadecTBa CoLManbHO-MCUXONOMMYECKMX YCIyr

4.5.1 lNpn KOHTPOME KavyecTBa YCNyr, CBA3aHHbLIX C MPOBEAEHNEM BOCNUTaATENbHO-NPOdPMNaKTUYECKON
paboTbl C OeTbMM M pPacnpoOCTPaHEHMEM Cpeau HUX MCUXONMOTMYECKMX 3HaHMKN, NPOBEPSIOT COCTaB W
coAepxaHue nporpamMm Takoh paboTbl, Kak OHa OpraHuM3oBaHa W NPOBOAMTCS, B KAKOW CTerneHu crnocobcTByeT
YCTPAHEHWIO PasfMYHbIX MPUYMH M MCUXONOrMYeckux cakTtopoB, 0OYCMNOBNMBAOLWMX OTKIOHEHUE B MCUXMKE
JeTen N HeraTMBHO Ha Hee BAUSIOLLMX, BOCCTAHOBMEHWNIO U YKPENMEHMIO UX NCUXMYECKOrO 340POBbA.

4.5.2 KoHTponb KayecTBa gMarHoCTU4eckoro obcnegoBaHms NcMxouanyeckoro, MHTENNEKTyanbHoro n
3MOLIMOHANbHOMO PasBUTUA AeTeln OOLIKONbHOro Bo3pacTa OCYLIECTBASIOT NPOBEPKON HaNMYna ooopMIIEHHbIX
pe3ynbTaTtoB 0b6CneaoBaHUN, B KakoW CTeNeHn nomoraeT 310 obcrneaoBaHne onpeaennTb YPOBEHb Pa3BUTUS,
CKIMTOHHOCTU W CMocoBHOCTU geTen Kk obydyeHWo B LUKOME, MCUXMYECKOE COCTOsSHME Kaxaoro pebeHka,
0COBEHHOCTU ero xapakrepa.

4.5.3 KoHTponb kayecTBa MCUXOMOMMYECKOro, MeAMLMHCKOro W negarornyeckoro obcrnegoBaHus
coumanbHO [e3afanTUPOBaHHbIX OeTel OCYLEeCTBMAIT MNPOBEPKOM Hanmnums OOPMIIEHHBIX pe3ynbTaToB
obcnepoBaHvi, HACKOMbKO MOMOIO 3TO KOMMJIEKCHOE 0o6crnenoBaHue yCTaHOBUTbL (OPMbl U CTEMEHb
JesaganTtauum, ee UCTOYHUKM U NPUYMHBI, U3YYNTb COCTOSIHUE HEPBHO-MCUXMYECKOrO 340POBbsi, OCOOEHHOCTH
JINYHOCTHOrO Pa3BUTKSA MU NOBEAEHUS AETEN.

454 Tlpn KOHTpone KayecTBa MNCUXOOMArHOCTUKM M 0OOCnegoBaHMst NIMMHOCTU OEeTell MpOBepsioT
Hanmune oopMIIEHHbIX Pe3ynbTaToB 0obcneaoBaHniA, B KaKOW CTENeHW NpPOBEAEHHbIA aHanu3 NCUXUYECKOro
COCTOSIHMSI U MHAMBMAOYaAlbHbIX OCOBEHHOCTEN FMYHOCTU KaXKOOro HECOBEPLUEHHONETHEro, BMMAKLWMX Ha
OTKINOHEHNS1 B €0 MOBEAEHUN M OTHOLUEHUU K OKPYXalOLWMM MOAAM, NO3BOMASET MONydYnTb Heobxoaumyto
MHopMauno Ans cocTaBreHnsi NPOrHo3a 1 pa3paboTku pekoMeHAauni No KOPPEKLUN OTKIOHEHUN.

4.5.5 KoHTporb ka4ecTBa ycnyr no ncuxonornyeckon KoppekLmm OCyLLECTBNSAIOT NPOBEPKOW cocTasa 1
COAepXaHus nporpaMmbl  KOPPEKUUW, B KaKOW CTEMEeHW ST YCryru, 3akf4yarwmnecs B aKTUBHOM
NCUXOnorM4eckomMm Bo3gemncTaumn, obecnevmsatoT NnpeooneHme unu ocnabneHne HapyleHnn obLieHns y geTen,
B TOM 4MCNE KOHMISIUKTHbLIX OTHOLUEHWA C POAUTENAMMU, WUCKAKEHUA B MCUXMYECKOM pas3BUTUM OeTen,
CMocoOCTBYIOT NpegoTBPaLLEHNIO BO3MOXHOI0 SMOLIMOHANBHOMO U NCUXMYECKOro Kpusunca.

4.5.6 lNpn KOHTpONe Ka4vecTBa MNCUXOTEpPaneBTUYECKON W MCUXONOMMYECKON MOMOLIM MO CHATUIO
CTPECCOBOro COCTOSIHUS, BbI3BAHHOIO CIIOXUBLLENCS XU3HEHHOW cUTyaLmen, NpoBepstoT COCTaB U coaepxaHune
nporpaMmmbl MOMOLLLM, HACKOSbKO 3Ta NMOMOLLb CNOCOOCTBYET YCTAHOBINEHMIO UMM BOCCTAHOBIIEHNIO YTPAYEHHbIX
KOHTaKTOB [eTe C CeMbel, WX BO3BPALLEHWO K POAUTENAM WM fuuaMm, 3aMEHSWNM poauTenen,
YCTaHOBMEHUIO COLIMANbHOMO cTaTyca AeTew B KONNEKTMBE CBEPCTHMKOB, MO MeCTY y4ebbl unun paboThbl.

4.5.7 KoHTpomnb KayecTBa MNCUXOMOrMYECKMX TPEHUHIOB OCYLIECTBNAKT MPOBEPKOM cocTaBa W
COAEepPXaHMUsi TPEHWHIOB, B KAaKOW CTENeHM OHW CMOCOOCTBYOT CHATUIO Yy OeTe’ NnocneacTBum
NCUXOTPABMUPYIOLLNX CUTYyaUUA U HEPBHO-MCUXMYECKOW HaNpPsKEHHOCTU, BbIpabOTKE YMEHUN M HaBbIKOB
coumanbHOM ajantaumMmM K CO34aBLUMMCS YCMOBUSM MPOXWUBaHMS, OTpaboTke HOBLIX NMPUEMOB M CnocoboB
noBeaeHus.

4.5.8 KoHTpomb kadecTBa MCMXONPOMUNAKTUYECKOA M MCUXONOrM4eckon paboTbl OCYLLECTBISAOT
NMPOBEPKOW COCTaBa U COAepXXaHWs MporpamMm Takonh paboTbl, HACKOMbKO 3(PHEKTUBHO OHU CMOCOOCTBYIOT
CBOEBPEMEHHOMY MNpeaynpexaeHu0 BO3MOXHbIX HapyleHWW B CTAHOBMEHUM W pasBUTUM  OeTen,
hOpPMMPOBaHUIO Y HUX NMOTPEBHOCTM B MCUXONOMMYECKNX 3HAHUSIX.

4.5.9 lNpu KOHTpOMe KayecTBa ycnyr no coumanbHO-MCUXONOrMYECKOMY KOHCYbTUPOBaHUIO NPOBEPSIOT
COCTaB 1 coepXXaHne KOHCYMNbTaluun, HACKONbKO KBanNnMULMPOBaAHHO U MOMHO NPefoCTaBNATCA 3TU YCNyru u
B KaKOW CTEeneHy NomMoraroT OHU HanaXMBaHUIO B3aMMOOTHOLLEHWI OeTel C BNM3KMMKU U OPYrMMU 3HAaYUMbIMU



A0S HAX NIOAbMU, PELLUEHUIO CTOSILLMX Neped HUMK npobnem.

4510 KoHTponb KayecTBa COLManbHO-NCUXONIOMYECKOro naTpoHaxa AeTerh  OCYLLEeCTBSAT
NMPOBEPKOW CUCTEMATUYHOCTU MPOBEAEHUS] HAOMIOAEHMN 332 HUMMK ON1S BbISIBJIEHWUS CUTyaLMW MCUXUYECKOro
anckomdopTa, KOHMUKTHBLIX WM APYIUX CUTyauuih, YCyrybnsowmx ux TPYAHYH >KM3HEHHYI CUTyauuio,
MOMHOTbEI M CBOEBPEMEHHOCTU OKaszaHMs HeOoOXOAMMOW B [OaHHbIA MOMEHT CoLManbHO-NCUXOSIOrMYecKom
NOMOLLM.

4.5.11 KoHTponb kayecTBa AOMOMHUTENbHbLIX YCAYr MO OKa3aHWKO MCUXONOTMYECKON MOMOLLM AEeTSM,
noaBepriiMMcs BO3AEWCTBUIO paavaluu B pesynbTate pafuauMOHHbIX aBapui, OCYLLECTBISIOT MPOBEpPKOn
coCTaBa M cofepXaHusi Takon MOMOLLUM, HAaCKOMbKO 3PdEKTMBHO CNocobCTBYeT 3Ta MOMOLLb NPeOAONEHMI0
OeTbMU HeraTUBHbIX MOCNEACTBUA aBapui, MNOBbILWEHWE WX COLMArbHO-NMCUXONOIMYECKOro CaMOYyBCTBUS,
yCTpaHeHue TpeBoru 1 cTpaxa 3a byayiee.

4.6 KoHTponb kadecTBa coumanbHO-negarornyeckmx ycnyr

4.6.1 KoHTponb KayecTBa YCMyr, CBA3aHHbIX C MCUXOSOro-negarormyeckum obcrnegoBaHueM peTen,
aHanmM3oMm Mx NOBeAEHUs, TECTUPOBAHMEM MO pasfiMyHble TUMbl 3af4ay Negarorm4eckon NOMOLLK, a Takke C
OKasaHMeM nefarorm4eckon MOMOLLKM, OCYLLECTBIISAIOT MNPOBEPKON Hannumst OGOPMIIEHHbIX pe3ynbTaToB
obcnepoBaHui, HACKONbKO pe3ynbTaThl YKa3aHHbIX Mpoueayp MOMOralT BbISIBUTb MNPUYMHBI U CTEMEHb
coumanbHoON gesaganTtauun U negarornyeckon 3anyLeHHoOCT AeTeN, HaMeTUTb N OCYLLECTBUTL HeOOXoauMble
negarormyeckme MeponpuaTus no Mx agantauun K CROXMBLUMMCS CcOLMaribHO-9KOHOMUYECKUM  YCIOBUSAM
XU3HW, 0ByyYeHMo [eTen NpaBuNbHOMY MOBEAEHM0 B ObiTy U OOLLECTBEHHbIX MeCTax, CaMOKOHTPOIH,
dopMMpoBaHMIO y AeTeN HaBbIKOB ObLLIEHMS, 300POBOro obpasa XunsHw.

4.6.2 lNMpu KkoHTpone kayecTBa couMarbHO-MEefarorMyeckon AMarHOCTUMKM M obcrnenoBaHUs YPOBHS
WHTENMNEKTyaneHOro M 3MOLMOHANbHOrO pasBuUTUSA [eTeil OOLIKOMbHOro BO3pacTa MpOBEPSAT Hanuuve
0POpMIEHHBIX pe3ynbTaToB obcrnefoBaHuii, B KakOW CTEMNEHWM 3TU YCMyrn Mo3BOMSKT HA OCHOBE WU3Yy4eHMS
CMoCcoOHOCTEN, CKNOHHOCTEN N UHTEPECOB AETEN ONpeaennTb CTEMEHb UX FOTOBHOCTU K LUKOSIbHOMY 0BYy4eHuto
1 BbIOOP ONTUManbHON opMbl 00y4YEHUS.

4.6.3 KoHTponb KayecTtBa YCNnyr, CBA3aHHbIX C COAENCTBMEM B BOCCTAHOBSIEHUN HApPYLLUEHHbIX CBA3EN
CO LUKOSION, OKa3aHneM negarorm4eckon NoMoLLmM Ansi BOCCTaHOBIIEHMS CTaTyca B KOSNEKTMBE CBEPCTHUKOB, NO
MecTy y4ebbl nnmn paboTbl, OCYLIECTBNSAOT NPOBEPKON COCTaBa U coaep)KaHUs 3TOM paboTbl, B KAKOW CTEMNEHU
MomMorarT 3TW YCINyrn AeTSM U3MEHUTb CBOE OTHOLUEHWE K y4ebHOW OesTenbHOCTM, BEPHYTLCHA B LUKOMY UNK
apyrue yyebHble 3aBefeHus, BOCCTAaHOBUTbL CTaTyC PaBHOMPABHONO YfieHa KOMfeKTMBa CBEPCTHUKOB, LUKOSbI,
Knacca.

4.6.4 KoHTponb kadecTtBa ycrnyr No KOppeKuMn negarorm4eckon 3anyLeHHOCTW OeTen OCyLeCTBASIoT
NMPOBEPKOM COCTaBa W COOEPXaHWS MepPONpUATUA NO KOPPEKUMW, B Kakon Mepe MOMOrnuM 3T YCnyru
onpenenuTb CTENEHb U XapakTep NeaarorM4eckomn 3anyLeHHOCTM U NPeoaoneTb UM UCNpPaBuTb AOMYLLEHHbIE
negarormyeckme owmnoku.

4.6.5 lNpwn koHTpone kavecTBa obydeHUs OCHOBaM LOMOBOACTBA BbIMYCKHMKOB AETCKMX OOMOB, LLKOSI-
WHTEpPHaTOB M CneunanuanpoBaHHbIX yYpexaeHUn Onsi HECOBEPLUEHHOMNETHUX, HYXAAKLWMXCa B counanbHOn
peabunuraumm, NpoXUBAKLLMX CaMOCTOATENbHO, MPOBEPSIOT COCTAB M cogepXaHue nporpamMmm obyyeHus, Kak
YCBOEHbl VUMW W MPUMEHSIOTCSA Ha MpakTUKe Takue SfeMeHTapHble COCTaBnslolwmMe AOMOBOACTBA, Kak
npruobpeTeHne NPOAYKTOB M NMPUroTOBIIEHME MULLK, YXO4 3a KBApTUPOMW (KOMHATOWN), MENKUA PEMOHT o4exXapl,
paunoHanbHOe pacxoaoBaHWe OeHEXHbIX CPeAcTB U T.4.

4.6.6 KoHTponb kayecTBa ycnyr, CBA3aHHbIX C OpraHnsaumen gocyra getemn, ocyLecTBnsT NpoBepKOn
nepeyHsa MeponpusiTUI, B KOTOPbIX y4acTBOBanu AeTn (NoceLleHne TeaTpoB, BbICTABOK, KOHLEPTbI, MPpasaHuKY,
CMOPTUBHbLIE COPEBHOBAHWA, BUKTOPUHbI M T.4.), KaKk 4acTO 3TW MEpOnpuaTUS MNPOBOAATCS M KaK OHMU
CMOCOOCTBYIOT MOBLILEHWUKO WHTENNEKTYanbHOrO YPOBHS, PaCLUMPEHUI0 Kpyrosopa AeTewn, YKPEMSeHU KX
3[0POBbS.

4.6.7 KoHTpOnb KayecTBa KOHCYNbTUPOBAHWSA MO BOMPOCaM XW3HEHHOro YCTPOWCTBa [JeTew
OCYLLECTBMAKT NPOBEPKON COCTaBa M COAEPXKaHUS TakMx KOHCynbTaumi, obecneynna nv aTa ycrnyra okasaHue
UM KBannguumMpoBaHHOM NOMOLLM B NPaBUIIbHOM MOHUMaHUKN U peLleHun NpobreM, CBSA3aHHbIX C AanbHEALWNM
onpeaeneHnemM XnU3HeHHOoro nyTu, BbIbopom npodeccun, npodeccmoHanbHbiM 06y4YeHmem.

4.6.8 KoHTpomnb KkayecTBa couManbHO-MedarorMyeckoro naTpoHaxa OCYLLEeCTBAIT MNPOBEPKON
CMCTEMATUYHOCTM MPOBEAEHNsI NeJarormieckon paboTbl ¢ poaMTENSAMU, ONEKyHaMu, NONeYNTeNaIMu, 4eTbMU U
obecneynBaeT N OHa HOpMarbHOE BOCMUTAHME U pa3BUTME AETEN.

4.6.9 lNpwn kOHTpONe KayecTBa OOMOMHUTENBHbBIX YCNYr, NPeaoCTaBnsiEMbIX AETSM ceMeln BeXeHUeB n
BbIHY)XXAEHHbIX NepecerneHueB, NPOBEPSILOT:

- obecneymBalT nn yCrioBus, CO3AaHHbIe AETAM, BO3MOXHOCTb MX HOPMarnbHOro oby4yeHus B MecTax
KOMMaKTHOrO NMpOXXMUBaHUSI CEMEW;

- B Kakom cTeneHu cnocobCcTByeT COAENCTBME B OpraHusaumm obydeHuss geTtel Mo HOBbIM
negarorMyeckMM TEXHOJSOMMAM KOMMEHCUMPYIOLLEro obyvyeHuss nukeMgaumMn npobenoB B 3HAHUAX YYEHUKOB U
NOMTHOMY YCBOEHMIO UMK y4eBHOro maTepuana;

- B MOSHOW N Mepe co3dalTca GnaronpusTHbIE YCMOBMSA AM1S COLManbHO-KYNbTYPHOW aganTtauuu,
3CTETUYECKOro BOCMUTAHUS U Pas3BUTUS TBOPYECKUX CMOCOBHOCTEN OeTen, K AesaTEeNbHOCTU TakMX BUAOB, Kak
urpa, no3Haxue, Tpya, obLieHne, a Takke yCnoBus Ans NpOBeAEHUs negarormyeckon paboTbl No coumarnbHON



peabunutaumm geten (NpegocTaBneHne NoMeLLeHnin A 3aHATUI, UMP U UX COOTBETCTBYHOLLIEE OCHALLEHME);

- BCeM nu xernawwmm obecnedeHa BO3MOXHOCTb y4acTBOBaTb B paboTe mepenBuKHbIX BbICTaBOK
pemecern, n3obpasnTensLHOro U NpPUKNagHoOro UCKYCcCTBa AeTel, a Takke B MpasgHWYHbIX NpeacTaBrieHnsixX u
TeaTpanbHO-KOHLEPTHbIX MEPONPUATUSX, OPraHM3yeMblX B LEHTpax BPEMEHHOro pasMelleHns U MecTax
KOMNaKTHOro noceneHnsi 6eXeHUeB M BbIHYKAEHHbLIX MepeceneHUeB U B KaKOW CTENeHW MpoBeAeHue 3Tux
MeponpusTUN CNOCOBCTBYET NOBLILLEHNIO KYNIbTYPHOTO YPOBHS OETEN.

4.6.10 lNpwu KOHTpoOne kadecTBa AOMOMHUTENbHbBIX YCNYr, NpeaoCTaBNAeMbIX OETAM, NPOXUBAKOLLMM B
pavioHax KpanHero CeBepa 1 npupaBHEHHbIX K HUM MECTHOCTSIX, MPOBEPSIIOT:

- MOMHOCTLIO NN obecneyeHbl AeTU y4ebHbIMM NocobusaMM Ha MX POAHOM £3blke, Nocobuamu onsd
HayanbHOro npodyeccrMoHanbHOro ob6pa3oBaHMa MO TPaAMUMOHHBIM BMAAM  XO3SIMCTBOBAHUSA, KHUramu
HUMKNoNeamMyeckoro cogepxanusa o Cesepe A58 BHEKIACCHOrO YTEHUS C MONYNSiPHO U3MNOXEHHbIMY TEKCTamu;

- obecnevyeHO N yyactue AeTen B NpoBeAeHUN NePeaBMKHbIX BbICTABOK AETCKUX PUCYHKOB U U3aenui
TpagMLMOHHbBIX BUAOOB OEKOPaTMBHO-NPUKNAAHOMO UCKYCCTBA, CMOTPOB U KOHKYPCOB AETCKUX XYOOXECTBEHHbIX
KOMNMEeKTMBOB, COPEBHOBAHMIN NO TPAANLUMOHHLIM ANs CEBEPHbIX PErMOHOB BMAAM CropTa;

- AocTaToyHa Ny OKasbiBaemas OeTAM MOMOLb AN obecneyeHnss UM paBHbIX CO CBEPCTHMKaMKU K3
OPYrMX PEernoHOB BO3MOXHOCTEW MOMy4YeHUs oOLlero u HavanbHOro npodeccuoHansHoro obpasoBaHus
He3aBUCMMO OT STHUYECKOW MPUHALNEXHOCTU.

4.6.11 KoHTponb KayecTBa AOMOMHUTENbHbLIX YCRYr NO OKa3aHW nefarorn4eckon MoMoLLM AeTAM,
noaBepriiMMcs BO3AEWCTBUIO paguauuu B pesynbTaTe paguauuoHHbIX aBapuii, OCYLLECTBNSAOT MPOBEPKON
COCTaBa ¥ coepxaHust 9Tov NOMOLLM, B KakoW Mepe 3Ta NOMOLLb CNOcobCcTBOBana nNnpeogoneHunto TpyaHoCTen
B WX LIKOMbHOM 0Opa3oBaHMM, CBA3aHHbIX C HEOOCTaTOYHOW paboToCnOCOBHOCTBIO UM BbiCTpoW
YTOMMNSAEMOCTbIO, MPOSBNSAOLLMXCHA B CHXXEHMUM NAaMATU, BHUMaHUS U NPUBOOSALLNX K HECNOCOBHOCTM 0byyaThcs
TPagMLMOHHBIMU METO4AMM.

4.7 KoHTponb kayecTBa coumanbHO-3KOHOMUYECKUX YCNyr

4.7.1 Tpn KOHTpONE KayecTBa YCNyr, CBA3aHHbIX C COOEMNCTBMEM B MpeAoCTaBfeHUN MaTepuanbHOn
MOMOLLUM, MPOBEPSAOT CBOEBPEMEHHOCTb, MOMHOTY UK 3dQEKTUBHOCTE Mep Mo obecneyeHuto peTen
MONMOXEHHbIMU UM OEHEXHbIMW CPEACTBAMMW, NPOAYKTAMW NUTaAHNS, O4EXA0N, 00YBbIO U APYrMMU NpeaMeTamMm
nepBon HEOOXOAMMOCTM.

4.7.2 KoHTponb kadecTBa ycnyr no obecnevyeHunto geter 6ecnnaTHbIM MMTaHMEM UMM MPOAYKTOBLIMM
Habopamu OCyLLEeCTBNAIOT NMPOBEPKON CBOEBPEMEHHOCTU M MOMHOTLI NOSTyYaeMoro MMy NUTaHus UM Habopos,
cobntogatoTcs N Npy 3TOM YCTAaHOBMEHHbIE HOPMbI OTMYCKa M KA4eCTBO NPOAYKTOB.

4.7.3 KoHTpomnb kadecTBa ycrnyr nNo COAENCTBUIO B NPEAOCTaBMNEHUN AETAM BPEMEHHOTO >KUIOro
NMOMELLEHMS OCYLLECTBNAOT MNPOBEPKON CBOEBPEMEHHOCTM MNpPeAOCTaBreHUs COOTBETCTBYHOLLErO >XMMOro
nomeLLeHus.

4.7.4 lpn KOHTpONe KayecTBa YCryr, CBA3aHHbIX C COAENCTBMEM B PELUEHUN BOMPOCOB 3aHATOCTU U
TPYAOYCTPONCTBA, MPOBEPSAIOT COCTaB M coAepXaHue npefocTaBNeHHOW MOMOLUM, HACKONbKO MNpPaBUITbHO
OPUEHTUPYIOT AeTel B MOMOXEHWM Oen Mo [aHHOW npobremMe M B KaKoW CTEeMNeHU OKa3aHHas MOMOLLb
cnocobCTBYET yCneLHOMY NOMCKY U BbIDOpY MecTa 1 xapaktepa paboTbl.

4.7.5 KoHTpornb KadecTBa ycnyr, npeaycMaTpuBaroLLMX KOMNEeHcaumio OeTaM pacxodoB, CBSA3aHHbIX C
npoes3goM K MecTy OOy4YeHWsi, feyeHusl, KOHCYNbTauui OCYLLECTBASAOT MPOBEPKOM CBOEBPEMEHHOCTU U
NOMHOThLI BO3MELLEHMS PacXOAO0B, NOATBEPKAEHHbLIX (PUHAHCOBLIMU JOKYMEHTaMMU.

4.7.6 KoHTponb kadecTBa ycrnyr no obecnevyeHunto geTen ogexaomn, ooyBbio 1 AeHEXHbIM Nocodnem npu
BbINMUCKE M3 YYPEXOEHUA OCYLLUECTBMSOT MPOBEPKOM Chucka BCEro acCOPTMMEHTA, MOMYyYEHHOro AeTbMM,
YOOBMNETBOPEHHOCTU NX OEHEXHBIM NOcobrnem, paamepom u hacoHoM oaexapl, 00yBY U UX KAYECTBOM.

4.7.7 Tpun KOHTpOMe Ka4yecTBa yCrnyr No COOeNCTBUIO (Yepe3 OpraHbl OMNekn, NoNeYnTenbLCcTBa U crnyxobl
3aHATOCTU) B MOSTyYEHMN BPEMEHHON UNWN MOCTOSHHOW paboTbl NPOBEPSIOT, B KAKOW CTENEHU 3TO COAenCTBUE
MOMOITIO MOMYYEHUO AeTbMU yCTpanBaloLen UX BPeMEHHOW UM NOCTOAHHOW paboTbl, COOTBETCTBYIOLLEN MX
BO3MOXHOCTAM, WHTEepecaMm, NOTPebHOCTSIM, a Takke B MpodeccroHanbHOM OpueHTauuM W MNOMyYeHUM
cneumanbHocTH, obecrnedYeHnn HeobXoaNUMOro YPOBHS XKN3HM.

4.7.8 KoHTponb KayecTBa ycnyr no oKasaHWi coumanbHO-3KOHOMWYECKOW MOMOLUM U coLMarnbHOW
noagepXkn  MNpPOXMBAKOLWINM  CAMOCTOATENbHO  BbIMYCKHWKAM  OETCKMX  [AOMOB,  LUKOM-UHTEpPHaToB MU
cneumanma3npoBaHHbIX YYPEXOEHUN AN HECOBEPLLUEHHOMNETHNX, HY>KAAIOLMMCS B coLManbHOW peabunuraumm,
OCYLLECTBMSIOT NMPOBEPKOM COCTaBa M COOEPXKAHUSA TaKOW MOMOLLM, HACKOSIbKO MOMOIMN 3TW YCNyrn AeTsM B
PELUEHUN KM3HEHHbIX MPOGMeEM Ha HayanbHOM 3Tane CaMOCTOSITENTbHOW JKM3HU OO0 AOCTWXKEHWUSI
COBEpLLEHHONETUS.

4.7.9 KoHTpomnb Ka4yecTBa YyCInyr, CBfi3aHHbIX C KOHCYNbTUpPOBaHMeM feTe no Bonpocam
camoobecneyeHnss, OCYLLECTBISIOT MNPOBEPKOM COCTaBa W COAEpXaHWUs  KOHCYNbTaLWW, HaCKOMbKO
KBanM@pOULNUPOBaAHHO U OOXOAYMBO Pa3bsACHAT AETSM UX NpaBa U BO3MOXHOCTU B MOMOXWUTENbHOM peLLeHnm
npobnembl  yny4ylweHUsl CBOEro  MaTepuarnibHOro  MOSIOKEHUsl, KakoBbl  MpaKTUYeckue pesynbTaThl
KOHCYNbTUPOBaHWS.

4.8 KoHTponb kadecTBa coumanbHO-MpaBoBbIX YCNyr

4.8.1 lpu KoHTpore kayecTBa yCnyr, npeaycMaTpuBaloLLMX KOHCYNbTUPOBaHME MO BOMpocaMm npas
OeTen Ha couuanbHoe obCnyXuBaHue W 3aWUTy WX WHTEPECcOB, MPOBEPSIOT COCTAB W CoAepXaHue



KOHCYNnbTaUWi, B NOSTHOM NN Mepe LOBOAAT A0 AETEN HYXXHY0 UM MHOopMaunto, NoOMOraeT N OHa MOnyyYnTb
YyeTKoe NpeacTaBrieHne O MOMOXKEHHbIX UM MO 3aKOHY NpaBax M 3aliMTy OT BO3MOXHbIX HAPYLUEHWI 3aKOHa.

lMpn KOHTpOMe kayecTBa YCNyr MO OKa3aHWio NMOMOLLM B COCTaBfieHMM U nogade xarnob npoBepsioT
nepeyvyeHb M cogepxaHue xanob, B KakoW CTeneHu 3Ta MOMOLLb CnocobCTBYET HOPUAMYECKM FPAMOTHOMY
N3MNOXEHUIO CYTH arnob n cBoeBpeMEHHON UX OTNpaBKe agpecaTam.

4.8.2 KoHTponb KavyecTBa yCnyr no COA4ENCTBMIO B OCPOPMIEHNN Pa3fINYHbIX IOPUANYECKUX AOKYMEHTOB
(Ha ocyLLecTBNeHME NO OTHOLLEHMIO K AeTAM Mep CoLManbHON NoaaepKKN, MOMOXEHHbIX MO 3aKOHOA4ATENbLCTRY,
Ha YCbIHOBMEHWe paeTen, UX YCTPOMCTBO B MPUEMHYID CEMblO, B [OETCKOE Y4YpeXAaeHue CcouuanbHOoro
obcnyxmBaHus, Ha NULLEHNE POAUTENEN POAMTENBCKUX NpaB, ANs XXU3HEHHOrO U TPYAOBOro YCTPOMCTBA AeTen,
OOKYMEHTOB, YyAOCTOBEPSIOLMNX MUYHOCTb AeTel U T.4.) OCYLLECTBNSAT NPOBEPKON nepeydHs 0PopMIIEHHbIX
OOKYMEHTOB, B Kakol cTeneHn obecneynno aTo COAenNCTBUE YACHEHNE ETbMU CYTU KacatoLmnxcs nx npobnem,
cnocobCcTBOBaANO OpUANYECKU FPaMOTHOM pas3paboTke W HanpaBneHWo B COOTBETCTBYHOLUME WHCTaHLUU
HeobOX0AMMbIX OOKYMEHTOB, 06ecneyvmnio KOHTPOSib 33 WX MNPOXOXAEHWEM, MOMOINIO CBOEBPEMEHHOMY U
00BEKTMBHOMY peLLEHMIO Npobrem.

4.8.3 KoHTponb kaydecTBa yCnyr, CBsI3aHHbIX C COAENCTBMEM OETSAM B MofyvyeHun 6ecnnaTHOM NomoLLm
agBokata unm c obecnevyeHWeM NpPeacTaBUTENbCTBOBAHUA B cyde ANS 3aliMTbl MX NpaB U MHTEPECOB,
OCYLLECTBMAKT MPOBEPKON NEPEYHS MOMYyYEHHbIX KOHCYNbTaUUA 1 Aen B CyAde, B KaKOW cTeneHn obecneyvmnm
3TV yCryru nosydeHve AeTbMy HeOOXO0AMMON KBanMULMPOBaHHOW IOPUANYECKON NOMOLLM ANnst 06 bEKTMBHOIO
peLLEeHUs NHTEPECYIOLLMX X BONPOCOB.

4.8.4 Tlpn KOHTpONe kKayecTBa YCryr Mo COAEUCTBMIO B MPUBMEYEHUM K OTBETCTBEHHOCTU nNwL,
BMHOBHbIX B Hacunum Hag AeTbMU, MNPOBEPSOT CBOEBPEMEHHOCTb MOATOTOBKM W MPEeACTaBneHus B Cya
OOKYMEHTOB, HeobxoouMblX OeTAM, MNOCTpadaBLUMM OT HACUMMS, YYacTBYOT N HOPUCTbl  YYpPEXAEHWN
coumanbHON 3amMTbl HaceneHust B cyaebHbIx npoueccax U KakoBa CTEMEHb UX BUSIHUS Ha pelleHuns cyaa.

4.8.5 KoHTpomnb ka4ecTBa YCNyr, CBA3aHHbIX C KOHCYNbTMPOBAHWEM AETEN MO CoumanbHO-NPaBOBbIM
BOMPOCaM (KWMMWLLHOE, CEMENHOe, TPYAOBOE 3aKOHOAATENbCTBO, MpaBa OEeTel), OCYLLECTBISOT MPOBEPKON
COCTaBa U CoOepPXXaHUsl KOHCYNbTauUWi, Kak CBOEBPEMEHHO M B MOMHOM N oO6beme Oka3bliBaloT UM MOMOLLb B
MOArOTOBKE M HanpaBNeHUN COOTBETCTBYIOLLMM agpecaraM OOKYMEHTOB (3asiBNEHWI, CNpaBoK, xanob n 1.4.),
HeobX04MMbIX AN NONOXUTENBHOMO PELLEHUS MHTEPECYIOLLNX X BOMPOCOB.

4.8.6 Tlpn KOHTpONe kayecTBa YCMyr couuanbHO-MPaBOBOrO MNaTpoHaxa [n[eTer NpoBepsHT
CUCTEMATUYHOCTb NPOBEAEHMsT HAGNIOOEHUN 3a HMUMW ANs CBOEBPEMEHHOIO BbISIBNEHUSA U NpeaynpexneHus
BO3MOXHOW Yrpo3bl HACUIMS UNU OPYrMx NPOTUBOMPAaBHbLIX OEACTBUA B OTHOLUEHUU MX U CBOEBPEMEHHOCTb
oKasaHusi UM HeO6X0AMMOW B HACTOSALLMA MOMEHT CoLManbHO-NPaBOBON MOMOLLM.



